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PEI'JTAMEHT npenocraBjieHusl yCayru
«IIpenocrasiienne HHGOPMALUM 0 peaiM3aluu B 00pa30BaTeJbHbIX
MYHUIIUTIAJIbHBIX
YUpe:KIeHUsIX POrpaMM J0IIKO0JIbHOI0, HA4aJbHOI'0 001ero, 0OCHOBHOIO
oomrero,

cpeaHero (MmoJiHOro) 001ero 00pa3oBaHus, a TAKKe JOMOJHUTEIbHBIX
001Ieo0pa3oBaTeJbHBIX IPOrpaMM'', 0Ka3bIBa€MOIl MYHUIIUIIAIbHBIM
OI0’KeTHBIM JOLIKOJIbHBIM 00pa30BaTebHBIM YupexaeHuem Nel2(
«JleTckuii caj 001ePa3BUBAIOIET0 BU/IA C IPUOPUTETHBIM OCYLECTBJIEHHEM
NAesITeJIbHOCTH 10 M03HABATE/JbHO- pe4eBOMY HANPABJIEHHUIO PA3BUTHS
BOCIIUTAHHUKOB)»

Kemeposo 2020
I. O0mme mosnoxkeHust

1.1. [IpenMet perynrpoBaHus perjiaMeHTa.

Hacrosmuii  permamMeHT — yCTaHaBIMBaeT  MOPSJOK — MPENOCTABICHUS  YCIYTH
«IIpenocraBienne uHPOPMALMK O pealM3alud B 00pa30BaTENbHBIX MYHHUIUIAIBHBIX
YUPEKACHUAX NPOTrpaMM JOIIKOJIBHOIO, HayaJIbHOIO OOIIEro, OCHOBHOI'O OOILEro, CpeaHero
(mostHOTO) 00IIETr0 00pa30BaHus, a TAKKE JOMOTHUTEIBHBIX 0011e00pa30BaTeNbHbBIX MIporpamm"”
Ha TeppuTopuu roposaa Kemeposo (nanee - Pernamenr) u ctaniapt e€ npeJocTaBIeHUs.

1.2. Vcnyra «lIpemocraBnenne HMHPOpPMALUMU O peanu3alid B 00pa30oBaTeIbHBIX
MYHULUNAIBHBIX YUPEKACHUAX IMPOrpaMM JIOIIKOJIBHOIO, HAYaJlbHOTO OOILIEro, OCHOBHOI'O
obmero, cpegHero (moiHOro) oOmEro oOpa3oBaHWs, a TaKKe JOMOTHUTEIhHBIX
001eo0pa3oBaTeNbHBIX — MporpamMm"  MperoCTaBiIsIeTCs MYHULUNAIBHBIM  OIOPKETHBIM
JIOUIKOJIBHBIM 00pa3zoBaTeNbHbIM yupexaeHueMm Nel20 «ieTckuil caj o01epa3BUBaIOIIEro BUa
C IPUOPUTETHBIM OCYILECTBIEHUEM JIEATEILHOCTH IO MO3HABATEIbHO-PEUEBOMY HAlpaBJICHUIO
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Pa3BHUTHSI BOCTUTAHHUKOB.

1.3. Hacrosimuii periamMeHT ONpeaesieT CPOKH U MOCJIEeI0BAaTEIbHOCTh JEHCTBUMN
pykoBoauTens  (YIOTHOMOYEHHOTO JIMIA) YUYPEKICHHUS, TMOPSIIOK, (OPMBI KOHTPOIS
MPEAOCTABICHUS YCIyTH, TOPSAIOK W (QopMbl O00XKaJlOBaHUSA PEIICHWHA W JICUCTBUH
(6e3neticTBUSI) pyKOBOIUTEINS (YIOTHOMOYEHHOTO JIUIA) YUPEIKICHUSI.

1.4. Tlomywarenmsmu yciayru (majee - 3asBUTENM) SBISIIOTCA TpakaaHe Poccuiickoit
Oenepanuy, uma 6e3 rpakIaHCTBa M MHOCTPAHHBIC TPaKJIaHE HAa PaBHBIX OCHOBAHUSX, €CIIU
MHOE HE MPEIYCMOTPEHO 3aKOHOM WJIM MEKIYHApOIHBIM J0roBOpoM Poccuiickoit dexneparum.

1.5. TpeGoBanus K mopsAaKy HHOOPMUPOBAHUS O NMPEIOCTABICHUH YCIYTH, B TOM YHCIIE:

1.5.1.CBenneHust 0 MecTe HaXx0XJIEHHUSI 00pa30BaATEIbHOTO YUPESIKICHUS:

Haumenosanue VUPEIHCOEHUSL: MYHUYUNATIbHOE O100%Ccemuoe O00WKONbHOE
obpazoeamenvHoe yupesicOeHue Nel20 «/lemckuii cao obdbwepazeusaowe2o 6uda ¢
NPUOPUMEMHBIM OCYULeCNENeHUeM 0esimelbHOCMU N0 NO3HABAMENbHO-Peue8oM) HanpasieHu
Ppassumus 60CHUMAHHUKOB»

FOpuouueckuii aopec.: Poccus, 650001, 2. Kemeposo, 40 rem Oxmsbps, 15a

Daxmuueckue aopeca mecm ocywecmeaieHus 0opazosamenvHol desmenvHocmu: Poccus,
650001, 2. Kemeposo, 40 nem Oxmsbps, 15a

Dakc: (3842) 25-39-95

Aodpec snexmponnou noumsl yupexcoenus: mdoul 20-kem@mail.ru

Adpec ogpuyuanvroeco catima yupexcoenus: http://mdoul20-kem.ucoz.ru

Konmaxmmuvie meneghonvl: (3842) 25-39-95

Peoicum pabomoi: non.- nm. ¢ 7.00 oo 19.00; svixooHoti cb, 6c, npazoHuuHble OHU.

Yacwl npuema pykosooumerns: ¢ 16.00 0o 18.00 emoprux edxicenedenbHo

1.5.2. Iopsigox momy4eHust HHGOPMAIIMH TI0 BOIIPOCAM MPEIOCTABICHUS YCIyTH:
- KOHCYJIBTHPOBAaHHE IO TPEIOCTABICHUIO YCIYTH TPOBOJUTCS OTBETCTBEHHBIMU
pabOTHUKAMH YUPEKICHUS 110 TesieOoHy, TP JTUIHOM OOpAIEHUN 3asBUTEIIS.

1.5.3. Tlopsmokx, ¢opmMa u MecTo pa3MeUIeHHs BBIIICYKa3aHHOW HH(OpMamuun B
00pa30BaTeIbHOM YUPEKACHUU:

- Ha 0(hMIMAIILHOM caifTe yupexeHus (yKa3aTh CalT 00s3aTeIbHO),

- Ha “HGOPMAIIMOHHOM TTopTatie http:// www.kuz-obr.ru/,

- B MEHIO HH()OPMAITMOHHOTO KHOCKa (IIPU HAJTMYUU TaKOBOTO)

I1. CranpapT npenocraBJieHUs yCJIYIH.

2.1. HaumenoBanue yciuyru: «[IpemoctaBienne wuHQOpMAME O pealHU3alld B
00pa30BaTeNbHbIX MYHUUIUNANBHBIX YUPESKICHUSIX MPOrpaMM JOMIKOJIBHOTO, HA4YalbHOTO
o0Iero, OCHOBHOTO 0O0miero, cpeaHero (MomHOro) oOmero oOpa3oBaHHs, a Takke
JIOTIOJTHUTEILHBIX 00111e00pa30oBaTeNbHBIX Tporpamm" (nanee — Ycmyra).

2.2. Ycnyra npeocTaBisieTcs: Y YpesKIeHUEM.

2.3. Pe3yapTaToM npenocTaBlIeHUsl YCIYTH SBISETCS:

- TpPeNOCTaBIEHWE 3asABUTENIO WH(GOpPMALMK O peanu3alud B 00pa30BaTEIbHBIX
MYHHUIMIATBHBIX YUPEXKICHUSIX IMPOTrpaMM JIOIIKOJIBHOTO, HAa4YaJbHOTO OOIIEro, OCHOBHOI'O
obmero, cpegHero (mMOiHOrO) oOmEro oOpa3oBaHWs, a TaKKe JOMOTHUTEIhHBIX
00111€00pa30BaTENbHBIX MPOTPAaMM Ha OCHOBAaHWU OOpalleHUi 3asBUTENCH — 1o TenedoHy, npu
JUYHOM TIpUEMEe, B IMUCBMEHHOH (opMe, a TakKe IO AJIEKTPOHHOW IOYTe MM Ha caiTe
Yupexnenusi, B UHGOPMAIIMOHHOM KHOCKe (MIPU HAJIMYUHM TaKOBOTO), Ha WH(OPMAIMOHHOM
noptaiue http:// www.kuz-obr.ru/;

- OTKa3 B MPEJ0CTABICHUH O(PUITHATHHON HHPOPMAIIUH.

2.4. Cpoku npenocTaBiIeHUs yCIyTH.

[IpenocraBnenue yciayru B YUpeKJI€HUU OCYIIECTBISETCS €KEJHEBHO B TEUEHHE BCETO
paboyero Bpemenu (m.1.5.1. Hacrosmiero periamMeHTa), 3a UCKIIOYCHHEM BBIXOJHBIX H
Mpa3AHUYHBIX THEH.

2.5. IlpenocrtaBiieHHE YCIyrM OCYILIECTBISIETCA B COOTBETCTBUHM CO CICAYIOUIUMHU
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HOPMAaTUBHO-TIPABOBBIMU aKTaMHU:

- Konctutynueir Poccuiickoit ®enepanuu, NpUHATAas BCEHAPOAHBIM T'OJIOCOBAHUEM
12.12.1993 (onybnukoBaHo B m3maHusx "Poccuiickas razera", 21.01.2009, Ne7, "CobOpanue
3akoHogarenbcTBa PO", 26.01.2009, Ned4, ct. 445, "I[lapnamentckas razera", 23-29.01.2009,
Ned);

- KonBenmnueit o npaBax pedenka (ogoopena I'enepansuoit Accam6neeit OOH 20.11.1989)
(omyOsimkoBaHo B m3gaHuu "COopHHK MexayHaponaHbix noroBopoB CCCP", Beimmyck XLVI,
1993);

- 3akonoM Poccuiickoit @eaepanmu ot 24.07.1998 No 124-D3 «O06 0CHOBHBIX TapaHTHIX
npaB pebéuka B Poccuiickoit ®epepauun» (omyOnmkoBaHo B u3paHusx "CoOpanue
3akoHoarenscTBa PD", 03.08.1998, N 31, cr. 3802,"Poccuiickas razera”, N 147, 05.08.1998);

-Oenepanpubii 3ak0H Poccuiickoit @enepanun ot 29 gexabpst 2012 r. N 273-®3 06
obpazoBannu B Poccuiickoit ®enepanuiui OomyOIMKOBaHHBIM Ha O(DHUIIMATHPHOM HWHTEPHET-
nopTa’se rnpaBoBoil nHpopmanuu http://www.pravo.gov.ru);

- 3akoHom Poccuiickoit @epeparuu ot 2 mas 2006 roma Ne 59-®@3 «O mnopsake
paccmoTrpenust oOpamieHuil rpaxman Poccuiickoit @enepanum» (OMyOJMKOBAaHO B H3IaHUIX
"Poccuiickas razera", N 95, 05.05.2006, "Cobpanue 3akonomarenscta PO", 08.05.2006, N 19,
cT. 2060,"ITapnamentckas razera”, N 70-71, 11.05.2006);

- @enpepanpubiM  3akoHOM P® ot 27.07.2010 Ne 210-®3 «O06 opranuzanun
MPEIOCTABIICHUSI TOCYJAapCTBEHHBIX M MYHHIUMINATBHBIX YCIyr» (OMyOIMKOBAaHO B HM3IAHUSX
"Poccuiickas razera”, N 168, 30.07.2010, "Cobpanue 3akonomarensctea PO", 02.08.2010, N 31,
cr. 4179 wu Ha  oduUMANTBHOM  MHTEpHET-TIOpTajie  NPaBOBOW  HMH(pOpMaIMU
http://www.pravo.gov.ru);

- Pacnopsoxenuem IlpaBurensctBa Poccuiickoit ®enepanum ot 25.04.2011 Ne729-p
«Ilepeuenp yciayr, OKa3plBa€MbIX T'OCYJApCTBEHHBIMH M MYHUIIMIAJIbHBIMU YUPEXKIECHUSIMU U
JIPYTHMH OpPTaHHW3aIlUsIMHU, B KOTOPBIX pPa3MENIAIOTCS TOCYJapCTBEHHOE 3a/JaHue (3aKa3) WiIn
MYHMIIMIIAJIFHOE 3aJlaHue (3aKa3), MOJIekKAlIUX BKIOYEHHUIO B PEECTPbl rOCYAapCTBEHHBIX WIIN
MYHHIIUITATBHBIX YCIYT U MPEACTABIISIEMbIX B AJIEKTPOHHOU popmey (OImyOIUKOBAaHO B H3TAHUSIX
"Poccuiickas razera”, N 93, 29.04.2011,"Cob6panue 3akonoaarenbctea PO", 02.05.2011, N 18,
CT. 2679).

2.6. Jlns mpenocraBieHUs YCIYTH 3asBUTEb HampasiseT (MIPEACTaBIsSET) CIEAYIOLINe
JIOKYMEHTHI:

- THUCHbMEHHBIA 3ampoc 3asBUTENs, B TOM YHKCiIe 3ampoc B (opMe 53IEeKTPOHHOTO
JTOKyMeHTa. 3ampoc B (¢GopMe DSIEKTPOHHOTO JOKYMEHTa MOXKET OBITh HalpaBieH IO
3JICKTPOHHOM MOYTE WX HA OPUITHATBHBIN CAUT YUPEIKICHUS;

- B Clly4ae HEOOXOAMMOCTH (€CIIM 3TO HEOOXOAUMO 3asIBUTEINIO JIsi TIOMYUYCHHS YCITyTH)
JOKYMEHTBI 1 MaTepHalIbl, MOATBEPKIAIOIINE TOBOIbI 3asBUTENS JINOO UX KOMUU, 3aBEPEHHbBIC B
YCTaHOBJICHHOM TIOPSIJIKE.

[Ipu mpenocTtaBieHWH YCIAYrd B YCTHOW (opMe U TOCPEICTBOM OOpalieHus K
UH(POPMALIMOHHBIM CHUCTEMaM, Yepe3 HHGOPMAIMOHHBIH KHOCK (TP HAJUYUU TAaKOBOTO)
JIOKYMEHTBI HEe TpeOyIoTCs.

2.7. TlepedyeHb OCHOBaHWUW MJi OTKa3a B TpUEME JOKYMEHTOB, HEOOXOIUMBIX IS
MPEIOCTABIICHUS YCIYTH.

2.7.1. B 3ampoce He yKazaH TOYTOBBIH angpec, aapec JIEKTPOHHOW IMOYTHI WM HOMEpP
dakca JuIsl HampaBlieHHWs OTBETa Ha 3ampoc Ju00 Homep TenedoHa, MO KOTOPOMY MOXKHO
CBSI3aThCSI C HAIIPABHUBIIIUM 3aIPOC 3asIBUTEIICM.

2.7.2. TekCT MUCBMEHHOTO 3ampoca He MOAACTCS MPOUYTEHUI0, B TOM 4yucie haMuiius u
MOYTOBBIN aJPEC 3asIBUTEIISL.

2.8. OCHOBaHMAMU 7151 OTKa3a MPEIOCTABICHUS YCIYTH SBJISIOTCS:

- eclu 3ampammBaemasi HWH(OpMamMs KacaeTcs TpPeThUX JHil 0e3 MpeaocTaBICHUS
OQUIMATBHBIX JOKYMEHTOB, YCTaHABIUBAIOIIUX MIPABO MPEACTABIATh UX HHTEPECHI;

- B oOpalieHun coaepikarcs HElEH3YpHbIE JTHOO OCKOPOUTETbHBIC BBIPAKEHUS, YTPO3bI
JKU3HH, 3I0POBBI0 U MMYIIECTBY PAOOTHHUKOB OOIEOOPA30BATEIHHOTO YUPEKACHHS, a TaKXKe
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YJICHOB UX CEMbeU (Takoe 3asBICHHE OcTaeTcsi 0e3 OTBeTa MO CYHIECTBY MOCTABICHHBIX B HEM
BOIIPOCOB, TIPH 3TOM 3asIBUTEIIO COOOIIAETCS O HEIOMyCTUMOCTH 3JI0YIIOTPEOICHHUS TTPABOM);

- B TIUCHBMEHHOM OOpAaIICHUU 3asABUTENS COACPKHUTCS BOIPOC, HA KOTOPBIA €My
MHOTOKPAaTHO J1aBajJHCh MUCHbMEHHBIE OTBETHI [0 CYIIECTBY B CBSA3HM C paHee HANpaBIseMbIMU
oOpaleHusMy, ¥ TIPU 3TOM B OOpAIIEHUHN HE IPUBOIATCS HOBBIC JJOBOBI WIIH 00OCTOSTENILCTBA;

- OTBET M0 CYIIECTBY MOCTABJICHHOTO B 0OpaIlleHHH BOIIPOCa HE MOXKET OBITh MPEACTaBIECH
0e3 pasriamieHusl CBEACHHM, COCTABISIIOIIMX TOCYAAPCTBEHHYIO WIH HHYIO OXPaHSIEMYIO
dbeneparTbHBIM 3aKOHOM TaiiHY (3asiBUTENIO COOOIIAETCSI 0 HEBO3MOXKHOCTH JIaTh OTBET B CBS3H C
HEJOMyCTUMOCTBIO Pa3TiallieHusl yKa3aHHbIX CBEACHU);

- B XONI€ JIMYHOTO TMpHeMa TPaKIAHUHY MOXET OBITh OTKa3aHO B JaJbHEUIIEM
paccMoTpeHHH oOpallleHusi, eclii €My paHee OblT JaH OTBET MO CYIIECTBY MOCTaBJICHHBIX
BOIIPOCOB.

2.9. B cOOTBETCTBUM C JEHUCTBYIOIIUM 3aKOHOAATEIBCTBOM YCIyra MpeIOoCTaBIISIETCS
OecriaTHO.

2.10. MakcumanbHBIi CpPOK OXHJ@HMSI B OuYepeaud TMpHU MoJade 3amnpoca IMpuU
MPEAOCTABICHUN YCITYTH:

2.10.1. Perucrpanuss THCBMEHHOTO OOpamieHWs] TpH ToJaue €ro 3asBUTEIEM B
YUpPEKICHUE OCYIIECTBISAETCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcuMalIbHBI CPOK OXKMJAHUS B OYEepenu TpHU Tepenade oOpaiieHus MyTeM
oOpaieHuss K PyKOBOJTUTENIO y4pexkaeHUs (YIMOJTHOMOYEHHOMY JIHMITY) O MOMEHTa MpueMa
oOparreHus JOJKEH COCTaBIIAThH He Oonee 15 MUHYT.

2.11. Cpok 1 NOPsIIOK PETUCTPALIMH 3aIIpOCca 3asBUTENS O IPEIOCTABICHUH YCIYTH:

2.11.1. Perucrtpanms 3ampoca 3asiBUTENS O MPEAOCTABICHUU YCIYTH OCYUIECTBIISIETCS
OTBETCTBEHHBIM PA0OTHUKOM YUPEIKICHHSI.

2.12. YcraHaBIWBAIOTCSA CIEAYyIONIME TpeOOBaHUS K TOMEIICHUSM YUYPEIKICHUS,
Y4acTBYIOIIETO B MPEAOCTABICHUH YCIYTHU:

2.12.1. Tlomemenne s mpuema 3asBUTENEH O0O3HAYaeTCs TAOJIMUYKOW C YKa3aHHEM
HOMepa KaOwHeTa, (aMUIMi, WMEH, OTYECTB, HAMMEHOBAHHMH JIOJDKHOCTEH OTBETCTBEHHBIX
PabOTHUKOB, YYaCTBYIOIIKX B OKa3aHUM YCIYTH, peKUMa pabOTHI.

2.12.2. Ins oxxunanus npuéMa 3assBUTENSAM OTBOJSATCS MECTA, OCHALLICHHBIE CTYJIbSIMHU.

2.12.3. B mecta mana oxugaHus mpuemMa JO0JKEH OBITh 00ecredeH CBOOOIHBIM TOCTYII
3asiBUTEIICH B 4achl paOOThI YUPEKICHUS.

2.12.4. PaGouee MeCTO OTBETCTBEHHBIX PaOOTHUKOB, YYaCTBYIOIIUX B MPEIOCTaBICHUU
ycinyrd, obopynyercss TenedoHOM, (aKcoM, KOMHPOBAJIHHBIM ammaparoM, KOMIIBIOTEPOM H
JIPYTOl OPITEXHHWKOHM, TO3BOJISIONIEH CBOEBPEMEHHO M B TIOJIHOM O0BEME OpraHHW30BaTh
IIPEIOCTABIIEHUE YCITYTH.

2.13. [lokazarensiMu JOCTYITHOCTH U KQ4€CTBA YCIYTH SIBJISIOTCS:

- CBOEBPEMEHHOCTb MPEAOCTABICHUSI YCIYIM B COOTBETCTBUU CO CTAaHIApPTOM €€
MIPEIOCTABIICHUS;

- TMOJHOTA, aKTyalbHOCTh M JIOCTOBEPHOCTh MH(POPMAIIUU O TOPSAIKE MPETOCTaBICHUS
YCIIyTH, B TOM YHCJIE B JIEKTPOHHOH (opMe;

- 1011 000CHOBAHHBIX kKaslo0 K 00IIEeMy KOJIMYECTBY OOCITYKEHHBIX IPaX1aH Mo TaHHOMY
BUJY YCIIyTH.

2.14. KoHcynpTanuy 1o BOIIPOCaM IPENOCTABICHUS YCIYTH MPOBOJATCS PYKOBOAUTEISAM
(YNOJTHOMOYEHHBIM JIMLIOM) YUPEKIEHUS IO CIEIYIOIINM BOIIPOCaM:

- CPOKHM MPEOCTABICHUS YCIYTH;

- TOpSIIOK oOXKajoBaHUsSl JEeWCTBHM (O€3CHCTBUSA) M PEIICHUN, OCYIIECTBISIEMBIX H
MPUHUMAEMBIX B XO/I€ MPEIOCTABICHUS YCIyTH.

KoHncynpranmum mnpeaocTaBisitoTCsl B TEYEHHE BCErO CpPOKa MPEIOCTaBJICHUS YCIYTH.
Koncynpranuu mo moOpsiAKy NPEeAOCTaBICHUS YCIYyTH OCYIIECTBISIIOTCA — YUPEKIECHUEM
OecruiaTHO.

II1. CocraB, nocj1e10BaTEJIbHOCTH U CPOKH BHITIOJTHEHUS



aJIMHHHUCTPATUBHBIX NMPOLEAYP, TPeOOBAHUSA K MOPSIAKY UX BHINOJHEHHUS, B TOM YHCJIe
0C00EHHOCTH BbINOJHEHUSI AAMUHUCTPATUBHBIX MPOIEAYP B 3JIEKTPOHHOI (popme

3.1. Opranuzamusi TOpemoCTaBICHUS YCIyrd BKIIOYAaeT B ce0s  Cienyromue
aJIMUHHUCTPATUBHBIC JCHCTBHUS:

- IPUEM U perucTpaius NMCbMEHHbBIX 00palleHui 3asBUTENEH;

- IPUEM YCTHBIX OOpaIlleHUH OT 3asIBUTEIIS;

- MOJITOTOBKAa HE0OX0IMMON H(OpMAINH;

- HampaplieHHE MUCHbMEHHOTO OTBETAa II0 pe3yJibTaTaM pacCMOTPEHUs OOpaleHus
3asBUTEIIO.

3a MoJIy4eHHEM yCIyTH 3asBUTEIb MOXKET O0paTUTHCS CIEAYIOIIMMHU CIIOCOOaMMU:

- TOCPEACTBOM JIMYHOTO MUCHMEHHOTO HJIM YCTHOTO OOpalleHHsl HEMOCPEICTBEHHO B
Yupexnenue;

- YCTHOT'O 0OpalieHust ¢ UCIOJIb30BaHUEM CPE/CTB Tene(hOHHOH CBS3H;

- IOCPECTBOM IMUCbMEHHOTO O0pAaIEHHS 10 TOYTE,

- IOCPEICTBOM MUCHMEHHOTO 00paIleH s 110 3JIEKTPOHHON MoYTe,

- IOCPECTBOM NMUCHMEHHOTO O0palleHus Ha 0(UIIMAIbHOM caiiTe YupexaeHus,

- B HH(GOPMAIIMOHHOM KHOCKE (TIPH HaJIMYUH TaKOBOTO),

- Ha “HGOPMAIIMOHHOM TTopTajie http://www.kuz-obr.ru/.

Kpureprem mpuHSTHS pelIeHUs PYKOBOAHWTENEM YUPEKICHUS SIBISIETCS BO3MOXHOCTH
OKa3aHUs yCIyTH.

[TocnenoBarenbHOCTD aJIMUHHUCTPATHUBHBIX nporeayp, BBITIOJTHSAEMBIX npu
IPEIOCTaBIICHUH YCIYTH, TOKa3aHa Ha O65ok-cxeMme B [Ipunoxxenuu k Pernamenty.

3.2. [lpuem u perucTpanysi MUCbMEHHBIX, MOCTYMUBIIUX MO AJICKTPOHHOW IMOYTE, Ha
opUIIMATBHBIN CAalT YUpexkaeHHs, OOpaIIeHU OT 3asiBUTEIS.

3.2.1. OcHoBanueM aJs1 HayajJa aJIMUHUCTPATUBHOM MpOLEAYphl MO TIpUEMY H
perucTpainuy MuCbMEHHOTo O0pallleHus OT 3asBUTENS SIBISETCS JIMYHOE oOpallleHue 3asBUTeNs,
MOCTYIUICHHE TMHCHbMEHHOTO OOpallleHHs 3asBUTENs 1O TOYTEe WIM B DJIEKTPOHHOM BHIE (Ha
opHUIIMATBHBIN CalT, MO SJCKTPOHHOM IMOYTE) B YUPEKICHUE IO BOMPOCY MPEIOCTaBICHUS
uH(pOpMallUM O peaNn3alil B 00pa30BATEIbHBIX MYHHUIUIMATHHBIX YUPEKACHHUSIX MPOrpaMMm
JIOIIIKOJIBHOTO, HA4YaJIbHOTO OOIIEero, OCHOBHOTO o0O0IIero, cpemHero (IOJIHOTO) OOIIero
00pa3oBaHus, a TAKXKE JOMOJIHUTEIBHBIX 00111€00pa30BaTENbHBIX IPOrPAMM.

3.2.2. PaboTHUK YupekxIeHHUs, OCYyIIECTBISIIONTUN MPHUEM IOKYMEHTOB OT 3asBUTEIIS MPH
€ro JIMYHOM OOpallleHWH, NPUHUMAeT oOpamieHue (3ampoc) 3asBUTENS IS PETUCTPALUN
oOpareHus (3armpoc) B )KypHaAJIE PETHCTPALUK B IEHb 0OpAIICHUS 3asBUTEIIA.

[Ipu moctymnennn B YupekaeHHE OOpalleHusi 3asBUTENS IO AJIEKTPOHHON IMOYTe C
yKa3aHWEM ajpeca AJICKTPOHHOW MOYTHl M (MJIM) MOYTOBOTO ajpeca IMOJb30BaTelis, PabOTHUK,
OTBETCTBEHHBII 3a MPUEM M OTMPABKY JAOKYMEHTOB IO DJIEKTPOHHOH IMOYTE pacredyaThiBaeT
yKa3aHHOE 00paleHle U PETUCTPUPYET B YCTAHOBICHHOM HOPSIKE.

3.2.3. KpurepueM MNpuHATUS pELIEHUS O TMPUEME U pErucTpalus HTUCbMEHHBIX
oOpallleHuil OT 3asBUTEINS SIBISETCS OTCYTCTBHME IPHUUYUH JJI OTKa3a B MpPUEME JTOKYMEHTOB
(11.2.7. HACTOSIIETO PEriiaMeHTa).

3.2.4. AnMuHHCTpaTUBHas TPOLEAYypa 3aBEPIIACTCS PETHCTpAIlMeld MOCTYNMHBIINX
oOpaitneHuii OT 3assBUTETISI.

3.3. B cnydae ecnu 3asiBUTEIb OOPATHIICS C YCTHBIM OOpaIlleHUeM O TOJYYEHUU YCIYTH,
COOTBETCTBYIOIIAs MH(OpMAIs MPEIOCTaBISIETCs YCTHO HE Mo31Hee 15 MHHYT ¢ MOMEHTa
oOpareHuss B ciaydae, €CIU H3JI0KEHHBIE B YCTHOM oOOpamieHuH (akThl U 00CTOATETHCTBA
SIBJISTFOTCSI OYEBUIHBIMU H HE TPEOYIOT TOTIOTHUTEIBHON MPOBEPKH.

3.3.1. YcrHbIe oOpalieHus He peruCTPUPYIOTCS.

3.4. [lonroroBka He0OXOAMMOM HH(OPMAIIHH.

3.4.1. OcHoBaHMEM [JIs Hayajga aIMUHHCTPATUBHOM MpOLENYyphl SBISIETCS Mepenaya
NUCBMEHHOTO OOpAIleHUs] 3asBUTENII HAa PACCMOTPEHUE PYKOBOIUTENIO YUPEXKICHHE B JCHb
perucTpanum.
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3.4.2. PykoBogutenr  YupexaeHus — onpenenser — paboTHHKA  YUpEKICHHS,
OTBETCTBEHHOTI'O 32 PaCCMOTPEHHE OOpalleHHsl ¥ MOATOTOBKY IMPOEKTa OTBETA 3asBUTENIO (Hasiee
— HCTIOJTHUTEIID ).

3.4.3. UcnionHuTens:

- oOecrnieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpPEHHE
MUCBMEHHOT0 OOpalieHus], B cllydae HEOOXOIUMOCTH — C yYacTHEM 3asBUTENs, HAIPaBUBILETO
oOparieHue;

- TOTOBHUT MPOEKT OTBETa HAa MUChMEHHOE OOpalleHre U He mo3aHee 1 THS 10 UCTeueHUs
CpPOKa TPEIOCTaBICHUS YCIyTH, MPEJCTAaBIAECT HAa MOJMUCH PYKOBOJIUTENI0 MYHUIIUIAIBLHOTO
(610KETHOTO, aBTOHOMHOT'0) 00pa30BaTENbHOTO YUPESIKICHHUS.

3.4.4. KputepueMm NpHHATHS pPEIICHHUS SBJISETCS OTCYTCTBUE TNPUYMH 00 OTKaze B
MPEIOCTaBICHUH YCIyTH (I1.2.8 HACTOSIIETO PErJaMeHTa).

3.4.5. AIMUHUCTpATHBHAs MpolEaypa 3aBEpIIACTCS MOJANMUCAHUEM PYKOBOJHUTEIEM
VYupexaeHus 0TBETa Ha MUCbMEHHOE 00paIleHne 3assBUTETIS.

3.4.6. Cpok pacCMOTpEeHHUs MUCbMEHHBIX 3alpPOCOB, & TAKKE 3alPOCOB, MOCTYNUBIIHNX B
dbopMe IEKTPOHHOTO JOKYMEHTA (10 SJIEKTPOHHOM IMOYTE UM HA CAlT YUPEKJACHUS) HE TOJDKEH
npeBbiath 30 KaJIeHAAPHBIX JHEW CO JHS UX PErUCTPaALIUH.

B uCKIIOYMTENBHBIX CIOy4dasX CpPOK pPacCMOTPEHHUsS 3ampoca MOKET OBITh MPOIJICH
pyKOBOAUTENEM YUpexaeHus, Ho He Oosiee yeM Ha 30 gHEH, ¢ yBEJOMJICHHEM 3asBUTENIS O
MPOJUICHUU CPOKAa PACCMOTPEHHsI €ro oOparieHus (3ampoca). YBEAOMJICHHE IMPOU3BOIAUTCS
cnocobamu, oOecreyrBaIOUIMMH  ONEPATUBHOCTh  TOJYYEHUS  3asBUTENEM  YKa3aHHOU
uHpopmanuu (TenedoHorpamma, Gaxc, INEKTPOHHAS 110YTA).

3.4.7. Ecnu 3ampoc o MOJy4eHHH YCIIYTH CBSA3aH ¢ 00KAJIOBAHUEM CyJI€OHOTO pelIeHUs,
B TeueHue 7 (CeMH) THEH CO JHS PErHCTpallK TaKOro 3alpoca OHO BO3BPAIASTCS 3asBUTEIIO,
HalpaBUBIIIEMY OOpallleHHe, C pa3bsICHEHUEM TMOpsaka O00KajJoBaHUS JTaHHOTO CyaeOHOTO
pelIeHus.

3.5. HampaBieHue NHUCHbMEHHOrO OTBETA 3asABUTENIO0 MO pe3ysbTaTaM pPacCMOTPEHHUS
oOpareHusl.

3.5.1. OcHoBaHueM [J1d Hayajda aJMUHUCTPATUBHOM MPOLIEAYPHI SABISIETCS PETUCTPaALIUS
MUCHBMEHHOTO OTBETA, MOAMKMCAHHOTO PYKOBOAHUTENEM YUpexaAeHUs (MPUCBOCHHUE MCXOJSIIETO
HOMEDA).

3.5.2. PaboTHUK  VYupexaeHus, OCYUICCTBISIOMMNNA PErHCTPALMI0  UCXOIAIICH
KOPPECHOHICHIIUH, PETUCTPUPYET NHCbMEHHBII OTBET B JKypHaJle pErucTpalud B JI€Hb
MOAMKUCAHUS TPOEKTAa OTBETA PYKOBOJAUTEIIEM.

3.5.3. AAMUHHUCTPATUBHOE ACHCTBHUE 3aBEPIIACTCS HANPABICHUEM OTBETA 3asBUTENIO 1O
MOYTOBOMY aJIpeCy W/WIIH aapecy dJIEKTPOHHOM MOYTHI, YKa3aHHOMY B MUCbMEHHOM OOpAICHHH.

3.6. 3agBUTENh MOXET TOJYYHTh YCIYry uepe3 HWH(POPMAIMOHHYIO CHCTEMY
(http://www.kuz-obr.ru/) myrem perucTpanuu JIUYHOTO KabuWHeTa (uYepe3 JIOTHUH/MApojib WU
CHUJIC) unu mpu oOparieHuH K OQHUIIMATBLHOMY CalTy, MH(POPMAIIMOHHOMY KHOCKY (Tpu
HaJIMYUH TAaKOBOTO).

IV. ®opMBbI KOHTPOJIA 32 HCIOJTHEHHEM AIMHUHUCTPATUBHOIO PerjiaMeHTa

4.1. Texkyumii KOHTpOJIb 3a COONIOJEHHEM U HCIOJHEHHEM OTBETCTBEHHBIMU
paOOTHUKAMU IMOJIO)KEHUHM HACTOSALIEr0 perjiaMeHTa, YCTAHABIMBAIOIIMX TpeOOBaHUA K
IIPEIOCTABIICHUIO YCIyTH OCYIIECTBISETCS PYKOBOJIUTENEM Y UpEXKICHUS.

4.2. KoHTposb 3a NOpPeAOCTABICHUEM YCIAYTH YUPEKICHHEM OCYIIECTBISETCA
yhnpaBleHUEM o00pa3oBaHUs aJMUHHUCTpanuu r. KemepoBO IyTeM MpOBEACHHUS IPOBEPOK
COOJIIOJICHMSI ¥ MCTIOJIHEHUS TTOJIOKEHUH HAaCTOSIIEr0 perjiaMeHTa.

4.3. KOoHTpOJIb MOJHOTHI ¥ Ka4eCTBA MPEIOCTABICHHS YCIYTH BKIIIOYAET B ceOsl:

- IIPOBEJICHUE TIPOBEPOK, BBIABICHUE U IMIPUHATHE MEP K YCTPAHECHUIO U HE JOIYIIECHUIO
HapyLICHUH [IpaB MIOJIy4YaTelIeH yCIIyTHy,

- paccMOTpeHHE, MpUHATHE pEIIeHMH | TMOATOTOBKY OTBETOB Ha OOpalleHus
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moJTydaTeNied  yCIyrd, COIepKalluxX IKamoObl Ha perieHws, jAeicTBus (Oe3mercTBUA)
pyxoBoauTens (YIOJTHOMOUYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpEKICHUSI.

4.5. Tlo pe3ynbraraM NpPOBEAECHHBIX IIPOBEPOK, B CIIydae BBISBICHUS HapyLICHUH IIpaB
MOJIy4aTesIed YCIyTH, OCYLIECTBIISIETCSl NPUBICYEHUE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickon denepanuu.

4.7. PabOTHHUK, OTBETCTBEHHBIM 3a TMPEIOCTABJICHHUE YCIYTH, HECET TUCIUTLIUHAPHYIO
OTBETCTBEHHOCTb 3a pEUIeHUs U JAeHCTBHs (Oe3/eiicTBHE), TPUHUMAEMbIe (OCYIIECTBIIEMbIE) B
X0/ MMPOBEACHUS aAMUHUCTPATUBHBIX MPOLIENYD, YCTAHOBICHHBIX HACTOSIIMM PEIJIAMEHTOM.

V. locyneOHblii (BHeCy1eOHbINH) MOPSIAOK 00/KAJTOBAHUSA 1eCTBUIH
(0e3aeiicTBHS) M peLICHUI OPraHa, NPeoCTABJISIIONIEr0
MYHHUIIUNIAJTBHYIO YCJIYTY, a TAK e J0JLKHOCTHBIX JIUIL

5.1. 3asBuTENH BIpaBe 00KaIOBaTh ACUCTBUS (O€31€UCTBUE) U PEIICHUS, IPUHUMAEMbIC B
XO7Ie IPEIOCTABICHUS YCIYTH.

5.2. 3asiBUTENH BIIPaBE 0OPATUTHCS C KaT000W JTUYHO (YCTHO) WITH HAIIPABUTh MUCHhbMEHHOE
3asIBJICHHE WM KaI00y (Zajnee - MIChbMEHHOE OOpaIieHue).

YcTHOE oOpatieHne A0IyCKaeTCs B XOJIe JIUYHOTO npreMa. JIMUHBIN MpueM MpoBOIUTCS B
COOTBETCTBUU C TpaguKOM IJIMYHOTO MPHUEMa JOJDKHOCTHOTO JIMIA, KOTOPOMY aJpPECOBAHO
oOparieHue.

5.3. B ciyuae ecnu W3JOXKEHHbIE B YCTHOM oOpameHHMH (akThl U OOCTOSTENBCTBA
ABIIIOTCS OYEBUIHBIMU M HE TPEOYIOT JOMOJHUTENIBHON MPOBEPKH, OTBET Ha oOpalleHue ¢
coryiacus 3aWHTEPECOBAHHOTO JIMIA MOXKET OBITh JIaH €My YCTHO B XOJ€ JUYHOTrO mpuema. B
OCTaJIbHBIX CIIyYasX, [0 CYIIECTBY MOCTaBJICHHBIX B 0OpaIleHUH BOIPOCOB JTA€TCsl MUChMEHHBIN
OTBET.

5.4. TlucemeHnHoe oOpaleHue, MOJICKUT PETUCTPAIMA U PACCMOTPEHHIO B MOPSIKE U B
CpoKH, ycTaHOBIeHHBbIe DenepanbHbIM 3akoHOM «O TOpSAKE pPAacCMOTpPEHHUs OOparieHui
rpaxaan Poccuiickoit @enepaunmn» ot 2 mast 2006 roga Ne 59-@3.

5.5. Ilpu oOpameHnH TpakJaH C MUCBMEHHBIM OOpalIeHHEM YKa3aHHOEe oOpalleHue
paccmaTtpuBaetcs B TeueHue 30 qHel co IHS ero peructpauu. B UCKIIIOUUTENBHBIX Clydasx, a
Takke B Cly4yae HAmpaBlICHHsS 3alpoca OpraHaM MECTHOTO CaMOYyIpaBIIEHUS, OpraHamM
rOCy/IapCTBEHHOW BIIACTH, WHBIM OPTraHU3alMUSIM WU JODKHOCTHBIM JIMLAM IS TOJy4EHHUs
HEOOXOJUMBIX JUISI PAacCMOTPEHHUS OOpalleHUs ITOKYMEHTOB M MaTepUaloOB, PYKOBOIUTEIH
Vupexnenuss (OTBETCTBEHHBIH paOOTHUK), KOTOPOMY HaIpaBleHO OOpalleHue, BIIpaBe
IPOJJIUTH CPOK PACCMOTpEHUs: oOparieHus: He 6osiee yeM Ha 30 gHEW, YBEJJOMUB O IPOAJICHUU
CPOKa €ro pacCMOTPEHUS 3asIBUTEIIS.

5.6. 3asBuTENb B CBOEM MUCHBMEHHOM OOpAIllEHUU B OOSI3aTEIILHOM IMOPSIIKE yKA3bIBACT:
700 HAMMEHOBAaHWE OpPTaHa, B KOTOPBIA HANpPaBIISIET MUCbMEHHOE o0patienue, oo haMuimio,
UMSsI, OTYECTBO COOTBETCTBYIOIIETO JTOJDKHOCTHOTO JTUIA U (MJIK) €ro JOJDKHOCTD, a TaKKe CBOU
dbamunuio, UM, OTYECTBO, MOYTOBBIM aapec, M0 KOTOPOMY JOJIKHBI ObITh HampaBieHbI OTBET,
YBEAOMJICHHE O Tepeajpecalui OOpalleHus, H3JIaraeT CyTh MPEAJIOKCHUS, 3asSBICHUS WIN
KaJo0bl, CTABUT JIMYHYIO TOJITUCH U J1aTy.

B moarBepxaeHHe CBOMX JOBOJOB 3asBUTENh BIPAaBE MNPHIOKUTh K MHCHMEHHOMY
oOpaleHno HeoOX0IUMbIC TOKYMEHTHI M MaTePHUAJIbI, THOO UX KOIHUH.

5.7. JlomxkHOCTHOE JHMLIO (PYKOBOAWTENb YUPEXKACHHS), KOTOPOMY HaIlpaBJIEHO
oOpaiieHue, obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE KM CBOEBPEMEHHOE pPAacCMOTpPEHHE
oOpareHus.

[lo pe3synpTaTam paccMOTpeHHUs OOpalleHHs COOTBETCTBYIOLUIUM JODKHOCTHBIM JIUI[OM
(PYKOBOJUTENIEM YUPEKICHHS) TPHHUMACTCS pEIICHHE IO CYIIECTBY IIOCTABICHHBIX B
oOpaleHuu BOIPOCOB.

5.8. Ecnu B mucbME@HHOM OOpallleHiH He YKa3aHbl (paMUITus 3assBUTENIS, M TIOYTOBBIN ajpec,
0 KOTOPOMY JOJI’KEH OBITh HAIlpaBJIEH OTBET, OTBET HA OOpaIllEHUE HE JAeTCsl.



5.9. Ecnau TEKCT MNHCBMEHHOTO OOpalleHusi He TMOANAeTCd NPOYTEHHIO, OTBET Ha
oOpareHue He JaeTcs, 0 YeM COOOIIaeTCs 3asBUTEIN0, HAMPAaBHUBIIEMY OOpalieHue, eclid €ro
(amMuITUs ¥ TOYTOBBIN aApeC MOATAIOTCS TPOUTEHHIO.



biok-cxema nmociaenoBaTeIbHOCTH e CTBUI
nipu nipenoctasiaeHun ycuyru MBJIOY Nel20 «Jletckuii can oO1iepa3BUBarONIETO BUIa»
«Ilpedocmasnenue ungpopmayuu o peanuzayuu ¢ 00paz06ameIbHbvIX
MYHUUUNATbHBIX YUPEHCOCHUAX RPOZPAMM OOUIKOIbHO20, HAYAIbHO20 00Ue20,
O0CHOBHO20 00ue20, cpednezo (noano20) oduiezo 00pasosanus, a MmaKice
O0ONOJIHUMEILHBIX 00ULE00PA308aAMENbHBIX NPOZPAMM)

3asABUTC/Ib

MyHunmnnajibHoe 0I0/IZKeTHOE TOIIK0JIbHOE 00pa3oBaTeibHOe
vupe:xkaenne Nel120 «lerckuii cag KOMOMHHPOBAHHOI'O BHIA»

1
[Ipuem oOparteHust oT 3asBUTEIIA, |
1
MOCTYIUBIIHE B YCTHOU dopMme (M0 !
TenedoHy, Ha TUIHOM MpHUEME) i
1
1
1
1
1

[IpenocraBiieHue MOJIHOTO U '
OIEepaTUBHOTO MH(MOPMUPOBAHHUS 110 |
CYTH TIOCTaBJICHHBIX BOIIPOCOB, :
HpenocTaBiIeHne HHPOPMAIIUH O |
1

HOTy4YeHUH HHQOPMAIMU U3 APYTUX |
HUCTOYHUKOB '
-

A 4

[Tpuem oOparteHuit OT 3asBUTEIIS,
MOCTYNUBIINX B TUCBMEHHON
dbopme, 110 JIEKTPOHHOH MOUTe,
Ha o(pUIIMATBHBINA CAlT
YUPEKIACHUS
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A

Peructpanus mocTymnuBIInx
oOpareHuit

A 4

ITonroroBka oTBeTa Ha
MUCEMEHHOE OOpalieHue

A 4

Hanpasnenue orsera
3asiBUTENIO (10 TTOYTE, Ha
JJIEKTPOHHBIN aJpec, Ha
opuIIMaTEHOM caiiTe
YUPEXKIECHUSA)
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