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7 dbeBpanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Crncok 3MEHSIOIUX JOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3)

Hacrosmuit  3akoH peryaupyeT OTHOIICHHS, BO3HHUKAIOIIME MEXKAY IOTPEOUTEIIMH U
U3TOTOBUTEISIMU,  HCIIOJIHUTENSIMH, HUMIOpPTEpaMM, TNPOJABLAMH,  BJIaJeNbllaMHd  arperaropoB
nHpopManuu o ToBapax (yciayrax) MpU TPOJaXe TOBApPOB (BBITOJIHEHUU paldOT, OKa3aHWHM YCIyT),
yCTaHABJIMBAET IMpaBa moTpeduTeneil Ha mpuodpeTeHne ToBapoB (padoT, yCIIyT) HaJIeKallero KayecTa
u 0e30IacHbIX Ul JKU3HH, 30pOBbs, UMYILECTBA MOTpEOUTENEN M OKpY’Karolled cpelbl, MOIydeHue
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX M3TOTOBHUTENAX (MCHOJHHUTENSIX, MPOJABIAx), O
BJaJeNIbllaX arperaropoB HMHQopManmuu o ToBapax (yciyrax), MPOCBEIIEHUE, T'OCYAAPCTBEHHYI U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)XKE ONpPEIEISIET MEXaHU3M peaTu3alluy STHX MPaB.

(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, or 29.07.2018 N
250-®3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMbIC B HACTOAIICM 3aKkoHe:

NOTPEOUTENb - TPAXKIaHUH, UMEIOIINNA HaMEepeHHe 3aKa3aTh UM MPUOOPECTH JHO0 3aKa3bIBAIOIINH,
MPUOOpETAIOMNNA WM  HWCIIONB3YIOMUNA ToBapbl (pabOThl, YCIYTH) HWCKIIOYUTEIBHO IS JIMYHBIX,
CEeMEHHBIX, OMALIHMX U WHBIX HYXI, HE CBSI3aHHBIX C OCYLIECTBICHHEM MpPEANPUHUMATEIbCKOM
NeSTeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBHUTENb - OPraHU3aIlMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHIVUBUAYATBHBIN TPEIIPUHUMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3alluu MOTPEOUTENSIM;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJIHUTENb - OpPraHM3allUsl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKxke
WMHIUBUAYATbHBIN TPEIIIPUHUMATENb, BBITOIHSIOMKE paO0Thl UM OKa3bIBAIOUINE YCIYTH NOTPEOUTEISIM
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110 BO3ME3THOMY JIOTOBOpY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MpOJIaBell - OpraHU3aIMs HE3aBUCHUMO OT €€ OPraHU3alMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHIVUBUAYATbHBIA — MPEANPUHUMATENb, PEAUTH3YIONME TOBapbl  MOTPEOUTENsIM 1O  JIOTOBOPY
KYTUTA-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a63arr yrpatui cuiy. - ®enepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HEOCTaTOK ToBapa (paboThl, YCIYrM) - HECOOTBETCTBHE ToBapa (padoTbl, YCIyru) WM
00s13aTeIbHBIM TPEOOBAHUAM, MPEIyCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJIEHHOM UM MOpSIKE, WIH
YCIIOBUSIM JIOTOBOpa (IIPHM WX OTCYTCTBHHM WIIM HEMOJHOTE YCIOBHA OOBIYHO TPEIbSIBISEMbBIM
TpeOOBaHUSAM), WK IIEJIAM, JJII KOTOPhIX ToBap (padoTa, yciiyra) Takoro poja OOBIYHO HCIIOIB3YeTCH,
WIA LENIM, O KOTOPBIX IMpojaBel (MCIOJHUTENb) ObLI MOCTaBJIEH B M3BECTHOCTh MOTpEOUTENEM MpHU
3aKJIIOYEHUN JIOTOBOpPA, WIIM 00pa3ily W (MJIM) ONMMCAHMIO MPHU MpOoJaKe ToBapa Mo obpasiy u (WUiu) 1o
OIMCaHHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYUIECTBEHHBII HEAOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHUMBIA HEJOCTaTOK WM
HEJ0CTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEH 0e3 HecOpa3MEepHBIX PacXOJO0B WJIM 3aTpaT BPEMEHH,
WIN BBISIBIISIETCS HEOJHOKPATHO, MIIM MPOSIBIISIETCS. BHOBB IIOCJIE €T0 YCTPAaHEHUS, WK JIpyTrue 1mo1o0HbIe

HEJOCTATKHU,
(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yCayru) - 0€30macHOCTh ToBapa (padoThI, YCIYTH) ISl SKU3HU,
3JI0pOBbSI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIICH CPelbl MPU OOBIYHBIX YCIOBHIX €r0 UCTIOIb30BaHUS,
XpaHeHus, TPAHCIOPTUPOBKU M YTHJIM3AlMM, a Takke Oe30MacHOCTb MpOoIecca BHIIOJHEHUS PadOThI
(oka3aHus yCIyrn);

YIOJHOMOYEHHAss  M3rOTOBUTENEeM  (IPOAAaBIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBII
U3roTOBUTENEM (TPOJABIOM) WHAMBUAYAIbHBIA MpeanpuHUMATelb (Jajgee - YINOJIHOMOYEHHAs
OpraHM3anus WIM YyINOJHOMOYEHHBIM WHAMBHIYaJIbHBIM OpeanpUHUMATeIb) - OpraHu3alus,
OCYHICCTBJIAOIIAA OIMPCACICHHYIO JOCATCIBHOCTb, WM OpraHu3anusdg, CO3JaHHAsA Ha TCPPUTOPHUU
Poccuiickoit ®enepanuu M3roToBUTENEM (IIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJHSAIONINE OIpeIeieHHbIe (YHKIUM Ha OCHOBaHMM JIOTOBOpa C
M3rOTOBUTENEM (IIPOJABIOM) U YIOJIHOMOYEHHBbIE UM Ha NPUHATHE M YIOBIETBOpEHUE TpeOOBaHMIA
noTpeduTeneii B OTHOIICHWH TOBapa HEHAAJEKAIIETO KadecTBa, JUOO  WHAMBUAYATbHBIN
MpeaNpUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoit denepanyu, BBITOTHSIOMIMN
onpejieNieHHbIe (YHKIIMM HAa OCHOBAHWHU JIOTOBOpA C M3TOTOBHTENEM (TIPOAABIIOM), B TOM YHCIIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAaHHBIM MPOJABIOM), M YHOJHOMOYEHHBI MM Ha NPUHATHE U
YAOBIETBOPEHUE TPEOOBAHU TOTPEOUTENCH B OTHOLICHUH TOBapa HEHAJICKAIIETO KaueCTBa,;

(a63ar BBeneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alusi HE3aBUCHMO OT  OpraHU3allMOHHO-NPAaBOBOM  (OpMBI  WIH
MHIVBUAYAIbHBIA IPEANPUHUMATEND, OCYIIECTBISIOIIME HMMIIOPT TOBapa Ui €ro IOCIeAyoIEn
peanusauuu Ha Teppuropuu Poccuiickon Penepanny;

(a63ar BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenust: 30.08.2019

BlIajiesien] arperatopa wHpopmanuu o ToBapax (ycayrax) (mamee - Biazmesel] arperatropa) -
OpraHm3anys HE3aBUCHMO OT  OPTraHU3AIllMOHHO-TPaBOBOW  (OpMbI  JTHMOO  WHIWBUIYATbHBINA
MpeaNpUHUMATENh, KOTOPBIE SIBISIFOTCS BIAAETIbIAMHU MIPOTrPAMMBI Ul 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MAaIlUH u (nn) BJIaJI€NIbLIAMU caira u (nnn) CTpaHULIbI caira B
WH(POPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTH "VHTEepHET" W KOTOphIC MPEIOCTABISIIOT MOTPEOUTEIIO
B OTHOIIECHUHW OMpeAeNiEHHOr0o ToBapa (YCIYrd) BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
MpeIoKEHUEM TpoJaBla (MCIOJHUTENS) O 3aKIIOYEHUH JOTOBOpa KYIUIM-MPOJAXH ToBapa (JoroBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYHUTHh C MPOAABIOM (MCIOTHUTENIEM) JIOTOBOP KYIUIH-TIPOJAXKH
(oroBOp BO3ME3THOTO OKa3aHUs YCIYT), a TakKe MPOM3BECTHU MPEIBAPUTENbHYIO OIJIaTy yKa3aHHOTO
ToBapa (yCIyrH) IMyTeM IMepeBojia JEHEKHBIX CPEJCTB BIAJCNbIy arperaropa B paMKax MPUMEHSIEMBIX
dbopm Oe3HATMYHBIX pPACUETOB B COOTBETCTBMU C TyHKTOM 3 crarbu 16.1 Hacrosmiero 3akoHa U
®enepanbHbiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O nanmonaibHOU MIaTEXXHOU cucteme".
(a63arm BBenneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa |. OBLUME MOJIOKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWW B obnactM 3awuTbl npas
noTpebutenen

1. OTHomIeHUsT B 00JACTH 3aIUTHI MpaB MOTpedUTENeH peryaupyroTcs ['pakJaHCKUM KOJEKCOM
Poccutiickoit @enepanuu, HACTOSAIIMM 3aKOHOM, IPYTUMH (penepanbHBIMHU 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBMM C HUMU HMHBIMM HOPMATHBHBIMH MpPaBOBBIMH akTamu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. llpaButenbctBO Poccuiickoii ®enmeparuu He BOpaBe mopydaTrh (enepajbHBIM OpraHam
HUCIIOJIHUTEIILHOU BJIACTH MNPUHUMATh aKThI, COACPIKAIINEC HOPMEI O 3allIUTC IIpaB HOTpG6PIT€JIGfI.

[IpaButenscTtBOo Poccuiickoit denmepanmu BOpaBe W3aBaTh I IOTPEOWTENsS H TpOjaBIa
(M3roTOBHTEIIA, HCIIOJHUTEIIS, YIOJITHOMOYCHHON OpraHH3aIiH WU YIOJTHOMOYEHHOTO
WHIWBHIYAIBHOTO TPEANPUHUMATEISA, HWMIOpTEpa) TMpaBuWia, oO0sA3aTelbHBIC MPU 3aKIIOUYCHUH |
WCIIOJIHEHUU MMyOJUYHBIX JIOTOBOPOB (OTOBOPOB PO3HUYHON KYIUIH-TIPOJAXKH, JHEPrOCHAOKEHUS,
JIOTOBOPOB O BBITIOJIHEHUH Pa00T U 00 OKa3aHUU yCIIyT).

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

AoG3ar yrpatun cuity ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.

CraTtbsa 2. MexxayHapoaHble aoroBopbl Poccunckon depepauum

Ecnu mexnaynaponnsiM noroBopoM Poccuiickoit ®enepanrii yCTaHOBJICHBI HHBIE MpaBHiIa O
3alIMTe MpaB MOTpeOHTENel, 4YeM Te, KOTOpbIe MPEAyCMOTPEHbI HACTOSALIMM 3aKOHOM, MPUMEHSIOTCS

MpaBHJIa MEXIyHAPOJIHOTO 10rOBOPA.

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactum 3awmTbl nNpasB
noTpebutenen

[IpaBo moTpebuTenell Ha MpOCBELICHWE B 00JacTH 3alUTHI MMpaB MOTpeduTeNell obecneunBaeTcs
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenust: 30.08.2019

MOCPEIICTBOM ~ BKITIOYCHHSI COOTBETCTBYIOIIUX TpeOOBaHWI B  (QelnepanbHbe TOCyIapCTBEHHBIC
oOpa3zoBaTeNnbHbIE CTaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbI, a TaKXKe IMOCPEICTBOM OpraHU3aLUU
cucTeMbl HHGOPMAIIMH MOTPEOUTENCH 00 X IpaBax U 0 HEOOXOAMMBIX ACHCTBHUAX IO 3aIIUTE ITUX TIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. [IpogaBen (ucnonHUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAP (BBINOIHUTH paboTy, OKa3aThb
YCIIYTy), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpm oOTCyTCTBUM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, YyCIyrw) MpoJaBell
(ucnonmuuTens) 00si3aH TMepenaTh IMOTpeOUTeNto ToBap (BBITOTHUTH pPabOTy, OKaszaTh YCIOyry),
COOTBETCTBYIOLIMI OOBIYHO MPEIBIBIIEMBIM TPEOOBAHUAM U IPUTOIHBIN JUIS LeNeH, JUIst KOTOPBIX TOBap
(paboTa, ycimyra) Takoro pojia OOBIYHO HUCITOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnou mponaBer] (MCHOJHUTENH) TPH 3aKIIOYCHUH JOTOBOpA OBUT TOCTaBIICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEISIX NMPUOOpETeHHs ToBapa (BBHINOJIHEHUS pabOTHI, OKa3aHUS YCIYTH),
npoJiaBer] (MCTIOMHUTENh) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOJIHUTL PabOTy, OKa3aTh YCIyTy),
HpHFOI[HBIﬁ JJIs1 UCITOJIB30BaHUA B COOTBETCTBUU C OTUMU L CIIAMU.

4. IIpu nponaxke ToBapa 1mo odpasiy U (MIM) OMUCAHUIO TIPOJIaBell 00s13aH TepeaTh MOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHHIO.

5. Ecnu 3akoHaMu WM B YCTAaHOBJICHHOM UMU MOPSAKE MPELyCMOTPEHbI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpojaBel (UCIIOTHUTENb) 00s13aH MepeaaTh MOTPeOUTEN0 TOBAp (BHIMOIHUTH
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOIIUI ATUM TPEOOBAHHUSIM.
(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o6si3aHHOCTM wu3roToBUTENA (MCNonHUTens, npogaBua) B
obnacTtn yctaHOBNEHUs CpoKa CnyX0Obl, cpoka rogHoctu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYCHHBIH Uil JJIUTEIBHOTO MCIOJIB30BAHMS, H3TOTOBUTEINb
(McTIONTHUTENB) BIIPABE YCTAHABJIMBATh CPOK CIYXKOBI - HEPUOJ, B T€YEHHE KOTOPOTO HM3TOTOBUTEID
(ucriomHUTENH) 00s3yeTcst 0OecIeunBaTh NOTPEOUTENIO0 BO3MOKHOCTh MCIIOJIb30BaHMs TOBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYILIECTBEHHBIEC HEJOCTATKU Ha OCHOBAHUU IYHKTa 6 CTaTbu
19 m myHkTa 6 crateu 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENb) O00sA3aH YCTaHaBIMBATh CpPOK CIyXObl TOBapa (paboThl)
JUINTENILHOTO TIOJb30BAHUSA, B TOM 4YHCJIE KOMIUICKTYIOIIUX H3AEIUi (neTayel, y3j0B, arperaros),
KOTOpBIE MO0 UCTEUEHUH OMPEAEICHHOTO NMEePUoia MOTYT MPEACTABIATh ONACHOCTD JJIS AKHU3HH, 37J0POBbS
noTpeOuTeNs, IPUUUHATH BPEl €ro UMYILECTBY HIIM OKpY’Karollel cpese.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpoxk cimyx0bl ToBapa (pabOThl) MOXKET HUCUYHUCISTHCS €IUHHUIIAMH BPEMEHH, a TaKKe WHBIMHU
CANHUIIaMU U3MCPCHUSA (KI/IJ'IOMCTpaMI/I, MCTpaMH U MNPOYMMHU CIUHHUIAMU HU3MCPCHHUA HCXOAd U3
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

(YHKIIMOHAILHOTO Ha3HAYCHMsI TOBapa (pe3ysibTaTta paboTh)).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoayKThl MUTaHuUs, MappoMepHO-KOCMETHYECKHUE TOBAPhI, METUKAMEHTHI, TOBApPhl OBITOBOI
XUMHH U WHBIE TOJ00HBIE TOBAphl (paboThl) M3rOTOBUTEND (MCIIONHUTEN) 00s3aH YCTaHABIUBATH CPOK
TOJHOCTH - TIEpUoj, MO MCTEYEHHH KOToporo ToBap (paboTa) cuMTaeTCs HENPUTOAHBIM IS
KCIIO0JIb30BaHUS 110 HA3HAUCHHUIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE Pa0OTHI) MO HCTEUCHUHM YCTAHOBJICHHOTO CPOKA TOJHOCTH, a
TaK)Xe ToBapa (BBIMOJHEHNE PaOOTHI), HA KOTOPBIN JOHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroButens (MCIOMHUTEH) BIPAaBE yCTAaHABIMBATH Ha ToBap (paboOTy) rapaHTUHHBIA CPOK -
MepuoJ, B TEUYCHUE KOTOPOTO B Ciiydae OOHapy>KeHHsI B ToBape (paboTe) HemoCTaTKa H3TOTOBUTEINb
(MCTIONHUTENH), MPOJABEll, YIMOJTHOMOYEHHAs OpraHU3allds WU YIOTHOMOYEHHBIM WHIWBUIYaTbHBIH
MpearpuHUMAaTeIb, UMIOpPTEp O0O0sA3aHbl YIOBIETBOPUTH TpPEOOBaHUSA MOTPEOUTENs, YCTaHOBIIEHHBIE
crathsiMu 18 1 29 HacTosiero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToButens BIpaBe NPUHSITH 0053aTEIHCTBO B OTHOIIEHUH HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX
110 UCTEYCHUH YCTAaHOBJIEHHOTO UM TapaHTUMHOTO CPOKa (JIOMOJIHUTEIIbHOE 00513aTEIBCTRO).
(ab3am BBenen @enepanbHBIM 3ak0HOM OT 21.12.2004 N 171-D3)

CopepxaHue  JIOMOJHUTENIBHOTO — O0S3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEMCTBUSA  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYIIECTBICHUS TOTpeOMTENeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. llpomaBern BIpaBe yYCTAaHOBUTh Ha TOBAp TapAaHTHUHHBIA CpPOK, €CIM OH HE YCTaHOBJICH
HU3rOTOBUTCIICM.

[TponaBern BnpaBe MPUHATH 0053aTENBCTBO B OTHOIIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX 110
MCTEYCHUH TAPAHTUHHOTO CPOKA, YCTAHOBICHHOTO M3TOTOBUTENEM (JOMOJHUTEIBHOE 00513aTEIBCTRO).

CopneprkaHue NONOIHUTEIBHOTO 005A3aTeNIbCTBA MPOIABLA, CPOK JEHCTBUS TaKOro 00s3aTenbCcTBA U
MOPSIOK OCYIIECTBICHHUSI MOTPEOUTENIEM TpaB IO TAKOMY OO0S3aTENBCTBY OIPECNIAIOTCS JOTOBOPOM
MEXy NOTpeOUTENEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYXEHHBIC B
TEYCHHE CPOKa EHCTBUS JOMOTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUHU C a03a1ieM BTOPBIM ITYHKTa 6
ctaThu 18 HacTosmero 3aKoHa, a Mocjie OKOHYAaHUsI CPOKa JICUCTBUS TOMOJHUTEIIBHOTO 00s3aTeIbCTBA -
B COOTBETCTBUU C MyHKTOM 5 cTartbu 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. OO6sA3aHHOCTb MU3roToBUTENs o06ecne4YnTb BO3MOXHOCTb PEMOHTa U
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenust: 30.08.2019

TeXHUu4eckoro OGCJ‘IY)KVI BaHUA ToBapa

HzroroBuTenb 00s13aH 0OECIeYUTh BO3MOXKHOCTH HCIIOJIb30BaHHS TOBapa B TEUEHHE €ro CpoKa
ciy>kObI. 11 3TOM 11enu U3roTOBUTENh 00eCIIeYnBaET PEMOHT U TEXHHUYECKOE OOCITyKMBAaHHE TOBapa, a
TaKk)Xe BBIMMYCK M MOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPTraHU3allUd B HEOOXOIMMBIX Ui PEMOHTa U
TEXHUYECKOT0 00CITy>KUBaHHsI 00bEeMe U aCCOPTUMEHTE 3aMacHbIX YacTeil B TeYEHUE CPOKa MPOU3BOACTBA
TOBapa U TMOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIYKOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEUEHHUE JIECATH JIET CO AHS Mepeaud ToBapa MOTPEOUTEIIO.

CraTtbsa 7. NMpaBo noTpedbuTens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. [TorpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSAX €r0
WCTIOJIb30BaHUs, XPAHEHHs, TPAHCIOPTUPOBKH W YTWJIM3alMU ObUT Oe30maceH Jisi JKU3HH, 370POBBS
noTpeOuTeNsl, OKPY>KaIOIIEeH Cpelibl, a TAKKE He MPUUMHSUI Bpea UMYIIecTBy norpedurens. TpeboBanus,
KOTOpBIC JOJDKHBI OOecreduBaTh O€30MacHOCTh ToBapa (padoThl, YCIyTH) JUIsl JKH3HH U 3JI0POBbS
noTpeOuTeNs, OKPY)KAIOWIEH cpeasl, a TakkKe NpPEeAOTBPAIlCHUE NPUUYMHEHHsS Bpela HMYILECTBY
NOTPeOUTENS, SIBISIOTCS OOS3aTEIbHBIME W YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTaHOBICHHOM WM
MOpSI/IKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCMONHUTENB) 00s13aH oOecreuynBaTh 0€30MacHOCTh TOBapa (padoThl) B TEUCHHE
YCTaHOBJICHHOTO CpOKa CITy>KObI UM CPOKa TOJTHOCTH ToBapa (paboThI).

Ecnu B cOOTBETCTBUU C MyHKTOM | cTaThu 5 HacTosIIero 3akoHa U3rOTOBUTENb (MCIOJHUTENb) HE
YCTaHOBHWJI Ha TOBap (paboTy) Cpok CiykObl, OH 00s13aH 00eCeYnTh 0€30MacHOCTh ToBapa (paboThI) B
TEUYCHHE JECATH JIET CO JHS Mepenadu ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuunMHEeHHBIN *KU3HU, 310POBbIO WM UMYIIECTBY NMOTPEOUTEINS BCIEICTBUE HEOOECTIEUCHHUSI
Oe3omacHOCTH TOBapa (padoThl), TOUICKUT BO3SMEIICHUIO B COOTBETCTBHH CO CcTaThedl 14 HacTOSIIEro
3aKoHa.

3. Ecnmm s Ge30macHOCTH HWCHOJB30BaHMS ToBapa (paboOThl, YCIOYTH), €ro XpaHEHHs,
TPAHCIIOPTHPOBKH M YTWJIM3AIMK HEOOXOJAMMO COOJIIOAATh CHEIUalbHbIC MpaBwuia (Jajiee - MpaBHiia),
M3TrOTOBUTENh (MCIIOMHUTENh) 00s3aH yKa3aTh STH MpaBUjia B COMPOBOJUTEIHHON JOKYMEHTAIIMH HA
ToBap (paboTy, yciayry), Ha STHKETKE, MApKUPOBKON WJIM WHBIM CIIOCOOOM, a TMpojaBer] (MCIOJTHUTEh)
00s13aH TOBECTH ITH MPaBUIIA IO CBEJCHUS MOTPeOUTENS.

4. Ecnu Ha ToBapbl (paboThl, YCIyrH) 3aKOHOM MJIM B YCTAHOBJIEHHOM MM IOPSAKE YCTaHOBJIECHBI
o0si3aTenbHble TpeOOBaHUs, OOeCHeunBaloie UX OE30MacCHOCTh JJIS KHU3HH, 3J0POBBS MOTpeOUTENs,
OKpY’Karollel cpeabl M NPEJOTBPALICHUE NPUYUHEHHs Bpela MMYILECTBY HNOTPEeOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TpPEOOBaHHSIM MOJUICKHUT 00S3aTEILHOMY TOATBEPKICHUIO B
HOpsAKE, IPESYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercss mpogaxka ToBapa (BBINOJHEHHE pa0OTHl, OKa3aHHWE YCIYrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopmamuu 00 00sA3aTENTbHOM IOATBEPKICHUU €0
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B IIyHKTE | HacTOSIEN CTaThbH.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenust: 30.08.2019

5. Ecam ycraHOBIE€HO, 4YTO TMpU COOJIOJIEHUU TOTPEeOUTENIeM YCTaHOBJIEHHBIX IPaBUII
WCIIOJIb30BAHUS, XPAHCHUS WJIM TPAHCHIOPTHPOBKHU ToBapa (pabOThl) OH TPUYUHSET WIH MOXKET
MPUYMHUTE BpeJ KU3HU, 3I0POBBI0O M HMMYILECTBY MOTPEOUTENS, OKpYXKalollel cpeae, U3rOTOBUTENb
(ucToHUTENH, MPOJABEl]) 00s3aH HEe3aMEeITUTENFHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peaH3aIlio)
710 YCTpaHEHUs MPUYMH BpeJia, a B HEOOXOJUMBIX CIIydasiX MPUHATH MEPbI [0 U3BATHUIO €ro U3 000poTa 1
OT3BIBY OT IoTpeOuTens (morpedureneii).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOYKHO, M3TOTOBUTEND (MCIIOIHUTEINB) 00s3aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ Hpou3BOJACTBa. [Ipy HEBBINOJHEHWM W3TOTOBHUTENEM (UCIIOJHUTENIEM) 3TOU
00513aHHOCTH YNOJHOMOYEHHBIH (elepaiabHblil OpraH HCIOJHUTENbHON BJIACTH MPUHUMAET MEphl 110
OT3BIBY TaKOro ToBapa (paboOThl, YCIyrM) C BHYTPEHHErOo pbhIHKa M (WJIM) OT MOTpeOUTEeNs HIN
nmoTpeduTesnei B Mopsiike, yCTaHOBIEHHOM 3aKOHOJATEIhCTBOM Poccuiickoit denepanun.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-03)

YOBITKH, TPUUMHEHHBIC MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThI, YCIyTH), MOIJICKAT
BO3MCIICHUIO U3TOTOBUTCIEM (I/ICHOJIHI/ITCJICM) B ITIOJIHOM O6’b€Me.

6. Ytparun cuity. - @egepanbHbiil 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo noTpebutensa Ha unHcgpopmauuro o6 nsrorosutTene (McnonHuTene,
npoaasue) 1 o ToBapax (paboTtax, ycnyrax)

1. I[TorpeGuTens BpaBe moTpeOOBATh MPEIOCTABICHUS HEOOXOIMMON U JOCTOBEPHOM HH(OpMAIIH
00 M3roToBHTENE (MCIIOTHUTENE, TTPOJABIIE), PEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paboTax,
yCIIyrax).

2. Yka3aHHas B TyHKTe | HacTosmed craTbu WHGOpMAIUsS B HATJSTHOW W JAOCTymHOW (opme
JOBOOUTCA OO CBCIACHUIA HOTpG6HTCJICﬁ Ipu 3aKJIIIOYCHUU JOTOBOPOB KYIUIM-IPOAA KU U OOTOBOPOB O
BBITIOJITHCHUH PabOT (OKa3aHWW YCIYT) Croco0aMu, MPHHATBIMH B OTICIBHBIX cepax 0OCITyKUBaHHI
noTpeduTeneii, Ha PyCCKOM S3bIKE, a JOMOJHUTENHHO, MO YCMOTPEHHUIO HM3TOTOBHUTENS (MCTIOTHUTEIS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX sA3bIKaX CyOheKkTOB Poccuiickoit denmepariuu U poHBIX A3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YnonHOMOYEeHHas OpraHu3alys Wid YIOJHOMOYEHHbBI WHIMBUAYIbHBIN MPEANPUHUMATEND 110
TpeOOBaHUIO TOTpeOUTENsI 00sI3aHBI PEOCTABUTH MOJITBEPKICHUE CBOMX MOJHOMOYHM, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 MU JIOTOBOpA C U3TOTOBUTENEM (ITPOJABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasue, BnagenbLe
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTens (UCIOIHUTENb, TPOJABEI]) 0053aH JOBECTH J0 CBEIACHHS MOTpeOuTest GrupMeHHOE
HaMEHOBaHHE (HAaMMEHOBAHHWE) CBOCHW OpraHM3allid, MECTO €€ HaxOXJICHUs (aapec) U PEKHUM ee
pabotsl. [IpomaBer (MCIIOTHUTENB) pa3MellaeT yKa3aHHYI0 HH(POPMAIUIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

H3rorosurens (I/ICHOJ'IHI/ITG.HB, npoznaBeu) - HHI[HBHI[yaHBHBIﬁ npeaAnpuHUMAaTeib - OOJIKCH
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

MPEeIOCTaBUTh MNOTPEOUTEN0 HMHQOPMAIMIO O TOCYJapCTBEHHOW pEerucTpalid W HaUMEHOBaHUU
3apEerUCTPUPOBABIIIETO €TO OpraHa.

N3roToBuTens (MpoaaBelr) 00s3aH TOBECTH IO CBEACHHS MOTpeOUTENsl GUPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aapec) M PEeKUM pabOThl YIOTHOMOUYEHHOW OpraHM3aIluyl WK
YIOJIHOMOYEHHOTO WHAMBUYaTBHOTO MPEATPUHUMATEIIS.

(a63ar BBenneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnosmHoMO4YeHHAs: OpraHU3anys Wi YIIOJIHOMOYEHHBIN WHAUBUYyaIbHbIN MPEANPUHUMATED B
ciyyae oOparieHusi nmorpeOutenss 0Os3aHbI JIOBECTH O €ro cBeAeHuss uHpopmauuioo o cebe u
n3roroButene (mpojaasiie) (GupMEeHHOE HaMMEHOBaHWE (HAaWMMEHOBAHHE), MECTO HAXOXIEHHUs (ampec),
peXUM pabOThI, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMED 3alMCH O CO3JIaHWU IOPUIMYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€CliM UMEETCs), TOCYJapCTBEHHBIN PEruCcTPAllMOHHBIII HOMEp 3alHucu O
rOCy/IapCTBEHHOW pPErucTpanuu (PU3NYECKOro JIMIa B KA4eCTBE MHAMBHIYAILHOTO MPEANPUHUMATEIS).
YnonHOMOYeHHas] OpraHu3alys WU YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIA MpeNNpUHUMATEIb BIIPaBe
JIOBECTH JI0 CBEJICHUs MOTpeduTeneit nuhopmainio o cede moCpeICTBOM €€ Pa3MEIleHUsI Ha CBOEM caiiTe
B HMH(POPMAIIMOHHO-TEICKOMMYHUKaMOHHON cetu  "WuTteprer", uHdopmamuio 00 H3TOTOBUTENE
(mponaBiie) MOCPENCTBOM pa3MEUICHUS HAa CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHHUKAITHOHHOM
ceTu "UnaTepuer"” CCBUIKH Ha CTpaHHUILY cairta W3TOTOBUTENS (mponagia) B
nH()OPMALIMOHHO-TEIICKOMMYHHUKAITMOHHON  cetn  "MHTepHer", copepxkamyro uH(poOpManuoo 00
M3TOTOBUTENE (ITPOIABIIE).

(m. 1.1 BBenen @enepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOsi3aH JOBECTH JO CBEACHHS NOTpeOuTeneil mHbopmaiuio o cedbe u
npojasie (ucronHutene) (GupMeHHOe HaMMEHOBaHWE (HAaWMMEHOBAHHE), MECTO HAXOXIEHHS (aapec),
pPeXUM pabOThl, FOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCU O CO3/IaHUU IOPUAMYECKOTO JIMILIA,
bamMunnio, UMs, OTYECTBO (€CIM UMEETCs), TOCYJIapCTBEHHBIN PErHuCTPAIlMOHHBI HOMEpP 3alHCH O
roCy/IapCTBEHHON peructpanuu Gu3nuecKoro jJulla B Ka4eCTBEe UHIWBUIyabHOTO MPEeAPUHUMATENS), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yKa3zaHHOW uHpopmammu. Bragenery arperaropa JOBOJUT 0
CBeJIeHUs TIoTpeduTeNnei nadopmaluio o cedbe u mpoiaBie (MCIOJHUTENE) TOCPEICTBOM €€ pa3MeIIEeHHUs
Ha CBOMX caiiTe U (WJIM) CTpaHuUIle caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOH cetn "MHTepHeT".
Nudopmanuio o mnpopaBiie (MCIOTHUTENE) BIAACNCN] arperatopa BIpaBe JAOBECTH 10 CBEICHHS
nmoTpeduTeneii MOCpeACTBOM  pa3MEIIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIe caidta B
WH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTh "MHTEepHET" CChUIKM Ha CalT MpojaaBIia (MCIIOTHUTES)
B UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UnTepHer".

(m. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBenr (McmomHUTENb) 00s3aH NMPEIOCTABUTH BIIAACIBIy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTn "MHTepHeT" (MpU €ro HaIu4HH)
JOCTOBEpHYI0 HH(OpMaIuio o cede, ykazaHHYI0 B MyHKTe 1.2 Hacrosmieil crarbu. B cmywae, ecnu
MMEIOTCSI M3MEHEHUsI B TakoW uWHGOpMamuu, mpoaaBel] (MCIOJHUTENh) 00s3aH B TEUEHHUE OJHOTO
paGouero AHS C MOMEHTAa BHECEHHS B HEE W3MEHEHMH COOOIIMThH BIAJENbIly arperaropa o0 3Tux
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"NuTepuer" (mpu ero Hanuuuu). Bragenen arperaropa o0s3aH BHECTH 3TH W3MEHEHHS B MH()OPMAIUIO O
MpoJiaBIie (MCIIOTHUTENE) B TEUYCHUE OJHOTO pabodero JHs, €Clid pa3MelleHrne yKa3aHHOW MH(pOpMaIUuu
OCYLIECTBISICTCS Ha  caiiTe BiIaaenblla arperaropa M (WIM) €ro CTpaHWIe caiTa B
MH(POPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTn "HHTepHeT".
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

(m. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BuUI NEATENBHOCTH, OCYIIECTBISIEMBI HW3TOTOBUTENEM (KCIIOJIHUTEIEM, IPOJABIIOM),
MOJUTCKHUT JIMIICH3UPOBAHUIO H (WJIM) HCIOJHHUTENh HMEET TOCYJApCTBEHHYIO aKKPEIUTAIHIO, O
CBEJICHHUSI TIOTpeOUTENsT MOJKHA OBITh JOBEICHA HWHQPOpPMAIUS O BHUJIE JEATCIBHOCTH H3TOTOBUTEIS
(ucnosmHUTENSA, TPOJABILIA), HOMEpPE JHICH3UM W (WJIM) HOMEPE CBHJCTEIHCTBA O TOCYAAPCTBEHHOU
aKKpeIUTAINH, CPOKAX ACUCTBUS YKA3aHHBIX TUIICH3WU U (UJIM) CBUJICTENILCTBA, a TaKkke nHpopmamus 00
opraHe, BBIIaBIIEM yKa3aHHbBIC JTUICH3HIO U (MITH) CBUICTEIILCTRO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeaycMoTpeHHas MyHKTaMu 1 1 2 HacToAIIEH CTaThH, JO/KHA OBITH JOBEICHA 110
CBeJIEHUs MOTPEeOHUTENeH TaKXkKe MPH OCYIIECTBICHUN TOPTOBIU, OBITOBOTO M MHBIX BUI0B OOCITYKUBAaHUS
noTpeduTesnell BO BpEMEHHBIX MIOMEIIEHUAX, Ha pMapKax, ¢ JOTKOB U B IPYTUX CIIy4asiX, €CJIU TOPTOBIIS,
GBITOBOG U HWHBIC BUIOBI O6CJIy)KI/IBaHI/ISI HOTpGGI/ITG.HGI\/II OC}’H.IGCTBJIHIOTCH BHC IIOCTOSHHOI'O MECTa
HaxO0JICHUS MPOAaBIa (MCTIOTHUTE).

Cratbsa 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. UsroroBuTensb (MCHOTHUTEh, MPOAABEI]) 00s3aH CBOCBPEMEHHO MPEIOCTABISTh MOTPEOUTEIIO
HEOOXOMMYI0 U JOCTOBEpHYyIO0 HH(pOpMamuio o ToBapax (paborax, yciayrax), oOeCIeYHBAIOIIyIO
BO3MOKHOCTh MX NPaBWJIBHOTO BbIOOpa. [lo oTmenbHBIM BHAam TOBapoB (paboT, yCiayr) mepedeHb U
crnocoObl JToBeleHUsI MHpopManuu 10 norpedutens ycranaBiuBaioTcs llpaButenbcTBoM Poccuiickoit
denepanuu.

2. Uudopmanus o ToBapax (padorax, yciayrax) B 0043aTeIbHOM MOPSIKE T0JDKHA COJEPKATh:

HAaUMEHOBAHME TEXHUYECKOIO PETJIaMEHTa WIM HWHOE YCTAaHOBJIICHHOE 3aKOHOJATEIIBCTBOM
Poccuiickoit ®denepanii 0 TEXHUYECKOM DPETYJIMPOBAHUU U CBUJCTEIbCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPXKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeJleHHs 00 OCHOBHBIX NMOTPEOMTEIHCKMX CBOMCTBAaX TOBAapoOB (paboT, ycCiIyr), B OTHOIICHUHU
MPOJYKTOB MUTaHUs CBEJCHHS O COCTaBe (B TOM YHMCJI€ HAMMEHOBAHUE HCIOJIH30BAHHBIX B IPOIECCE
M3TOTOBJICHUS MIPOJAYKTOB IMUTAHUS MUILIEBBIX J0OABOK, OMOJOTMYECKH aKTUBHBIX 100aBOK, HH(POpMAIIH
O HajlW4YMd B  TOPOAYKTaX  THUTAHUS  KOMIIOHCHTOB,  TIOJYYEHHBIX C  [PUMCHEHHEM
TreHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CiIy4ae, €CJIM COJepXKaHhe YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTABIISIET 0oJiee NEBATH JECATHIX MPOIEHTA), MUIIEBOW IICHHOCTH,
Ha3HAYEHUH, 00 YCJOBMSX MPUMEHEHHUS M XPaHEHHUS MPOIYyKTOB MHUTAHUS, O CHOCO0aX M3TOTOBJICHUS
rOTOBBIX OmI0N, Bece (0OBEME), AaTe W MECTe HM3TOTOBIICHUS U YIMAKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHUS, @ TAK)KE CBEICHUS O MPOTUBOMOKA3AHUIX IJISl UX MPUMEHEHHS MPH OTAETIbHBIX 3a00JIeBaHUSIX.
[Tepeuens ToBapoB (paboT, ycayr), HHGOPMAIUS 0 KOTOPBIX JOJKHA COJAEPKATh MPOTUBOMOKA3AHUS IS
WX TPUMEHEHHS TIpU OTACIBHBIX 3a00JieBaHMSIX, YyTBepkmaercss IIpaButenbctBoM Poccuiickoit
denepaunu;

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOisiX M yCIOBHsS NMpPHOOpETeHus TOBapoB (padoT, yciyr), B TOM 4YHCIE INPH OIUIaTe
TOBapoB (paboT, yciyr) depe3 OmpeaesieHHOE BpeMs IoClie WX Tepenadd (BBITOJHCHHS, OKa3aHWs)
NOTPeOUTENIO, TOJHYI0 CYMMYy, IMOJJIEKAIIyI0 BBIIJIATEe MOTpeOuTeNneM, M rpaduK IMOTalieHus STON
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

CYMMBI,
(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia M ycaoBus 3G (GEeKTUBHOTO U 0€3011aCHOTO HUCITOIH30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopMaLnio 00 FHEPreTHIecKoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHHH KOTOPHIX TpeOOBAaHUE O
HAJIMYUH TaKOW MH(OPMAIIMH ONPEIEIECHO B COOTBETCTBHHU C 3aKOHOATEIHCTBOM 00 SHEProcOepeKeHNn
Y O TIOBBIILICHUH YHEPreTuieckoil 3 hekTuBHOCTH;

(a63ar BBeneH denepaibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJI CPOK TOJHOCTH TOBAapoOB (paldoT), YCTAaHOBJICHHBIH B COOTBETCTBHH C HACTOSLINM
3aKOHOM, a TaK)XXe CBEJCHUS 0 HEOOXOIUMBIX JIEHCTBUAX MOTPEOUTENS 10 UCTEUEHNN YKa3aHHBIX CPOKOB
Y BO3MOXHBIX MOCJIEICTBHX IPU HEBBITIOJIHEHNHU TaKUX JCHCTBHIA, €CITU TOBaphl (pabOThI) MO UCTEYCHUN
YKa3aHHBIX CPOKOB IPEJICTABISAIOT ONACHOCTh JAJIS JKM3HM, 3/I0POBbsI U MMYIIECTBA MOTPEOUTEN WIH
CTaHOBSTCS HENIPUTOXHBIMU JJI UCIIOJIb30BAHMS 10 HA3HAYCHMUIO;

aapec (MecTto HaxoXAcHHsS), (QUPMEHHOE HaWMEHOBaHHWE (HAaWMMEHOBAHHE) W3TOTOBUTEISA
(ucmoHUTENS, MPOAABIA), YIIOJTHOMOUYEHHOW OpPraHW3alliy WM YIOJHOMOYEHHOTO WHJIUBUIYaTbHOTO
PEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopmaruto 00 00s3aTEIIBHOM TIOJATBEPKICHUU COOTBETCTBUS TOBAapoB (padoTt, ycmiyr),
YKa3aHHBIX B TYHKTE 4 CTAaThU 7 HACTOALLETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(POPMALIKIO O MTPABUIIAX MPOJIAXKH TOBAPOB (BBIIIOIHEHUS PA0OT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMII0, KOTOpoe OyJeT BBIMOJHATH padoTy (OKas3wiBaTh YCIyTy), H
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEET 3HaUCHHE, UCXO/s U3 XapakTepa padoThl (YCIyru);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha UCIOJb30BaHNE (POHOTPAMM MPH OKA3aHHWH PA3BIEKATEIbHBIX YCIYT HCIIOTHHUTEISIMU
MY3bIKaIbHBIX TPOU3BEACHUN.
(ab3am BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnun mpuoOperaeMbrii moTpebuTeneM TOBap ObUT B YMOTPEOJICHWH WM B HEM YCTPAHSIICS
HEJ0CTaTOK (HEeJOCTATKH), ITOTPEOUTEINIO TOJKHA OBITh MPeAoCcTaBiIeHa HHGOpMAIUs 00 STOM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSINIEH CTaThbH, JOBOJIUTCS 10 CBEICHUS
norpeOuTeneii B TEXHMYECKOW JOKYMEHTalluW, HpujaraeMoil k ToBapaMm (paGoram, ycimyram), Ha
ATUKETKaX, MAPKUPOBKOW WMJIM WHBIM CIOCOOOM, MPHUHATHIM IS OTACIbHBIX BHUIOB TOBAapOB (padoT,
yciyr). Muadopmanus 06 00s3aTeTbHOM MOATBEPIKICHUN COOTBETCTBHSI TOBApPOB IMPEACTABISETCS B
MOpSIIKE W CIOco0aMM, KOTOPBhIE YCTAHOBJIEHBI 3aKOHOJATENhCTBOM Poccuiickorn denepamuu o
TEXHHUYECKOM DPETYJIUPOBAHUU, U BKIIOYACT B c€0sl CBEJACHUS O HOMEpE JIOKyMEHTa, MOJITBEPKIAIOIIETO
TaKo€ COOTBETCTBUE, O CPOKE €ro JIEHCTBHS M 00 OpraHU3alllH, €0 BhIJABIICH.
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenust: 30.08.2019

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpaTui cuiy. - @enepanbHblil 3akoH o1 21.12.2004 N 171-D3.
CraTtbsa 11. Pexum paboTbl npoaaBua (McnonHuTens)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHUIIUTIAIBHBIX OPTaHU3AIMi TOPrOBIHU, OBITOBOTO U MHBIX
BUJIOB OOCITY)KMBAaHUSI MOTpeOUTENel YCTaHABIMBAETCA IO PEIICEHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJIHUTENBHOM BitacTu cy0ObhekToB Poccuiickoit denepaiiiy U OpraHoB MECTHOTO CaMOYIIPABIICHUS.

2. Pesxum paOoThl OpraHu3anuii, OCyIIECTBISIOMUX AEATEIBHOCTh B ¢(hepax TOProBoro, OLITOBOrO
Y MHBIX BUJOB OOCIIY>KHBaHUS MOTpeOUTENEl M HE YKa3aHHBIX B MyHKTe | HacTOsIIEH cTaThbH, a TaKkKe
WHIVBUAYAIbHBIX IPEANPUHUMATENICH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. PexxuM paboThl mpogaBia (WCIOTHUTENS) JOBOIAUTCS A0 CBEIEHUS MOTPEOUTENeld W JOIKEH
COOTBETCTBOBATh YCTAaHOBJIICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENSA, NpoAasua, Bnagenbua
arperaTopa) 3a HeHagnexauyr nHcopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecam morpebutento HE NpenocTaBieHAa BO3MOXKHOCTh HE3aMEJIUTEIbHO TOJYyYUTh TPHU
3aKJIFOYEHUHU J0roBopa uH(opmanuio o ToBape (padorte, ycinyre), OH BIpaBe MOTPeOOBaTh OT MPOaBIia
(ucnoHUTENS1) BO3MEIICHHS yYOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHECHHEM OT 3aKIIOUYCHUS
JIOTOBOpPA, a €CIIU JIOTOBOP 3aKIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €r0 MCIONHEHUS U MOTPe0oBaTh
BO3BpaTa yIJIa4eHHOU 32 TOBAP CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCIOJIHEHHsI TOTOBOPA MOTPeOUTENh 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padoThI,
YCIIyTH, €CJIM 3TO BO3MOKHO 110 UX XapaKTepy) NpoAaBILy (MCIOIHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBeny (WCHIONMHUTENB), HE TMPEIOCTABUBIIMNA TOKYMATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO IyHKTamMu 1 - 4
cratbu 18 minu myHkToM | ctathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, yCIyTH),
BO3HUKIIIME TIOCIIE €T0 Mepeadun NOTPEOUTENIO BCIICACTBUE OTCYTCTBHS Y HETO TaKOW MH(POPMAaLIUH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnapneneny arperaropa, MpeJOCTaBUBIIMN IOTPEOUTENIO HEIOCTOBEPHYIO WIIM HETMOJHYIO
nH(popManuo o ToBape (yciayre) WiH npojasiie (MCIOJHHUTENE), HA OCHOBAHMHM KOTOPOH MOTpeOUTEIeM
ObUI 3aKJIOYEH JIOTOBOP KYIUIU-TIPOJAXXKU (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABLIOM
(ucnomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC IOTPEOUTENI0 BCIEIACTBUE
MPEOCTABICHUS €My TaKOH MH(OpPMAIIH.

Eciu vHOe He mNpeaycMOTpPEHO COrJIallleHHeM MEeXAY BIaJENbleM arperaropa MU IMpoJaBLOM
(McnoJIHUTENIEM) WM HE BBITEKAeT W3 CYLIECTBA OTHOUIEHUN MEXJIy HHMH, OTBETCTBEHHOCTH 3a
WCIIOJIHEHUE JIOTOBOpA, 3aKJIIOUEHHOTO MOTpPeOUTEeNeM ¢ MPOAaBLOM (MCIOJHUTENEM) Ha OCHOBaHUH

www.consultant.ru Crpanuna 12 u3 45
HaJeKHasl IpaBoBasi INO1EPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://dit.consultant.ru/?req=doc&base=LAW&n=72075&date=30.08.2019&dst=100037&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72074&date=30.08.2019&dst=100056&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72074&date=30.08.2019&dst=100057&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72074&date=30.08.2019&dst=100059&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=303537&date=30.08.2019&dst=100025&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=131885&date=30.08.2019&dst=100083&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72074&date=30.08.2019&dst=100061&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72074&date=30.08.2019&dst=100062&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72075&date=30.08.2019&dst=100039&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72075&date=30.08.2019&dst=100042&fld=134

3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

MPEAOCTAaBICHHON BiaAeNblieM arperatopa wuHbopMamuu o ToBape (yclyre) WIH IPOJIaBIie
(ucrionmHUTENE), @ TAaKXKe 3a COOJIOACHUE MpaB MOTpeOHTENel, HApYIIEHHBIX B pe3yibTaTe IMepeaadd
notpedutento ToBapa (yCiayrud) HEHaJUIeKaIlero KayecTBa M OOMEHa HENpOJAO0BOJLCTBEHHOTO TOBapa
HaJJjieXalero kayeCcrBsa Ha aHaJOTUYHBIN TOBAp, HECCT NPOAABLI] (I/ICHOJ'IHI/ITG.HB).

Bnanmenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYWHEHHBIE TTOTPEOUTEINIO
BCJIEJICTBHE IPEIOCTABJICHUSI €My HEIOCTOBEPHOH MM HEmoJHOM mHpopMmanuu o ToBape (yciyre), B
cllydae, €CITi BIIaJIeJIel] arperatopa He W3MEHseT MHPOpPMaNuio O ToBape (yciyre), MPeIoCTaBICHHYIO
NpoAaBLIOM (UCIIONHUTENEM) U  COJAEPKAIIYyIOCS B MPENJIOKEHHH O 3aKIIYEHUH JIOrOBOpa
KYTUTA-TTPOJIAXkH (JI0rOBOpa BO3ME3HOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BrpaBe MpeabsBUTH TpeOOBaHME K BIAEINbIly arperatopa O BO3BpaTe CyMMBI
IIPOM3BEACHHON MM IpeIBapUTENbHON omaTel ToBapa (yciayru). Brianenen arperaropa BO3Bpauiaet
CYMMy MOJIy4€HHOM MM MpeIBapUTEIbHOM OIUIaThl ToBapa (YCIyrH) B TEUEHHE JECATH KaJeHIapHbBIX
,Z[HGI\/'I CO MOHA MNPCABIABICHUA HOTpe6I/ITeJIeM TaxKoro TpGGOBaHI/IH npu OJHOBPCMCHHOM HAJIWMYHUU
CHEAYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOTO MOTpeOHTE]IeM BHECEHa IpeaBapUTeNIbHAs oIUlaTa Ha
OaHKOBCKHUH CUET BIIaJieiIbIa arperaTopa, He mepeiaH MoTpeOuTeNnto B CpokK (yciyra He OKa3aHa B CPOK);

NOTPEOUTENh HANMpaBWI NPOAABIYy (MCIOTHHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT HCIOJHEHHS
JIOTOBOpa KYIUTH-TIPOJAXXKH (JIOTOBOpPA BO3ME3JHOTO OKAa3aHMsI YCIYyT) B CBSI3U C HapyIIEHHWEM MPOJIaBLIOM
(ucrionHUTENEM) 00s3aTENILCTBA TIEPEATh TOBAP (0KA3aTh YCIYTY) B YCTAaHOBICHHBIN CPOK.

Hapsimy ¢ TpebGoBanweM O BO3BpaTe CyMMBbI TIpEABapHUTEIIBHONW OIUIaThl ToBapa (YCIyru)
noTpeOUTeNs  HampaBlsieT BIAACTbIly arperatopa IOATBEPXKACHUE  HANpaBlICHUS  MPOJABILY
(MCTIOTHUTENIO) yBEAOMJICHHSI 00 OTKa3e OT WCIOJMHEHUs JOTOBOpAa KYIUIM-TIPOAAKH (JOroBopa
BO3ME3/IHOTO OKa3aHUs YCIyT).

Ecnmu wHOE HE mpemrycMOTPEHO YCIOBHSMH IOJIb30BATEIBCKOTO WJIM HWHOTO  COTJIAIICHHS
MOTpEOUTENsT C BIAACTBIEM arperaropa, yBEJIOMJICHHE MpojaaBly (HCIOTHHUTEN0) 00 OTKaze OT
WCTIOJTHEHUSI JIOTOBOPA KYIUTU-TIPOJIAXKM  (IOTOBOpa BO3ME3IHOTO OKa3aHHs YCIYr) MOXET OBITh
HaIpPAaBIICHO BIIAJIEINIBIly arperaTopa, KOTOPhIi 00s3aH HAIPABUTH €r0 MPOJABILY (MCTIOTHUTEIIO).

(. 2.2 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HACTOSILEH CTaThH, BaJesel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMBbl NpPEABAPUTENBHOW OIUIaThl TOBapa (YCJIyrH) HpH HOJYYEHHH OT
npoaaBLa (MCIOJHUTENS) MOJATBEPKACHUS NPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIyTH) NpU
YCIIOBHMHM, YTO KOIIUSI TAKOTO MOATBEPKJCHU ObliIa HalpaBiIeHa BJaJeNIblIEM arperatopa noTpeouTemnto B
TEUYEHHUE JCCATH KaJCHIAPHBIX THEH CO JHS MOJYy4YeHHUs BIIAJEIbIEM arperaropa TpeOoBaHUs O BO3BparTe
CyMMBI TpEeIBApUTEIBHOM OIUIaThl ToBapa (yciayru). B ciaydae Hecornmacus mnorpeburens ¢
NPEJCTaBICHHBIMHA BJIAJENBIEM arperatopa J0Ka3aTelbCTBAMHM NPUHATHS TOTpeOHTEIeM ToBapa
(oka3zaHMsI yCIIyI'M) TIOTPEOWTENHh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOU3BEIECHHON UM
IpeBapUTENILHON OIJIaThl TOBapa (yCIyru) B CyJeOHOM MOPSAKE.

(m. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHHMH BpeAa >KU3HH, 370POBBI0O M HMYIIECTBY IOTPEOUTENsS BCIEICTBHE
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenust: 30.08.2019

HETIPEJ0CTABIICHUS] €My TIOJIHOMW M JIOCTOBEPHOU MH(pOpManuu o ToBape (pabote, yciyre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO BpeJa B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEMICHUS YOBITKOB, TPUYMHEHHBIX TPHPOIHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BIIaJICHUHN ) TIOTPEOUTEIS.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMH TpeOOBaHHI MOTPEOUTENsT O BO3MEIICHHH YOBITKOB, MPHYMHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTATOYHO TOJHOM MHpopMamueir o ToBape (padorte, yciyre), HEOOXOIUMO
UCXOJUTh U3 MPEANONIOKEHHUSI 00 OTCYTCTBHH y MOTPEOUTENs CHEIHATbHBIX MO3HAHUA O CBOMCTBaX M
XapaKTEPUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuUTensa (MCnonHUTens, npoaaBua,
yNONMHOMO4YEeHHOMN opraHusauum unm YNONMHOMO4YEHHOro MHAUBUAYaNbHOro
npeanpuHuUMarTens, MMNopTepa) 3a HapyLieHue npaB noTpedbuTeneun
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTPEOUTENICH U3TOTOBUTEND (MCIOJHUTENb, MPOAABEI], YITOJTHOMOYCHHAS
OpraHu3amusi WIM YHOJHOMOYEHHBIM HWHJMBUAYAIbHBIM MpEANPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTH, TPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecay nHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBbIE MOTPEOUTENI0, MOJUIeXkKaT
BO3MEULICHUIO B TIOJTHOW CYyMME CBEPX HEYCTONKH (TIEHH), YCTAaHOBJIEHHOMN 3aKOHOM HJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara Heycroiiku (II€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEINS
(ucnosHUTENSA, TPOJIABIIA, YIOJHOMOYECHHYIO OPraHW3allUI0 WIIM YIIOJHOMOYEHHOTO WHAWBHUIYAJTHHOTO
MpeNNPUHUMATENISI, UMIIOPTEPA) OT MCIIOJHEHUS BO3JI0KEHHBIX HAa HETo 00s3aTeNbCTB B HAType Mepen
nmoTpeduTesnem.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. 3rotoBuTeb (MCIOTHUTEND, TIPOJIABEI, YIIOTHOMOYEHHAs OPraHU3aIMsl WIH YITOJTHOMOYCHHBIH
WHIUBUAYATBHBIN TIPEIIPUHUMATETH, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 HEUCIIOTHEHHE
00513aTENILCTB MM 3a HEHaJJICKalllee HCIOJHEHHE 00513aTebCTB, €CIM JOKAXKET, YTO HEUCIIOJHEHUE
00s13aTeNLCTB WJIM WX HEHAJIeKaIllee HCIOTHEHHE MPOU3O0ILIO BCICACTBUE HEMPEOAOTMMON CHIIBI, a
TaKKe 10 MHBIM OCHOBAHHSM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpebGoBanmsi moTpeduTeNnss 00 yIjiaTe HEYCTOWKH (IIEHH), MPEITyCMOTPEHHOW 3aKOHOM WJIH
AOTOBOPOM, MOMJICKAT YAOBJICTBOPCHUIO U3TOTOBUTCIIEM (I/ICHOJ'IHI/ITCJ'ICM, nmpoaaBuoM, yHOJIHOMO‘-IGHHOfI
OpraHu3aluel WM YHOJHOMOYEHHBIM HWHAMBHUIYAIbHBIM MpeANpUHUMATENIEM, HMIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu yIOBIETBOPEHHMH CYyIOM TpeOOBAaHUM NOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3bICKMBACT C U3rOTOBUTENA (MCHOJHMUTENS, MPOJAaBIA, YHNOJHOMOYEHHOH OpraHu3aluu Win
YIIOJIHOMOYEHHOTO ~ MHIWBUAYAJBHOTO MpEeANPUHUMATENs, HMMIOpTEpa) 3a HecoONIoleHHe B
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenust: 30.08.2019

TOOpPOBOJIBHOM TIOPSZIKE YJIOBJIETBOPEHHS TpeboBaHWil moTpedutens mrpad B pa3Mepe MAThACCIT
MPOIICHTOB OT CYMMBI, IPUCY>KJICHHOH CY/I0M B IOJIb3Y MOTPEOUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBrneHueM B 3alIUTy NpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEIWHEHUS
notpeduTeneil (MxX accolualyy, CO03bl) WIN OPraHbl MECTHOTO CAMOYIIPABICHMUS], MATHIECAT IPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcsl yKa3aHHBIM O0BbeIMHEHUAM (MX acCOLMAIUSAM, COI03aM)
WJIM OpraHam.

Cratbsa 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIW BCneacTBue
HepocTaTKoB ToBapa (paboTbl, ycnyrim)

1. Bpen, mNpUYMHEHHBIH JKWU3HU, 370POBBI0 WM HMMYIIECTBY IOTPEOUTENsE BCIIEACTBHE
KOHCTPYKTHBHBIX, IPOU3BOICTBEHHBIX, PEENTYPHBIX WM MHBIX HEJOCTATKOB TOBapa (palboThl, yCIyTH),
MIOJUIEKHUT BO3MEILEHUIO B IIOJIHOM O0BEME.

2. [IpaBo TpebGoBaTh BO3MEUICHHS Bpeia, IPUIMHEHHOTO BCICICTBHE HEJIOCTATKOB TOBapa (paboThI,
yCJIyFI/I), MMPU3HACTCA 3a J'IIOGBIM MOTCPHCBIINM HC3aBUCUMO OT TOIr0, COCTOSAJI OH B JOTOBOPHBIX
OTHOIIEHHUSX C TIPOJABIIOM (MCIIOJTHUTEIEM ) VITH HET.

3. Bpen, npuYrHEHHBIN KU3HH, 310POBBIO WK UMYIIECTBY MOTPEOUTENSI, TOAJICKUT BO3MEILICHHIO,
€CJIM BpeJl IPUYMHEH B TEUCHHUE YCTAHOBJICHHOTO CPOKa CITY>KOBI MJIH CpOKa TOJTHOCTH ToBapa (paboThr).

Ecnu Ha ToBap (pe3ynpTar paboThl) AOJKEH OBITH YCTAaHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHAa CPOK CIYXObl HJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpeOUTENIO He ObUIa MpeJoCTaBlIeHa OJIHA U IOCTOBEpHAask HHPOPMALIUS O CPOKE CIY>KOBI MIIM CPOKE
TOJIHOCTH, JTHOO TOTpeOuTe s HE OBLT MPOMH(POPMUPOBAH O HEOOXOMMMBIX ACHCTBUAX MO HCTCUCHHH
CpoKa CIy>KObI WJIM CPOKa TOJAHOCTH M BO3MOXHBIX IOCIEICTBUSX IPH HEBBINOJIHEHUH YKa3aHHBIX
neicTBuid, 160 ToBap (pe3ysabTaT PaboOThI) MO UCTEUEHHWU ATHX CPOKOB MPEICTABISET OMACHOCTH IS
KHU3HH U 37I0POBbS, BPE MOJICKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUM C MyHKTOM | cTaThu 5 HacTOsIIero 3akoHa U3rOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CITY>KOBI, BpE MOAJICKUT BO3MEIICHUIO B CIIy4ae €ro MPUIMHEHUS B
TEUYCHHE JECATH JIET CO JHsI Iepeaauu ToBapa (paboThl) MOTPEOUTENIO, a €CITH JIeHb TIepeladul yCTaHOBUTh
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuunHEeHHBIN BCIEACTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILIEHUIO MPOJABLOM MU
M3rOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, npuunMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PA0OTHI MM YCIYTH, MOJUIEKHT BO3MELICHHIO
VCIIOJTHUTEIIEM.

4. 3roToBUTEND (MCIIOJHUTEIND) HECET OTBETCTBEHHOCTD 3a BPEJ, IPUYMHEHHBIN KU3HH, 3J0POBbIO
WM UMYLIECTBY MOTPEOUTENSI B CBA3U C HUCIOJIb30BAHUEM MaTepHalioB, 000pyA0BaHUs, UHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOM3BOJACTBA TOBApOB (BBIMOJIHEHUS pabOT, OKa3aHHs YCIYT),
HE3aBHCHMO OT TOT'O, ITO3BOJIST YPOBEHb HAYUHBIX U TEXHUUYECKUX 3HAHUU BBIIBUTH UX 0COOBIE CBOMCTBA
WJIN HET.
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenust: 30.08.2019

5. WzrotoBuTenb (MCIOJHUTEND, MPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JTOKAXET,
9TO Bpe]] MPUYMHEH BCIIECICTBUE HEMIPEOJOIUMON CHIIBI WU HAPYIICHHS MOTPEOUTENEM YCTAaHOBICHHBIX
MIPaBUJI UCTIIOJI30BAHUS, XPaHCHUSI HJIA TPAHCTIOPTUPOBKH TOBapa (paboThl, YCIyTH).

CraTtba 15. KomneHcauusa mopanbHoro Bpeaa

MopanbeHblii  Bpell, NPUYUHEHHBIH MNOTPEOUTENO0 BCIEACTBUE HAPYLIEHHUsS H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJABIIOM,  YIOJHOMOYEHHOU OpraHu3alMel WM YIOJIHOMOYEHHBIM
MHAMBUYalbHBIM MPEIIPUHUMATENEM, UMIIOPTEPOM) MPaB MOTPEOUTENS], IPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit denepanyy, peryiupyonMi OTHOILEHHUS B 001aCTH 3aIlUTHI IIpaB
notrpeduTeneil, MOUIeKUT KOMIIEHCAlUM TNPUYMHUTEIEM Bpeda IpU HAIWYMM €ro BUHBEL Pa3mep
KOMIICHCAIlUM MOPAJIBHOIO Bpela ONPENeseTcs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MEILCHUS
MMYILECTBEHHOT'O Bpea.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KomrmieHcaryst MOpainbHOTO Bpe/ia OCYIIECTBISIETCS] HE3aBHCUMO OT BO3MEIIECHHSI MMYIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBUTENbLHOCTb YCNOBMM [OroBoOpa, YLWEeMNALWUX npaBa
noTpeburens

1. VcinoBus noroBopa, yIEMISIONIME IIpaBa MOTPeOUTENss IO CPAaBHEHUIO C IpaBWIaMH,
YCTQHOBJICHHBIMHM 3aKOHAMH WJIM WHBIMH TpPaBOBBIMH akTamu Poccuiickoir @enepanmuu B obiactu
3alUTHI IIPaB OTpeOUTENEH, IPU3HAIOTCSA HEIEHCTBUTEIbHBIMU.

Ecnu B pesynbraTe UCMOMHEHUS JOTOBOPA, YIIEMIISIOIIEro MpaBa MOTPEOUTENs], Y HETO BO3HUKIH
yOBITKH, OHH TTOJICKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCITOTHUTENIEM, ITPOIABIIOM) B IMIOJTHOM O0BEME.

2. 3anpemaercss 00ycIOBIMBATh MPUOOPETCHHE OIHUX TOBapoB (paboT, yciyr) 00s3aTeNbHBIM
MpUOOpETEHNEM HWHBIX TOBAapOB (paboT, yciayr). YOBITKH, NMPUYMHEHHBIC MOTPEOUTENIO BCICICTBHE
HapyIlIeHUs] €ro ImpaBa Ha CBOOOJHBIA BBHIOOP TOBAapoB (paboOT, yCHyr), BO3MEMIAIOTCS IPOAABIIOM
(ucmosHUTEIEM) B TIOJTHOM O0BEME.

3anpeniaercss 00yCIIOBIMBATh YJOBIECTBOpEHHE TpeOOBaHMA MOTpeOUTENEH, MPEAbIBIIEMBIX B
T€UEHHE TAPAHTUIHOTO CPOKA, YCIOBUSIMH, HE CBI3aHHBIMU C HEJIOCTATKaMU TOBApOB (padoT, yCIIyT).
(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

3. Ilponasert (MCTIOTHUTENH) HE BIpaBe O€3 COrIacHs MOTPEOUTENsT BBIMOIHATH JTOMOJHUTEIbHbBIE
paboTsl, yciryru 3a miarty. [loTpeburens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (YCIyr), a eclid OHH
OIUTaYeHbl, TOTPEOUTENHh BIpaBe MOTPEOOBATH OT MPOJAaBIAa (MCIIOJHUTENS) BO3Bpara YIIAYCHHOU
cymmbl. Cornacue moTpeOuTessl Ha BHIMOIHEHUE JTOTOIHUTENBHBIX padoT, yCIIyr 3a miaty odopmMisercs
MPOJIaBIIOM (MCIIOJTHUTENIEM) B THUCBMEHHOW (QopMe, €cli HHOE He MPEeayCMOTpeHo (eneparbHbIM

3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U nopsAoOK onnaTbl NpU npoadaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena dexnepanbHbM 3aK0HOM OT 05.05.2014 N 112-D3)
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

1. IIponasen (ucnomHUTENb) 00s3aH 00ECHIEUYUTh BO3MOKHOCTH OIJIATHI TOBapoB (paboT, yciyr)
MyTeM HCIIOIb30BAHMUS HAMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe€ HAIWYHBIX PAacdeTOB IIO
BBIOOpY MOTpeOuTENS.

O0s3aHHOCTh 00€CIIEYNUTh BO3MOXKHOCTH OIUIaThl TOBAapOB (pabOT, YCIyr) ¢ HCIOJIb30BaHUEM
HAI[MOHATPHBIX TUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAIMOHAIBHOM CHCTEMBI IUTATEXKHBIX KapT
pacmpocTpaHseTcs Ha MpojaBma (MCIOJHUTENS), Y KOTOPOTO BBIpYyYKa OT peain3aliiid TOBapoB (pador,
YCIIyT) 3a MPEIIIECTBYIOMINI KaJleHAapHbIM I'0J] IPEBHIIIAET COPOK MIJUTMOHOB PyOIIei.

Ecnu mecto omatel ToBapoB (paboT, yCIIyr) HAaXOIUTCSI B MECTE, TJIe HE TPEAOCTABISIOTCS YCIYTH
JOCTyna K TOJIBIKHOW pamuorencOHHOW CBsi3W W (WJIM) CPEACTBaM KOJUICKTHBHOTO JIOCTyHa K
WH(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTn "MHTepHeT", mpoaBel (MCIOIHUTENh) 0CBOOOXKIaeTCs
0T 0O0S3aHHOCTH O0O0ECIeYUTh B O3TOM MECTE€ BO3MOXKHOCTH OIUIaThI TOBApoB (paboT, yciyr) c
WCTIOJIh30BaHNEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBery ocBoOOXKgaeTcss OT OOSM3aHHOCTH OOECIEYUTh BO3MOXKHOCTh OIUIATBI TOBAapOB C
UCIOJIb30BAHUEM HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBApOB B KOTOPOM COCTaBIISIET MEHEe MSATH MWUIMOHOB PyOJiel 3a MpeIiecTBYIOLIHA
KaJIeHIapHBII TO/I.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXET MPOU3BOJIUTHCS IMOTPEOWTENIEM B COOTBETCTBHUHU C
yKa3aHUEM TNpoJaBla (MCIOJHHUTENS) MYyTEM pacueToB yepe3 CyOBEKTOB HAIMOHAJIHHOM IUIATEKHOM
CUCTEMBbI, OCYIIECTBIISIIOINIMX OKa3aHUE IUIATEKHBIX YCIyr B COOTBETCTBUU C 3aKOHOAATEILCTBOM
Poccuiickoii ®enepanuu O HALMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBIIEHO
(dhenepalbHBIMUA 3aKOHAMHU WM MHBIMU HOPMATHBHBIMU MTPAaBOBBIMU akTamu Poccuiickoit deneparuu.

3. llpu omnare ToBapoB (paboT, yCIyr) HaIMYHBIMH JCHEXKHBIMH CpPEIACTBaMHU 00s3aTelbCTBA
moTpeOuTesNss Tmepea MpoaaBIOM (MCIOJHHUTENIEM) IO OIlaTeé TOBAapoB (paboT, yCIyr) CUYHUTAIOTCS
HUCIIOJIHCHHBIMU B PasMEpPC BHCCCHHBIX JACHCKHBIX CPCACTB C MOMCHTA BHCCCHUS HAJIMYHLBIX JCHCKHBIX
CpPeICTB TpoaaBily (WCIONMHHUTENO) JMOO TUIATSKHOMY areHTy (CcyOareHTy), OCYIIECTBISIONIEMY
JeSTEeIbHOCTD IO MPUEMY TUIaTeXel (PU3NIECKUX JTHII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTEeM MEPEeBO/ia MPEIOCTABIAEMbIX TOTPEOUTEIEM HATUIHBIX
JCHEXKHBIX CPEJCTB 0e3 OTKPHITUS OAHKOBCKOTO CcueTa 00s3aTeNbCTBAa MOTPEOUTENS Mepes MPOJaBIOM
(McmoHUTENIEM) TIO OTUIaTe TOBAapOB (PabOT, yCIyr) CUATAIOTCS WCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JCHEX)KHBIX CPEIICTB C MOMEHTAa BHECEHHUS MOTPEOUTENIEM HAIMYHBIX JCHEKHBIX CPEICTB KPEAUTHOMN
opraHu3anuu JM00 0aHKOBCKOMY TUIATEKHOMY areHTy (CyO0areHTy), OCYHIECTBISIOMNUM JIeITEILHOCTh B
COOTBETCTBHUHU C 3aKOHOAATENBLCTBOM Poccuiickoit @enepanny 0 HaMOHAIBHON IIJIATEKHOW CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIyr) MyTeM NEpEeBOia JCHEKHBIX CPEACTB B PAMKaX MPHUMEHSIEMBIX
dbopM OE3HATMYHBIX pPACYETOB 00s3aTENBCTBA MOTPEOUTENS Tepes MPOAABIOM (HUCIIOJHUTEIEM) IO
oriate TOBapoB (paboT, YCIIYyT) CUMTAIOTCS WCIOJHEHHBIMH B CyMME, YKa3aHHOW B PaCIOPSDKECHHH O
MEepeBOJie JCHEXKHBIX CpPEACTB, C MOMEHTAa TOJTBEPKICHUS €ro WCIOTHEHHsSI OO0CTyKUBAIOIIEH
MOTPEOUTENST KPEIUTHON OPraHN3aIueH.

4. Tlpu omnate ToBapoB (paboT, yCiIyT) MpoAaBIly (MCIOIHUTENIO) 3aMpENIeHO YCTaHABINBATh B

www.consultant.ru Crpanuna 17 u3z 45
HaJeKHasl IpaBoBasi INO1EPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://dit.consultant.ru/?req=doc&base=LAW&n=216082&date=30.08.2019&dst=100009&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=330923&date=30.08.2019&dst=100048&fld=134

3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenust: 30.08.2019

OTHOIIIEHWH OJIHOTO BHJA TOBAapOB (paboT, yCIyr) pa3jiuvHbIe IIEHHI B 3aBUCUMOCTH OT crocoba Hx
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB UJIH B PAMKax MPUMEHSIEMBIX (OpPM OE3HAIMYHBIX PACUETOB.

5. TlponmaBen (MCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHNE Yy TOTPEOUTENS YOBITKH,
BbI3BaHHBIC HApYIICHUEM TpeOOBaHUN NyHKTa | HACTOSIIEH CTaThU.

CraTtbsa 17. CynebHas 3awmTa npaB notpedburteneun

1. 3ammra npaB noTpedUTeNel OCYIECTBISETCS CYIOM.

3amuTta mnpaB  moTpeOuTene  yciuyr, OKa3blBaeéMbIX  ()MHAHCOBBIMU  OpraHMU3AlMSIMHU,
OpPTraHU3YIOIMMH B3aUMOJICHCTBHE ¢ YIOJTHOMOYEHHBIM IO TpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIYT B
cooTBeTcTBUHU ¢ DenepanbHbIM 3aKk0HOM "O0 yIOJIHOMOYEHHOM IO TpaBaM MOTpeOuTesel (MHAHCOBBIX
ycayr", OCyIIECTBISETCS ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeepanbHbIM 3aKOHOM.
(a63arn BBenneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpedureneid MOryT OBITh NMPEABSBICHBI 10 BBIOOPY HCTLA B CyI IO
MECTY:

HAaXOKACHUA OpraHusalu, a €CJIu OTBCTUYHUKOM SBJIACTCA HHI[HBHI[yaHBHBIﬁ npeanpuHuMareiib, -
€I'0 XXUTCIIbCTBA,

KUTCJIbCTBA NN HpCGBIBaHI/ISI ucrnoa,
3aKJIIOYCHHA UKW UCIIOJTHEHUA 10Tr0BOpa.

Ecnu Mck K opraHu3anuy BBITEKAeT M3 ACATENBHOCTH ee (uiInana Wik MpeICTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSBIIECH B CyJ| 10 MECTY HAXOKACHHUS ee (puirana Ui NpeJCcTaBUTENbCTBA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI MO HWCKaM, CBSI3aHHBIM C HApyIICHHEM IpaB MOTpeOuTeneH,
OCBO60)KI[aIOTC$I oT YHJIaTBI I‘OC}’,Z[&pCTBCHHOfI IIOIIJIMHBI B COOTBETCTBHU C 3aKOHOAATCIIBCTBOM
Poccutiickoit deneparum o Hasmorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. MpaBa noTpebuTensa npu o6HapyxeHUn B ToBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae OOHApYKEHHS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPO/IABIIOM, TIO CBOEMY BBIOODY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOMU Ke MapKu (ITUX K€ MOJIENH U (W) apTUKYIA);

noTpedoBaTh 3aMEHbI Ha TAaKOH K€ TOBap APYroil Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIINM
[epepacyeToM MOKYITHON LEHBI;
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(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON IIEHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOI'O 6€3BO3M63,Z[HOI‘O YCTpaHCHUA HCOOCTATKOB TOBapa WU
BO3MCIICHHUA PaCX0J0B HA UX UCIIPAaBJICHUEC HOTpe6I/ITeJ'IeM WU TPETHUM JIMIIOM,

0TKa3aTbCs OT WCIOJHEHHUS JOrOBOpa KYIUTU-TNIPOAAKH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMmbl. Ilo TpebGoBaHMIO MpojaBLa U 3a €ro CUET MOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.

I[Tpu 3TOM MOTpEOUTEND BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIIECHUS YOBITKOB, IPUYNHEHHBIX
€My BCJIEICTBHE NPONAXH TOBapa HEHAMISKALIET0 KadyecTBAa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE HACTOSAIIMM 3aKOHOM JJISi  yJOBJETBOPEHHS COOTBETCTBYIOIIMX TPEeOOBaHMI
noTpeOuTes.

B oTHOmIEHHHM TEXHUYECKH CJIOXHOTO TOBapa IMOTpeOuTEeNb B cllydae OOHAapyXeHHUS B HEM
HEJOCTAaTKOB BIIPaBE OTKA3aThCSA OT HCIOIHEHHS TOTOBOpPA KYIUIH-TMPOJAXH M MOTpeOOBaTh BO3BpaTa
YIUIQYEHHOW 3a TaKOW TOBAp CYMMBbI JMOO MPEabsIBUTH TpeOOBAaHWE O €ro 3aMEeHE Ha TOBap JTOH XKe
Mapku (MoJenu, apTUKyla) WIM Ha TakoOM ke ToBap Jpyrod Mapku (MOJenH, apTHKyla) C
COOTBETCTBYIOIIMM I€pPEpacyeTOM IMOKYNHOW IIEHbl B TEYEHHE ISITHAAUATH AHEH cO JHS mepenadyu
MOTPEOUTEN0 Takoro ToBapa. [lo HCTEYEeHWH 3TOr0 CpoKa yKa3aHHbIE TpPeOOBAaHUS TOJUICKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yaes:

oOHapy»XeHHe CYIIeCTBEHHOTO HEIOCTaTKa TOBapa;
HapyILICHHE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTAaTKOB TOBApa;

HEBO3MOKHOCTh HCIOJIb30BaHUSI TOBapa B TEUEHHE KAXKIOTO TrojJa TapaHTHUMHOTO CpokKa B
COBOKYITHOCTH 0o0jiee 4eM TpHJALATh JHEW BCIIEACTBHE HEOJHOKPATHOIO YCTPAHEHUS €ro pPa3IndHbIX
HEJIOCTATKOB.

[lepeyeHb TEXHUYECKHM CIIOXKHBIX TOBapoB yTBepxknaercs IIpaBurenbctBoM  Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHble B NyHKTE€ | HacToOsIEH CTaTbu, NPEIBABISIOTCS MOTpeOUTETIEM
NpoAaBlly JIMOO YHOJHOMOYCHHOH OpTraHW3allii WU  YIIOJHOMOYEHHOMY WHAWBUIYaJTbHOMY
NPEAIPUHUMATENIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [TorpeOuTens BrpaBe NpebsIBUTH TPEOOBAHMSI, YKa3aHHbIE B a03aiax BTOPOM M IISITOM ITyHKTA |
HACTOAIEH CTAaTbW, HW3TOTOBUTEII0, YIOJHOMOYEHHOM OpraHW3allid WA  YIOJIHOMOYECHHOMY

HHIUBUAYaIbHOMY IPEANPUHUMATEIIO, UMIIOPTEPY.
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BmecTo mnpembsBieHHs 3THX TpeOOBaHMN MOTPEOHUTENb BIIPaBe BO3BPATUTH HM3TOTOBUTEIIO HIH
UMITOPTEPY TOBAp HEHA/IEKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpaTa yIIadYeHHON 32 HErO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. YTpatun cuny. - ®enepanbubiidi 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTPEOUTENsT KacCOBOIO WJIM TOBAPHOTO dYeKa IUOO0 HMHOTO JIOKYMEHTAa,
YIOCTOBEPSIONMX (aKT W yCIOBUS TOKYNKM TOBapa, HE SBISETCS OCHOBAaHWMEM I OTKa3a B
YAOBIETBOPEHUU €T0 TPEOOBAHUM.

[lpomaBery  (M3TOTOBUTENH),  YIOJTHOMOYCHHAS  OpraHU3alsl WO  YIOJTHOMOYCHHBIH
WHIMBUYaIbHBIA TpeANPUHUMATENb, UMIOPTEP 00s3aHbI NPUHATH TOBAP HEHAJUIEKAIETO KayecTBa y
noTpeOUTENST U B Clydyae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedurens Bmpase
y4acTBOBATh B IPOBEPKE KayecTBa TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cmydae cnopa o mpuYMHAX BO3HUKHOBEHHS HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIOJHOMOYEHHAsI OpraHU3alusl WM YIIOJIHOMOYEHHBIH WHAUBUAYAIbHBIN NpeANpUHUMATENb, UMIIOPTEP
00s3aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTh3a ToBapa NPOBOAMTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThsiMu 20, 21 m 22 HacTosimiero 3akoHa JJisl YAOBJIETBOPEHUS COOTBETCTBYIOLIMX
TpeboBanuit morpedurens. [loTpeduTens BipaBe MpUCyTCTBOBATH MPH MPOBEICHUN YKCIIEPTU3BI TOBApa U
B CJIy4ae HecorjacHs c ee pe3yJbTaTaMHi OCIIOPUTH 3aKJII0YEHHE TaKOM KCIEePTU3bl B CyIeOHOM MOpPSAKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ysnbTare 3KCIepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BO3HUKIIM BCIEACTBHE
00CTOSITETTLCTB, 32 KOTOPBIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENbH), OTPEOUTENh 0053aH BO3MECTHUTH
MpoJaBIy (M3rOTOBUTEINIO), YIIOJIHOMOUYEHHOW OpraHU3ally WM YIOJHOMOYEHHOMY WHIUBUAYATbHOMY
MPEeNNPUHUMATEII0, UMIIOPTEPY pacXoAbl Ha TPOBEACHHE OSKCIEPTU3bI, a TaKXKE CBS3aHHBIE C €€
MIPOBEJICHUEM PACXObl HA XPaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHU3alMs WIM  YINOJHOMOYEHHBIN
WHIWBHUIYAIBHBIA TMpPEAITPUHUMATENh, HUMIIOPTEP OTBEUAET 3a HEIOCTAaTKH TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TapaHTUIHBIA CPOK, €CJIM MOTPEOUTENh JOKAKET, YTO OHU BO3HUKIIU JI0 TIEpeJadyd ToBapa
MOTPEOUTEITIO UITK TIO PUYUHAM, BO3ZHHUKIIINM JI0 ’TOTO MOMEHTA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIA CPOK, MpojaaBel] (M3TOTOBUTEIND),
YIIOJIHOMOYEHHAs! OpraHu3alus WM yIOJIHOMOUYEHHBIM UHANBUIYAbHBIA MPEANPUHAMATENb, UMIIOPTEP
OTBEYAeT 3a HEJOCTaTKU TOBapa, €CiIM He JOKaXKeT, YTO OHM BO3HMKIIM IIOC]IE TepeJadyd ToBapa
MOTPEOUTENI0 BCICACTBUE HAPYIICHHs MNOTpeOUTENeM TPaBHJI HCIOIB30BAHUS, XpAaHEHUS I
TPaHCHOPTUPOBKU TOBApa, NEUCTBUN TPETHUX JIMIl UJIK HEMPEOIOTUMON CHUJTBI.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyImHOTa0apuUTHOTO TOBapa U TOBapa BeCOM 0oJiee MSITH KHJIOTPAMMOB JJI PEMOHTA,
VIICHKH, 3aMeHbl W (WJIM) BO3BpAaT MX MOTPEOUTETIO OCYIIECTBISIFOTCS CHJIAMH M 3a CUET IMPOAaBIa
(I/I3I‘OTOBI/IT€.H}I, yHOJIHOMO‘-IGHHOﬁ opraHuzanu niim YIOOJHOMOYCHHOTO HWHAUWBUYaJIbHOT'O
NpeaNpUHUMATENS, HMIIOpTepa). B ciydae HEWCIONHEHWs] IaHHOW OOS3aHHOCTH, a TakXke TpHu
OTCYTCTBHH TIpOJaBlia (I/I3I‘OTOBI/IT€.H}I, ynOHHOMO‘IGHHOﬁ opranu3anvu WJIHA  YIIOJIHOMOYCHHOI'O
WHIMBHIYATBHOTO TIPEANPUHUMATEIIS, UMIIOPTEpa) B MECTE HAXOXKACHUS MOTPEOUTENs TO0CTaBKa U (MJIH)
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpeOutenem. Ilpu »TOM mpoaasen
(M3rOTOBUTENL,  YIMOJTHOMOYEHHAs  OpraHMW3alis  WIA  YIOJHOMOYCHHBIM  WHIWBHIYaJbHBINA
MpeaNpUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTUTHh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTAaBKOW U
(1) BO3BpAaTOM yKa3aHHBIX TOBApOB.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabABNeHUss notTpeduteneM Tpe6bOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlorpeOutens BIpaBe MpPEIBSIBUTH IPEAYCMOTPEHHbIE cTaTheill 18 Hacrosimero 3akoHa
TpeOOBaHUS K NPOAABLy (M3rOTOBUTENIO, YMOJIHOMOYEHHOW OpraHu3allid WM YIOJHOMOYEHHOMY
UHIVBUAYAIbHOMY IPEANPUHUMATEN0, UMIIOPTEPY) B OTHOLIEHMHM HEAOCTAaTKOB TOBapa, €CIM OHHU
oOHapy’KeHbl B TEYEHHUE TapaHTUIHOIO CPOKa UM CPOKA TOJHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNM TOBapoOB, Ha KOTOpPHIC TapaHTHIHBIE CPOKH I CPOKH TOJHOCTH HE yCTAHOBJICHBI,
noTpeOuTeNs BIpPaBE MPEIbSIBUTH yKa3aHHbIC TPEOOBaHMs, €CIM HEAOCTATKH TOBAPOB OOHAPYKEHHI B
pa3syMHBII CPOK, HO B MpeneNax IBYX JIET CO JHS Tepelayn uX MoTpeOuTelnto, eciau 0ojiee JUINTEIbHbIC
CPOKHU HE YCTaHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TakKe CPOK €ro CIYKObI MCUHUCIISETCS CO JHS Mepeaadyud ToBapa
NOTPEOUTENI0, €CIIM HMHOE He MPEeIyCMOTPEHO JOoroBOpoM. Ecinm 1eHp nepemaadd yCTaHOBHUTH
HCBO3MOXHO, 3TH CPOKU UCHUCIAKOTCA CO AHA U3TOTOBJICHUA TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OJEKIBI M TMPOYUX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIJICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OINPEAEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu MCXoAs W3 KIMMATUYECKHX YCIOBHI MecTa HaxOXKICHUS
moTpeouTene.

[Ipu mponmaxe ToBapoB Mo oOpasiiaM, MO MOYTE, a TAKXKE B CIyYasX, €CId MOMEHT 3aKIIOUCHUS
JOTOBOpa KYIUTU-TIPOJJA)KM W MOMEHT Tepellayd ToBapa MOTPEOUTETI0 HE COBIAAAIOT, ITH CPOKU
HCUUCTAIOTCA CO IOHSA AOOCTaBKM TOBapa HOTpGGI/ITeJ'IIO. Ecmu HOTpe6I/ITeJ'H> JIMIIIEH BO3MOXHOCTHU
WCTIOJB30BaTh TOBAP BCIEACTBHE OOCTOSTENLCTB, 3aBHCAIIMX OT NpoJaaBla (B YaCTHOCTH, TOBap
HYXJAeTCsl B CIEIUATBHON YCTAHOBKE, MOAKIIOUYEHWU WM COOpPKE, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUHHBIA CPOK HE TEYET O YCTPaHEHHs MPOAaBIOM TaKUX OOCTOSTENbCTB. ECim JAEHb NTOCTaBKH,
YCTaHOBKH, MOJKIIOUEHHs, COOPKM TOBapa, YCTPAaHEHHs 3aBUCSIIMX OT IMPOJAaBIa OOCTOSTEIbCTB,
BCJICJICTBHE KOTOPBIX TOTPEOUTENh HE MOXET HCIIONb30BaTh TOBAap 0 HA3HAYCHUIO, OIPENEIHUTh
HEBO3MOXKHO, 3T CPOKU UCUHUCIISIOTCS CO JTHS 3aKIIOYCHUS I0TOBOPA KYIUTH-TTPOIAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A63an uckmroueH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTH TOBapa ONpEACIACTCA MEPUOAOM, UCHUCIIACMBIM CO OHSA H3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIro OH HNpUTroACH K HCIOJb30BAaHWUIO, WU I[aTOﬁ, A0 HACTYIUICHUA KOTOpOﬁ TOBap
IMPUI'OACH K MCITOJIb30BAHUIO.
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

[IpoaOmKUTETBHOCT, CpPOKAa TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00S3aTEIBHBIM
TpeOOBaHUAM K 6€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTHliHbIE CPOKM MOTYT YCTAHABJIMBATHCSA HA KOMIUIEKTYIOIIME U3JEJINS U COCTaBHbIE 4acTU
OCHOBHOTO TOBapa. ['apaHTHIiHbIE CPOKM HAa KOMIUICKTYIOIIHE U3/IETIUS U COCTaBHBIC YaCTU NCYUCIIAIOTCA
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK Ha OCHOBHOU TOBAp.

['apanTHiiHble CPOKM HAa KOMIUICKTYIOIIME W3JENHs M COCTABHBIE YacTH TOBapa CYUTAIOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEJIME, €CIIU HHOE HE YCTAHOBJICHO OTOBOpPOM. B cirydae,
€CJIM Ha KOMIUJICKTYIOIIEE U3JCIINe U COCTaBHYIO 4acThb TOBapa B JOrOBOPE YCTAHOBJICH rapaHTUHHBINA
CPOK MEHBIIEH MPONOJKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE H3/EIHEe, MOTPeOUTENh
BIIPAaBE MPEIbSIBUTh TPEOOBAHMs, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILErO M3JENUs U COCTaBHOM
YacTH TOBapa, NMpH WX OOHAPYKEHUHU B TEUEHUE rapaHTUWHOTO CPOKAa Ha OCHOBHOE M3JENIHE, €CIIH MHOE
HE IPEyCMOTPEHO T0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeTTMe YCTAaHOBJICH TapaHTUHHBIN CPOK OOJBIIEH MPOAOIKUTEITHHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOH TOBap, MOTPeOUTENh BIIpaBe MPEABIBUTH TpPeOOBAaHUS B
OTHOIICHWM HEJIOCTaTKOB TOBapa NpPH YCIOBHUHM, YTO HEIOCTATKU KOMIUIEKTYIOIIETO U3IENIUs
OGH&py)KGHBI B TCUCHUC FapaHTHﬁHOFO CpOKa Ha 3TO U3JACIINC, HC3ABUCUMO OT UCTCUCHUA FapaHTI/II\/'IHOI‘O
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIE B HACTOSIICH CTaThe, JOBOAATCS A0 CBEACHUS MOTPeOUTENs B MH(POPMALIUU O
TOBape, MPeIOCTaBIAEMO TOTPEOUTENTIO B COOTBETCTBUH €O cTaTheit 10 HacTosmero 3akoHa.

5. B cayuyasx, xkorjga npexyCMOTPEHHBINH JOrOBOPOM TapaHTUHHBIA CPOK COCTaBIIIET MEHEE JBYX
JeT W HeNOCTaTKH ToBapa OOHApyKEHbI IMOTPEeOUTENIeM MO HCTEUYEHUM TapaHTUHHOTO CpOKa, HO B
mpenenax MABYX JIET, NOTPeOWUTENh BIpPaBE MPEABSIBUTH MPOJABIYy (M3TOTOBUTENIO) TpeOOBaHUS,
MpeyCMOTPEHHBIE cTaThel 18 HacTodIero 3akoHa, €CJIM JOKa)KET, YTO HEIOCTAaTKX TOBapa BO3HUKIIU J10
€ro mepeaady NOTPEOUTENIO WIH M0 MPUIHHAM, BO3HUKIIUM JI0 3TOT'O MOMEHTA.
(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
W3rOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3aluyd WU YINOJHOMOYEHHOMY  WHIUBUAYalTbHOMY
NpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHHH TAKMX HEIOCTATKOB, €CIU
JOKQXKET, YTO OHU BO3HUKJIM JI0 Tepeayu TOBapa MOTPEOUTENIO WM IO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIH HEIOCTaTKU TOBapa 0OHApyKEHBI 110
MCTEUYEHUH JBYX JIET CO AHS Mepeaaun ToBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJICHHOIO Ha TOBap CpoKa
CIIy’)KOBI WJIM B TEUECHUE JECATH JIET CO JHS MepeJadyd ToBapa MOTPEOUTENIO B Cllyyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHUE JABAJLIATU JAHEH CO JHS €ro
MPEeIbIBICHUS MOTPEOUTENEM WM OOHAPYKCHHBIH UM HEIOCTATOK TOBapa SBISICTCS HEYCTPAHHMBIM,
MOTpeOUTENh M0 CBOEMY BHIOOPY BIIpaBe MPEAbSBUTH M3TOTOBHUTENIO (YIIOJHOMOYEHHOW OpraHU3aIlluu
WU YTIOJHOMOYEHHOMY MHAMBUAYAJTBHOMY MNPEANPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIC
nmyHKTOM 3 cTtathbu 18 Hacrosmiero 3akoHa TpeOOBaHHWS WM BO3BPAaTUTh TOBAp HM3TOTOBHUTEIIO
(YOTHOMOYEHHON OpraHu3alui WK YHOJHOMOYEHHOMY WHIWBUYAIbHOMY MpEeANPUHUMATEIIO,
UMITOpTEPY) U MOTPeOOBaTh BO3BpATa YIIJIAUEHHOM JIeHEKHOU CyMMBI.

(m. 6 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenust: 30.08.2019

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToOBapa u3rotoButenem (npoaaBLOM,
yNONMHOMO4YEeHHOMN opraHusauuen unum YNOSTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMarenem, UMNopTepom)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciii cpok ycTpaHeHHsI HeJOCTaTKOB TOBapa HE OMpe/eiieH B MUCbMEHHON (hopMe COTIIallICHUEM
CTOPOH, 3TU HCAOCTATKU JOJIKHBI GBITB YCTpaHCHBI H3TOTOBUTCIICM (HpO,Z[aBI_[OM, yHOJIHOMO‘-IGHHOfI
OpraHm3aiyel WjId  YNOJHOMOYEHHBIM HMHIUBUIYAJbHBIM  IpEANpPUHUMATENEM, HMIIOPTEPOM)
HE3aMCAJIUTCIBbHO, TO €CTh B MUHUMAaIbHBIN CpPOK, O6I>CKTI/IBHO H€O6XOI[HMBIﬁ AJid UX YCTpaHCHHA C
y4eTOM OOBIYHO MpHMeHsieMoro crnoco6a. Cpok ycTpaHEHMsI HEIOCTAaTKOB TOBapa, ONpENeNsieMblil B
MUCHMEHHOMN (hopMe COTaleHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IATH JTHEH.

B cnyuae, eciu BO BpeMst yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTPAaHEHBI B OINPEICIICHHBIM COIVIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOYUTh COTJIALICHUE O
HOBOM CpOKE YCTpaHEHHsI HEIOCTaTKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX JUIS YCTPAHECHUS
HE/IOCTAaTKOB TOBapa 3aIllacHBIX YacTel (JeTasneil, MarepuaioB), 000pPYJOBAHUS UM NOJOOHBIC TPUYMHBI
HE SIBJISIFOTCS OCHOBAaHHMEM JUISl 3aKJIFOYCHHS COTJIAIICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIIIEHUE CPOKA, ONPEICTICHHOTO COTJIAIEHUEM CTOPOH TIEPBOHAYATBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmeEHMM TOBapOB MJIUTENBHOIO IIOJIb30BAHHMS HW3TOTOBUTENb, MpOAaBell JHOO
YIOJIHOMOYEHHAsl OPraHU3alusl WINM YIOJIHOMOYEHHBIH HMHIAMBUYaJIbHBIN MpeANpUHUMATENb 00s3aHBbI
IpU TPEIbSBICHUH MOTPeOUTENEeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK 0€3BO3ME3IHO
IIPEJOCTaBUTh OTPEOUTEIIIO HA IEPUOJ] PEMOHTA TOBApP UIUTEIBHOIO M0JIb30BaHMs, 00Ia1al0UNi STUMU
’KE€ OCHOBHBIMH TOTPEOMTEIHCKMMH CBOMCTBaMHU, 00ECIIEUnB JTOCTABKY 3a CBOH cyeT. [lepeyeHb TOBapoB
JUIUTENILHOTO M0JIb30BaHMs, HAa KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PaCIpPOCTPAHAETCS, yCTaHABIMBAETCS
IIpaBurensctBoM Poccutickoit denepanun.

(B pen. PenepanbHbIX 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or 25.10.2007 N
234-®3)

3. B cnydae ycTpaHeHHMs HEAOCTAaTKOB TOBapa TAPAaHTHUHHBIA CPOK HAa HEro MpOJJIeBAaETCs Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE MCIIOJNB30BAICA. YKA3aHHBIA IMEPUOJA HCUUCISAETCS CO JHS
oOparnieHus: moTpeduTeNs ¢ TpeboBaHUEM 00 YCTpaHEHUH HEIOCTAaTKOB TOBapa N0 JIHS BBIAAYU €T0 I10
OKOHYaHUM peMoHTa. [Ipu BbIIaue TOBapa U3rOTOBUTEND (IIPOJIABEll, YIIOJTHOMOUEHHAS OpTaHU3aIUs WIH
YIOJHOMOYEHHbI WHIUBUAYAIbHBIA MpeANpUHUMATENb, HUMIOPTEp) 00s3aH MPEeNOCTaBUTh B
MUCHMEHHON (opMe MoTpeOuTento MHPOpMaLUIo O JraTe oOpalieHus NoTpeOuTens ¢ TpeboBaHHeM 00
yCTpaHeHuu OOHapyXEHHBIX MM HEIOCTaTKOB TOBapa, O Jare Ieperadyd ToBapa MHOTpeOuTeneMm s
yCTpaHEHHUs HEJOCTAaTKOB TOBapa, O JaTe YCTPAaHEHHsS HEJAOCTaTKOB TOBapa C HMX ONHUCAaHHEM, 00
MCIOJIb30BaHHBIX 3alacHbIX YacTAX (AeTaisx, MaTepHaliax) M O JaTe BbIJaud TOBapa MOTPEOUTENIO IO
OKOHYaHUM YCTPaHEHHUs HEJIOCTATKOB TOBapA.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4, HpI/I YCTpaHCHHUU HCOOCTATKOB TOBapa NOCPCACTBOM 3aMCHBI KOMIUJICKTYIOIICTO HU3ICIWA WU
COCTAaBHOM YacTH OCHOBHOTO HU3C/IMsA, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHﬁHBIe CpPOKH, Ha HOBBIC
KOMIUJICKTYIOIICC U3ACITUC WM COCTABHYIO YaCTb OCHOBHOI'O H3JC/INA YCTAHABJIMWBACTCA FapaHTHﬁHBIﬁ
CpOK TOHN Ke MMPOAOIKUTCIIBHOCTH, YTO M Ha 3aMCHCHHBIC KOMIIUICKTYIOIICC U3ACIINUE HUJIM COCTaBHYIO

www.consultant.ru Crpanuna 23 u3 45
HaJeKHasl IpaBoBasi INO1EPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://dit.consultant.ru/?req=doc&base=LAW&n=72074&date=30.08.2019&dst=100098&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72055&date=30.08.2019&dst=100043&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=316901&date=30.08.2019&dst=100314&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72075&date=30.08.2019&dst=100092&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72074&date=30.08.2019&dst=100101&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72055&date=30.08.2019&dst=100046&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72055&date=30.08.2019&dst=100046&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72055&date=30.08.2019&dst=100047&fld=134

3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

9aCcTh OCHOBHOTO M3JICJHS, €CITH HHOE HE TPETYCMOTPEHO JJOTOBOPOM, U TaPAHTUIHBIN CPOK MCUUCIISICTCS
CO AHS BbLOAa4YU HOTpe6I/ITe.HIO 9TOr0 TOBAapa 10 OKOH4YaHUHU PEMOHTA.
(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayecrea

1. B cnyuae oOHapy»keHUs MOTpeOUTENIeM HEJOCTAaTKOB TOBapa U MpeAbIBICHUS TPEOOBAHUS O €TO0
3aMeHe TMpojaBel] (M3rOTOBUTENb,  YIOJTHOMOYEHHAs  OpraHW3als WIA  YIOJTHOMOYEHHBIN
WHIUBUAYATbHBIN MPEeNNpUHUMATEb, UMIIOPTEP) 00S3aH 3aMEHHUTh TaKOW TOBAp B TEUEHUE CEMU IHEH
CO JIHSI IPEIIBSIBIICHUS YKA3aHHOTO TPeOOBaHUs MOTPEOUTENEM, a TIPU HEOOXOAMMOCTH JTOTIOTHUTEIHLHOM
MIPOBEPKU KadecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOJIHOMOYEHHOH opraHu3anueil uin
YIIOJIHOMOYEHHBIM WHIUBUIyAIbHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UEHHUE ABAALIATH JHEH CO
TTHS TIPEIbSIBIICHUS YKA3aHHOTO TPeOOBaHMUS.

Ecin y mnpogaBua (M3roTOBUTENS, YIOJIHOMOUYEHHOM OpraHu3allid WM YIIOJIHOMOYEHHOTO
WHIUBUAYATBHOTO MPEIIPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEIbSIBICHUS TPeOOBaHHUS OTCYTCTBYET
HEOOXOAMMBIA JUI 3aMEHBl TOBap, 3aMeHa JIOJDKHA OBITh INPOBEACHA B TEUCHHWE Mecsla CO JHS
MPeIbABICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa u mpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENs O
3aMEHe TOBapa MOAJECKUT YJIOBIETBOPEHUIO 1O €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN Ui OuepeIHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU PANOHBI, B CiIy4ae OTCYTCTBHA Yy IpoJaBLa (M3rOTOBUTEI,
YIOJHOMOYECHHOM OpraHM3alud WIA YIOJHOMOYEHHOIO HWHIMBUAYAJIBHOIO IPEANPUHUMATEI,
UMIopTepa) He0OXOIMMOrO JJISl 3aAMEHbI TOBapa Ha JIeHb MPEIbSIBICHHS YKa3aHHOT'O TPeOOBaHMUSL.

Ecnu ns 3ameHbl ToBapa TpeOyeTcst Oosee ceMu THEW, o TPeOOBAHHMIO TOTPEOUTENS MPOIABEI]
(u3roToBUTENs JMOO YHNOJHOMOYCHHAs OpraHU3allds WIM YIOJHOMOYEHHBINH HWHIWBUIYaTbHBIH
MpearpuHUMAaTeb) B T€UEHUE TPEX THEH co AHS mpenbsBiIeHHs TpeOOBaHHUS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/THO TPEIOCTABUTh MOTPEOUTENTI0 BO BPEMEHHOE IOJIb30BAHME HAa TEPHUOJ 3aMEHBI TOBap
JUIUTEIBHOTO TOJb30BaHUs, OONAJAIONIMIl ATUMU >K€ OCHOBHBIMH MNOTPEOUTENHCKUMU CBONCTBaMH,
o0ecneunB €ro JIOCTaBKy 3a CBOM CuUeT. DJTO MpaBWJIO HE PACIPOCTPAHICTCS HA TOBApHI, IEPEUYCHb
KOTOPBIX ONPENEAETCS B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HAacTOAIIEr0 3aKOHA.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJJISKAIIETO Ka4eCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBIINI B yHOTPEOICHUH.

IIpn 3ameHe ToBapa TapaHTUWHBIA CPOK MCUHMCISIETCS 3aHOBO CO JHA IIepeJadyd ToBapa
OTPeOUTEITIO.

CraTtbsa 22. Cpoku yAOBNEeTBOPEHUA OTAENbHbIX TpeboBaHUM noTpeduTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi MOTpeOUTENST O COPa3MEPHOM YMEHBIIEHMHM MOKYIHOM IeHbl TOBapa, BO3MEUICHUH
pacxoJoB Ha WCHpPaBICHUE HEAOCTATKOB TOBapa MOTPEOUTENeM WM TPETHUM JIMIIOM, BO3BpaTe
YIUTAY€HHOW 3a TOBap JEHEKHON CYMMBI, a TakKe TpeOOBaHHE O BO3MEIIEHUHU YOBITKOB, MPUUMHEHHBIX
MOTPEOUTENI0 BCIEACTBUE TMPOJAXKH TOBapa HEHAJICKANIET0 KadecTBa JUOO TMPEAOCTaBICHUS
HeHauIexaled HuHPopMalMM O TOBape, MOAJEKAT YJIOBIETBOPEHUIO MPOJABIOM (M3TOTOBHUTEIEM,
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenust: 30.08.2019

VIOJTHOMOYCHHOW OpraHW3alell WM YIOJHOMOYEHHBIM WHAMBHUIYAIBHBIM TPEANPHHAMATEIIEM,
I/IMHOpTepOM) B TCUCHHUC ICCATU I[Heﬁ CO OHA NMPCABABICHUSA COOTBETCTBYIOIICTO Tp660BaHI/I$I.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatbsa 23. OTBeTCTBEHHOCTb MNpoaaBua (M3roToBUTENs, YMNOJIHOMOYEHHOWM
opraHusauuu unum ynosiHoMoO4YeHHOro MHAUBMAYanbHOro npeanpuHUMaTens, umnopTtepa)
3a NPOCPOYUKY BbINOSIHEHMA TpeboBaHMN NoTpedbuTens
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue npeaycMoTpeHHbIX ctatbsiMu 20, 21 u 22 Hacrosiero 3akoHa CpOKOB, a TaKKe 3a
HEBBITIOTHEHUE (3aJIEPKKY BBITOJTHEHHUS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHUN €My Ha TEePUO
peMOHTa (3aMEHBI) aHAJOTHYHOTO TOBapa MpojAaBel] (M3rOTOBUTEINb, YIIOJIHOMOUEHHAS OpraHu3allis W
YIOJHOMOYEHHbIH WHIAUBUAYAIbHBIN MpeapUHUMATEIb, UMIOPTEP), AOMYCTUBIINNA TaKhe HapylIECHU,
yIUIaYMBACT MOTPEOUTEIIO 32 KaX bl JeHb MPOCPOUKH HEYCTOMKY (TIEHI0) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenesnsieTcsi, UCXOAs W3 €ro ILEHbI, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHHE TOTPEOUTENs MJODKHO OBLIO OBITH  yIOBJIETBOPEHO MPOAABLOM  (M3TOTOBUTEIEM,
YIOJHOMOYEHHON OpraHu3anuedl WiIM YIOJIHOMOYEHHBIM WHIMBUIYaJbHBIM MpEANpUHUMATENIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOrO TpeOOBaHMS WU B JICHb BBHIHECEHUS
Cy1eOHOTO pelIeHus, €clii TpeOboBaHKEe T0OPOBOIHHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBINMOTHEHUS TPEOOBAHMI MOTPEOUTENS B CPOKH, TIPETYCMOTPEHHBIE cTaThsiMu 20 -
22 Hactosmiero 3akoHa, MOTPeOMTENIh BIIpaBe MO CBOEMY BBIOOPY MNpEABSBUTH WHBIE TpPEOOBaHMS,
YCTaHOBJICHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [locneacTtBusa  HapyweHUMA  npoadaBLOM CpoKa nepepayu
npeaBapuTeribHO OMJfla4YeHHOro ToBapa notpedéurtento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyILUIM-IPOJAXH, MPEAyCMaTPUBAIOIIMKM OOS3aHHOCTh MOTPEOUTENsI MPEIBAPUTEIBHO
OILIATUTh TOBAp, JOJHKECH COJIEPIKATh YCIOBUE O CPOKE MEpeIaun TOBapa MOTPEOUTEITIO.

2. B cnydae, ecnm mpopjasel], MOJTYYUBIIUNA CyMMY HpPEABAPUTENIBHOM OIIAThl B OMPENCIICHHOM
JIOTOBOPOM KYTUTU-TIPOJXKU pa3Mepe, He MCIIONHHII 00s3aHHOCTH IO Tepeadye ToBapa MOTPEOUTeNto B
YCTaHOBJICHHBIA TaKUM JOIOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOpY BIIPaBe MOTPEOOBATH:

Iepeadn OIUIAYE€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IpeIBAPUTENBHOM OIJIaThl TOBApa, HE MEPEJaHHOTO MTPOJABIIOM.

[Ipu 5TOM MOTpEOHUTENH BIIpaBe MOTPEOOBATh TAKXKeE IMOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCJICACTBHE HAapyLICHHWs YCTAHOBICHHOIO JOrOBOPOM KYIUIM-IIPOJAXXH CpOKa Iepefadu
IIPEIBAPUTENILHO OIIAUEHHOT'0 TOBapa.

3. B cnywae HapylieHHs YCTaHOBJEHHOI'O JOTOBOPOM KYIUIM-TIPOJIAXH CpOKa Tepefadu
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

IIPEJBApUTEIIHO OIUIAYEHHOIO TOBapa MOTPEOMTENI0 MPOJAaBell YIJIauuBaeT €My 3a KaXKIbld JeHb
MPOCPOUYKU HEYCTONKY (IIEHH) B pa3Mepe MOJOBUHBI TPOIIEHTA CYMMBI IIPEABAPUTEIHHON OILIATHI TOBApA.

Heycroiika (meHn) B3BICKMBAETCS CO JIHS, KOT/Ia IO JOTOBOPY KYIUIM-NIPOJAKH Iepeaadya ToBapa
NOTPeOUTENIO JOJKHA ObUla OBITH OCYIIECTBIICHA, O THS Iepeiadd TOBapa MOTPEOUTEN0 UIH 10 JTHS
yZIOBIICTBOPEHHS TPEOOBAHUS MMOTPEOUTENS O BO3BpATE €My MPEABAPUTEIBHO YIIIAYCeHHONW UM CYMMBI.

CymMma B3BICKAHHOW TMOTpeOUTENeM HEYCTOWKH (IIEHHM) HE MOXKET MPEBbIATh CyMMY
IIPEIBAPUTEIILHOM OILIaThI TOBApa.

4. TpeboBaHus MOTPEOUTENS O BO3BpATE YIIAYEHHON 3a TOBAP CYMMBI M O TOJHOM BO3MEIICHUH
yOBITKOB TIOJJICKAT YJIOBJICTBOPCHHIO MPOJABIIOM B TEUCHHE NECATH JIHEH CO JHS TPEAbSIBICHUS
COOTBETCTBYIOIIIETO TPEOOBAHUSI.

5. TpeboBanusi mMOTpeOUTENSI, YCTAaHOBJIEHHBIE MYyHKTOM 2 HACTOSIIEH CTaThU, HE MOMJIEKAT
YAOBIETBOPEHUIO, €CIM TPOAABEIl JOKAXET, YTO HApYyIIEHHE CPOKOB TMepeAadyd MOTPeOUTENTIo
MPEeIBAPUTENILHO OIUIAU€HHOTO0 TOBapa IMPOU30LUIO BCIEACTBHE HEMPEONOJUMON CHIIbI WM 10 BUHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebutenem B criyyae npuoopeTeHuss MM ToBapa
HeHagnexaliero KayecrTBa

1. IIpu 3aMeHe TOoBapa HEHAIJIEKAIIETO KayecTBAa Ha TOBAp ITOW K€ MAapKH (9THUX K€ MOJACIU U
(wn) apTUKyIa) epepacyuer UeHbl TOBapa HEe TPOU3BOIUTCS.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAIJEKAILIETO KAayecTBa HA TAaKOM K€ TOBap APYyrod Mapku (MoOAEmH,
apTUKyJa) B ClIy4ae, €cy LIeHa TOBapa, MOJIEKAIIEro 3aMEHe, HUXKE LEHbl TOBapa, MPEeAOCTABICHHOIO
B3aMeH, NOTPEOUTENb JODKEH JOIUIATUTh PA3HHUILy B IIEHAX; B CIydyae, eci [IeHa TOBapa, MOoJIeXkKaIlero
3aMEHEe, BBIIIE IEHBl TOBAapa, IPEJOCTABICHHOIO B3aMEH, pa3sHUIA B LEHAaX BBHIILIAYMBACTCA
notpedutento. llena ToBapa, moJyUIeXkKamiero 3amMeHe, ONpeieseTcs Ha MOMEHT €ro 3aMeHbl, a €Cliu
TpeOoBaHUE NOTPEOUTENsT HE YJIOBIETBOPEHO IIPOAABLIOM, LI€HA 3aMEHSEMOro ToBapa M II€Ha
IIepeAaBaeMOro B3aMeH TOBapa OIPEACIIAIOTCS HA MOMEHT BBIHECEHUS CYIOM PEILICHUS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae mpenbsiBiieHUs MOTpeduTeNneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH IOKYITHOM
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT MPEIbSIBICHUS MMOTPEOUTENIEM TPeOOBaHUS
00 yIIeHKEe WJIH, €CITH OHO JOOPOBOJIBHO HE yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COpa3MEpHOM YMEHBIIICHUH TTOKYITHOM IIEHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJJIEKAIIero KayecTBa MOTPEOUTENh BIpaBe TPeOOBAaTh BO3MELICHUS
pa3sHULBl MEXAY LEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOILIETO TOBAapa Ha
MOMEHT JT0OPOBOJILHOTO YIOBJICTBOPEHHUS TAaKOrO TpeOOBAaHUS WM, €CIH TpeOOBaHHE TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PELICHUSI.

(n. 4 BBemen denmepanbHbIM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. denepasbHOr0 3aKOHA OT
21.12.2004 N 171-®3)
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenust: 30.08.2019

5. B cimyuae Bo3BpaTa TOBapa HEHAJIXKAIIEro0 KadyecTBa, MPOJAHHOIO B KPEIOUT, MOTPEOUTEIIO
BO3BpAlllaeTCsl yIUIAUEHHas 3a TOBap JACHEXHas CyMMa B pa3Mepe IMOralleHHOro KO JHI0 BO3BpaTa
YKa3aHHOI'O TOBapa KPEeInTa, a TAK)Ke BO3MELAETCs IUIaTa 3a IPeJ0CTaBIEeHNEe KPEaUTa.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciayuae Bo3Bpara ToBapa HEHaJIeXKAIlEro KauecTBa, MPUOOPETEHHOrO MOTPEeOUTENEeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBelr 00s3aH BO3BPATHTh NOTPEOUTENIO YIUTAYSHHYIO 33 TOBap
JICHE)KHYI0 CyMMY, a TakXe BO3MECTHUTh YIUIau€HHBIE MOTpeOUTeNeM MPOLEHThl U WHBbIE IJIATEXKU 10
JIOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. paBo noTpebuTenss HA O6MeH ToBapa Hagnexalero KayecTea

1. IloTpeburens BIpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HaJJIeKallero KadecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJaBIa, Y KOTOPOTO 3TOT TOBAap OBLI MPUOOPETEH, €CIU yKa3aHHBIM TOBap HE
nogomen mo popme, rabaputam, pacoHy, pacBETKE, pa3Mepy WJIM KOMIUICKTAIUH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens MMeeT mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOI'O TOBapa HAAJIEXKAIIEro KadecTBa B
TEUEHUE YETHIPHAAIATH JHEH, HE CUUTas JHS €ro MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJJIeKallero KayecTBa MPOBOAMTCS, €CIU yKa3aHHBIM
TOBap He ObUT B yHOTPEeOJIECHUHU, COXPAHEHBI €r0 TOBApPHBIN BUJ, MOTPEOUTEIHCKHUE CBONCTBA, TUIOMOBI,
(haGpuvHbIe SAPJIBIKU, a TAKKE UMEETCS TOBAPHBIA Y€K MJIM KaCCOBBIN Y€K JTMOO0 MHOW MOATBEPIKIAIOIINIA
OIIaTy YKa3aHHOTO TOBapa AOKYMEHT. OTCYTCTBHE Yy MOTPEOUTEINsS TOBAPHOTO YeKa WIIM KAaCCOBOTO YeKa
100 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAET €ro BO3MOXHOCTU CChUIAThCA Ha
CBUJCTEIHCKHE TOKA3aHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HepequL TOBApPOB, HC NOIAJICIKAIIIUX 06M6Hy M0 OCHOBAHUAM, YKA3daHHBIM B HaCTOHH[eﬁ CTaThC,
yTBepxkaaercs [IpasutensctBoMm Poccuiickoi denepanuu.

2. B ciydae, ecim aHaJIOTUYHBIN TOBap OTCYTCTBYET B IMPOJAXKE Ha JIEHb 0OpalleHus TOTpeOUuTeNs K
MPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHMs JOrOBOpa KYIUIU-TPOAAKU U MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JACHEXHOH cymMmbl. TpebGoBaHue morpedutenss o BO3BparTe
YIUTAYEHHOW 32 YKa3aHHbBIA TOBAp JEHEKHOW CyMMBI MOJICKUT YJIOBJICTBOPEHUIO B TEUEHUE TPEX JHEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH IPH
MOCTYIJICHUH AaHaJOTMYHOIO TOBapa B mpojaxy. IIpomaBen 00si3aH He3aMEAIUTEIBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIJICHUMH aHAJOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. AnctaHUMOHHBLIM CNOCOO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

1. JIoroBop pO3HWUYHOH KYIUTU-TIPOJAKW MOXKET OBITH 3aKJIFOUEH Ha OCHOBAaHUHM O3HAKOMJICHUS
MOTPEOUTENS C MPEATIOKEHHBIM MPOJABIIOM OIMKMCAHUEM TOBapa MOCPEJCTBOM KaTajoroB, MPOCIEKTOB,
OyKy1eToB, OTOCHUMKOB, CPEICTB CBSI3U (TEJICBU3MOHHOMN, TTIOYTOBOM, PAJAMOCBSI3U U IPYTUX) WA UHBIMU
HUCKIIIOYAKIMHUMU BO3MOXHOCTL HCIIOCPCACTBCHHOI'O O3HAKOMJICHUA HOTp€6I/ITeJI$I C TOBapOM JII/I6O
o0pasroM ToBapa TpPH 3aKIIOYCHHUH TaKOTO JOTOBOpa (IMCTAHIIMOHHBIM CHOCOO MPOJaXHd TOBapa)

criocobamu.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpomaBLioM 10 3aKITIOUEHHS TIOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEN0 HH(POPMAITHS
00 OCHOBHBIX MOTPEOUTEITHLCKUX CBOMCTBAaX TOBapa, 00 ampece (MecTe HaXOXJACHHS) MPOAaBIia, O MECTe
WU3TOTOBIICHUSI TOBapa, O TMOJHOM (UPMEHHOM HAaWMEHOBaHWM (HAMMEHOBAaHWHM) TIPOJAABIIA
(M3roTOBHTENA), O IIEHE U 00 YCIOBUSAX MPUOOPETEHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYkKObI, CPOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O TMOPSAJKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPEAIOKEHHIE O 3aKIIFOYCHHUH JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTABKU TOBapa JOJDKHA OBITh B MUCBMEHHOM (hopMe MpeocTaBieHa
nH(popManus 0 ToBape, MperycMOTpeHHas ctaThedl 10 HacTosmero 3akoHa, a TakXke MPeIyCMOTPEHHAs
MIYHKTOM 4 HacTOALIeH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. TloTpeburens BlpaBe OTKA3aThCs OT TOBapa B JIF000E BpeMs A0 €ro nepeaayu, a nocie nepeaadn
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnydae, ecnu nH(pOpMaIs 0 MOPSIKE W CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KayecTBa He
Obula TpeAoCTaBlieHa B IHCHBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBapa B TEYCHUE TPEX MECSIIEB C MOMEHTA Iepejadl TOBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXEH B ClIydae, €CIM COXPAHEHbI €ro TOBAapHbIN BUJ,
MOTpEeOUTENbCKUE CBOMCTBA, a TakKe JOKYMEHT, MOJITBEPXKIAIOUIMi (aKT U YCIOBHUS MOKYIKH
yKazaHHOro ToBapa. OTCyTCcTBHE y MOTpeOUTENs AOKYMEHTA, IMOATBEPXKAAOUWEro (akT M yCIOBHSA
MOKYNKHU TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CChUIATHCA Ha JAPYTUe J0Ka3aTelbCTBAa MPUOOpETEHHS
TOBapa y JaHHOTO MPOJIaBLa.

[TorpeOuTens He BIOpaBe OTKAa3aTbCs OT TOBapa HAAJICKAIIETO KavyecTBA, HMEIOMIETO
WH/IMBUYalbHO-OTPEICTICHHbIE CBOWCTBA, €CIM YyKa3aHHBIH TOBAp MOXET OBITh HCIOJIb30BaH
HCKJTFOYUTEIIBHO TTPHOOPETAIONIUM €0 MOTPEOUTEIEM.

[Ipu otkaze moTpeOuTenss OT ToBapa MPOJABEI MODKEH BO3BPATHTh €MY JICHEXKHYIO CyMMY,
VIUTAYEHHYI0 TMOTpeOUTENIeM IO JOTOBOPY, 3a HMCKIIOUCHHEM pacxXoJOB IpOJaBlla Ha JOCTaBKY OT
HOTpe6I/ITe.H}I BO3BpAalICHHOI'0 TOBapa, HC IMO3AHCC YCM 4YCpPC3 [CCATH ,Z[Heﬁ CO OHA NOPCABABICHUA
MoTpeOuTeIeM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBus MpoAaKd TOBapa HEHAJUICKAIIETO KAueCTBA IUCTAHIIMOHHBIM CIIOCOOOM MPOIaKH
TOBapa YCTAHOBJIEHBI MOJIOKEHUSIMU, IPETyCMOTPEHHBIMU CTAThsIMU 18 - 24 HacTodIIero 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAaeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna mpopaku OTHENBHBIX BUJOB TOBAapoOB ycTaHaBiauBaroTcs I[IpaBurenscrBoMm Pocculickon
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JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenust: 30.08.2019

denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW NMPU BbINOJTHEHUU
PABOT (OKA3AHUN YCIIYT)

CraTtbAa 27. Cpoku BbINONHeHUsA paboT (oka3aHus ycnyr)

1. UcnonHurtens o00s3aH OCYIIECTBUTH BBINIOJHEHUE pPAa0OOTHl (OKa3aHUE YCIyrd) B CPOK,
YCTaHOBJICHHBIN MpaBUJIAaMH BBIIIOJHEHUS OTAENIbHBIX BUAOB padOT (OKa3aHUS OTAENIbHBIX BUIOB YCIYT)
WM IOTOBOPOM O BBITIONHEHUH pa0oT (OKa3aHWU ycnyr). B goroBope o BhIMOTHEHHH padoT (OKa3zaHUHU
YCIIYT) MOXET MPEeIyCMaTPUBATHCA CPOK BBIMOJHEHUs pa0bOThl (OKa3aHUsS yCIYTH), €CIU YKa3aHHBIMHU
MpaBWJIaMd OH HE TPEIYyCMOTPEH, a TaKKe CpPOK MEHbBIIEH MPOIODKUTEIIBHOCTH, YeM CpOK,
YCTaHOBJICHHBINA YKa3aHHBIMU [TPaBUIIAMHU.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHMS YCIYTH) MOMKET ONpPENeNsAThCs NaToi (MepHoaoM), K
KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBITOTHEHUE Pa0OTHI (OKa3aHUE yCIIyTH) Wi (M) 1aTtoi (Ieproiom), K
KOTOPOH MCIIOJTHUTENb TOJKEH MPUCTYIUTH K BBIIOJIHEHUIO paObOTHI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BeITIONTHEHHE pabOThI (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS MO YacTsM (IoCTaBKa
MEPUOINYECKON TeYaTH, TEXHHYECKoe OOCTy)XKMBaHHE) B TEYCHHWE CpPOKa JIEHCTBUS JIOTOBOpA O
BBIMIOJIHEHUH PAa0OT (OKa3aHUM YCIYT), JOJDKHBI MPEeIyCMaTpUBAThCS COOTBETCTBYIOIIUE CPOKHU
(TIepuo/IpT) BBITIOJTHEHHS TAaKUX PabOT (OKa3aHUs YCIIyT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh HPEIYCMOTPEHBI TAaKXKE CPOKH 3aBEpIICHUS
OTJICTTLHBIX ATAIOB PabOTHI (MPOMEXKYTOYHBIC CPOKH ).
(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacrBus HapyLweHUA UCTMOJSIHUTENEeM CPOKOB BbINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnonaHUTeNns HapyIIU CPOKHU BBIIOJIHEHUS pabOThI (OKa3aHUs YCIYTH) - CPOKU Hayaja U
(unM) OKOHYAHMSI BHITOJTHEHUS paboThI (OKa3aHUs yCIyTrH) U (WJIK) IPOMEKYTOUYHBIE CPOKU BBITIOTHEHUS
paboThl (OKa3aHMWs YCIYTH) WM BO BPEMs BBIMOJHEHHUS paOOThl (OKa3aHUs YCIYTH) CTal0 OYEBUIHBIM,
9TO OHA HEe OyJET BBINIOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®03, o1 25.10.2007 N 234-D3)

Ha3HAYUTHh UCIOJHUTEIIO HOBBIU CpOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTH BBINOJHEHHE PabOThl (OKa3aHUE YCIYTH) TPETHbHM JIMIAM 3a PasyMHYIO IIEHY WJIH
BBINOJIHUTh €€ CBOUMH CHJIAMU U MIOTPEOOBATh OT UCHOIHUTENSI BO3MEIEHUS IOHECEHHBIX PacX0/l0B;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHHE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJTHEHUS JOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

[ToTpeOutens BIpaBe MOTPeOOBATh TAKXKE IMOJTHOTO BO3MEIICHUSI yOBITKOB, MMPUYMHEHHBIX €My B
CBSI3M C HApYIICHUEM CPOKOB BBIMOJHEHUS PaOOTHI (OKa3aHUs YCIYTH). Y OBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIC VISl YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHMI MOTPEOUTENS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHple TOTpeOUTENIEM HOBBICE CPOKHM BBIMIOJHEHUS palOOThl (OKa3aHUS YCIYTH)
YKa3bIBaIOTCA B JJOTOBOPE O BBHIOJHEHUH PaOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciydae mpocpoukd HOBBIX CPOKOB TOTPEOUTETh BIIPABE NPEABSIBUTH HCIOIHUTEIIO HHBIE
TpeOOBaHUs, YCTAaHOBIIEHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. lleHa BbIMONHEHHOW pabOTHI (OKa3aHHOM YCIyTH), BO3BpallaeMas MoTpeOUTeNo MpU OTKa3e OT
UCIIOJIHEHUSI JIOrOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyTH), a TakKe YydUTbIBaeMas Ipu
YMEHBIICHUN II€HBl BBIOJHEHHON paboThl (OKa3aHHOW YCIYTH), OIpPENeNseTcsi B COOTBETCTBUH C
MyHKTaMmu 3, 4 1 5 cTaThy 24 HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCIOJHEHUS J0rOBOPa O BHINOJHEHUH PabOThl (OKa3aHUM YCIYTH) UCTIOIHUTENIh
HE BIpaBe TpeOOBaTh BO3MEUICHUS CBOMX 3aTpar, MPOU3BEJCHHBIX B IPOLIECCE BBIOIHEHUS pPabOTHI
(OKa3zaHMs YCIyTH), a TaKXKe TUIATHl 32 BBIIOJIHECHHYIO pa0oTy (OKa3aHHYIO YCIYyTy), 3a HCKIIOUYEHHUEM
Cllyyasi, €CJIM OTPeOUTENh MPUHSIT BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63an uckmroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cnyvae HapylieHusi YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHHS pabOThI (OKa3aHHs yCIyru) WM
HAa3HAYEHHBIX MOTpEOHTENIeM Ha OCHOBAaHWU IMyHKTa | HACTOAIICH CTaThbH HOBBIX CPOKOB HCITOJIHUTENb
YIUTAYUBaEeT MOTPEOUTENIO 3a KaX/blil IeHb (4ac, €ClIu CPOK OMPE/ENIeH B Yyacax) MPOCPOUYKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IIEHHI BHIMOTHEHHS pabOThl (OKa3aHUS YCIYyTH), a €ClHd IeHa
BBITIOJTHEHUST PaOOTHl (OKa3aHWS YCJIYTH) JOTOBOPOM O BBHITIOJIHEHHH Pa0OT (OKa3aHWHM YCIyT) HE
ompezeneHa - oOmIeld IEeHbI 3aka3a. J[oroBOpoM O BBIMOJHEHUU pPabOT (OKa3aHUHM YCIYT) MEXKIY
MOTpeOUTENIEM U UCIIOJTHUTEIIEM MOKET ObITh YCTAaHOBIICH 00Jiee BRICOKUN pa3Mep HEYCTOUKH (TICHH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapyIIeHHe CPOKOB Havalia BHIMOTHEHUST pabOThI (OKa3aHUs YCIIyTH), €€ dTarna
B3BICKMBACTCA 32 KKIBIA JIeHb (Wac, €CIM CPOK OMpPENeNIeH B Yacax) MPOCPOYKH BIUIOTH 10 Hadaia
BBITIOJTHEHHUST PabOTHI (OKa3aHWs YCIYTH), €€ JTala WIH TPEIbIBICHUs TOTpeOuTeraeM TpeOOBaHHMM,
MPEAYCMOTPEHHBIX MyHKTOM | HacTosIEeH CTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBINOJHEHHs paboThl (OKa3aHHs yCIYTH), ee
JTarna B3BICKMBAETCS 3a KaXIbl JE€Hb (4ac, €clid CPOK OINpeiAesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUSl BBINIOJHEHHUA pPaOOThl (OKa3aHMs YCIYTH), €€ dTana WIA TPeIbsBICHHUS IMOTpeOUuTeneM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEH CTAThH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMmMa B3BICKaHHOHN moTpeduTeseM HEeyCTOMKHM (MEeHM) HEe MOXKET MPEBBIIATh IEHY OTAEIbHOTO
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Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

BHJIa BBHITIOJIHEHMsSI pa0OTHl (OKa3aHWs YCIYyTH) WM OONIYIO IIEHY 3aKa3a, €CJIM IIeHa BBITIOJHECHHS
OTIENBHOrO BUAAa palboThl (OKa3aHMA YCIYrH) HE ONpeAesieHa IOrOBOPOM O BBIMOJIHEHUH pabOTHI
(OKa3aHWM YCIIYTH).

Pa3smep HeycTolku (TEHU) OMpEAENseTcs, UCXOAS W3 IEHBI BBHIMOJIHEHHS pPa0OTHl (OKa3aHHS
YCIIYTH), a €CJIM YKa3aHHas [IeHa He OINpejielieHa, HCXO0 I U3 O0IIeH IIeHBI 3aKa3a, CyIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOMKHO OBUIO OBITh yIOBICTBOPEHO HCIIOIHHUTENEM B JCHD
JTOOPOBOJIBHOTO YIOBJICTBOPEHUS TAKOT'O TPEOOBAHUS WIIM B JICHb BEIHECEHHS CYJICOHOTO PEIICHHUS, €CITN
TpeOoBaHUE MOTPEOHUTENST JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpPEOUTENSI, YCTAaHOBJIEHHBIE MYyHKTOM | HAacTOSIIEH CTaThu, HE TOMJIEKAT
YAOBJICTBOPCHUTIO, CCJIW UCTIOJHUTCIIb JOKAXKET, YTO HAPYHICHUC CPOKOB BBITIOJIHCHUSA pa6OTI>I (01<a3aH1/1;1
YCIIyTH) IPOU3OILIO BCIEACTBHE HEMPEOAOIUMON CHIIBI MIIM TIO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa notpebutensa npu obOHapyXeHUUM HEOQOCTAaTKOB BbIMONIHEHHOMN
paboTbl (OKa3aHHOM yCcryru)

1. IloTpeburens npu OOHAPYKEHUHM HEJOCTATKOB BBIMOJHEHHOH paboThl (OKa3aHHON yCIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0e3B03ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BHIMIOJHEHHON pa0OThI (OKa3aHHOH YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIECHHUS [IEHbI BHITOJTHEHHON pabOoThl (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTOU BEIX U3 OJJHOPOJIHOTO MaTepraia TaKoro K€ KauecTBa WIIH
MTOBTOPHOTO BBINIOIHEHUS paboThl. [Ipu 3TOM moTpedutens 005S3aH BO3BpAaTUTh paHee MEepeJaHHYI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEILEHHS] MOHECEHHBIX MM PAacXoJOB IO YCTPAHEHUIO HEJOCTaTKOB BBIIIOJHEHHOH pabOThI
(OKa3aHHOM yCIIyTH) CBOUMHU CUJIAMH UM TPETHUMHU JIMLIAMHU.

YnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHHMHM HEIOCTaTKOB, 00
W3TOTOBIICHUH JIPYTrOM BEIId WM O IOBTOPHOM BBIMIOJIHEHUU pPa0OThl (OKa3aHUU YCIyTu) HE
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHU 3a HapyllleHHWEe CPOKa OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUs yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebuTens BIpaBe OTKa3aTbCs OT HCIOJIHEHUS JIOTOBOPa O BBHIMOTHEHHH pabOThl (OKa3zaHUM
YCIIYTH) U MOTPEOOBATh MOJTHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKA3aHHBIM JIOTOBOPOM
CPOK HEIOCTATKH BBIMOJIHEHHON pa0oThl (OKa3aHHOW YCIYTH) HE YCTPAaHEHBI HCIIOJTHHUTEIIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCsl OT MCIIOTHEHHUS JOTOBOPA O BBHINIOJHEHHH PadOTHl (OKa3aHHH
YCIIyTH), €CITH UM OOHAPY>KEHBI CYIIECTBEHHBIC HEAOCTATKH BBIMOJTHEHHON pabOThI (OKa3aHHOW yCITyTH)
WJTU MHBIC CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBHM JI0TOBOpA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BopaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HEJOCTATKaMHU BBIIIOJHEHHON pPabOThl (OKa3aHHOH yciayru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBaHUM MOTPEeOUTENS.
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2. llena BBIOJHEHHOW pabOTHI (OKa3aHHOW YCJIYTH), BO3BpaliaeMas MoTpeOUTEN0 TP OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJTHEHUH pabOThl (OKa3aHWUU YCIYTH), a TaKXKe Y4YUThIBaeMas IMpHu
YMEHBIICHUH LIE€Hbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyTH), OIMpenesseTcss B COOTBETCTBUU C
IyHKTamu 3, 4 u 5 ctaTby 24 HaCTOSIILEr0 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEJAOCTATKaMHU BBINOJIHEHHON pabOThl (OKAa3aHHOM YCIIyTH), MOTYT
OBITh MPEABABICHBI MPU MPUHATUH BHIOJHEHHON pabOThl (OKa3aHHOW YCIIyTH) UM B XOJ€ BBIMOIHEHUS
paboTbl (OKazaHHWsI yCIyrd) MO0, €CIM HEBO3MOXXHO OOHApYKUTh HEIOCTATKH MpPH MPUHATHH
BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[ToTpebuTtens BrpaBe MpeabsIBISITh TPEOOBAHUS, CBI3aHHBIE C HEAOCTATKAMU BHITIOJTHEHHON PabOThHI
(OKa3aHHOI yCITyTH), €ClIi OHM OOHApPY)KEHBI B TEUCHUE TapaHTHITHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
pasyMHBIN CPOK, B MpeeNax JABYX JIET CO JHS MPUHSATHS BBIIOJIHEHHON paboThl (OKa3aHHOW yCIYTH) WIH
TSITH JIET B OTHOIICHWH HEIOCTATKOB B CTPOCHUH U MTHOM HEJIBDKHMOM UMYIIECCTBE.

(n. 3 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcronmHWTENh OTBEYAECT 3a HEIOCTAaTKH pPaboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €Clin HOTpCGI/ITCHB AOKAXKET, YTO OHM BO3HUKIIM OO €C NPUHATUA UM HIINU 110
MPUYMHAM, BOSHHUKIIIUM JI0 ’TOTO0 MOMEHTA.

B otHOmennn paboThl (yCiIyr), Ha KOTOPYH) YCTAaHOBIEH TapaHTUHHBIA CPOK, HCTIOTHHUTEIH
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JOKAXKET, YTO OHU BOZHHKJIM TOCIE MPUHATHS PaOOThI (YCIyTH)
MOTpeOUTENeM BCIEACTBHE HAPYIICHUS MM TPAaBWJI KCIOIB30BAaHUS pe3ylbrata paboTel (yCIyTH),
JNEUCTBUN TPETHUX JIILl WA HEMPEOI0TUMON CUJIBI.

(n. 4 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciywasx, korga mpeayCMOTPEHHBIM JTOTOBOPOM TapaHTHMHBIA CPOK COCTABJISIET MEHEE NBYX
neT (MATH JIET Ha HeJIBUKUMOE UMYIIECTBO) H HEIOCTATKH padoThI (YCIIyrn) OOHApYKEHBI MOTPEeOUTENIEM
M0 WCTEUYCHUH TapaHTHWHOTO CPOKa, HO B MpeesiaX JABYX JIET (IATH JIET Ha HEABMKUMOE UMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MIPEIyCMOTPEHHBIE MYHKTOM | HACTOSIIEH CTaThH, €CIH
JIOKaXET, 4YTO TaKhe HEJOCTAaTKH BO3HUKIHM 1O TPUHATHS WM pe3ysbrara padoThl (YCIyrH) WIH IO
MPUYMHAM, BOSHUKIIIMM JI0 STOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJOCTAaTKOB pabOThl (yCIyrd) HOTpPEOUTENh BIIpaBe
MPeIbBUTh UCIIOIHUTENIO TpeboBaHNEe 0 0€3BO3ME3AHOM YCTPAHEHUU HEJIOCTATKOB, €CIU JIOKAXET, UYTO
HEJOCTAaTKW BO3HHUKIIH JI0 IPUHSIITHS UM pe3yJbTaTa padoThl (YCIyTH) WU 10 MPUYUHAM, BO3HUKIIUM JI0
ATOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET ObITh MPEIbIBICHO, €CIIM TaKH€ HEJOCTaTKH OOHApYKEHBI IO
UCTEYCHHUHU ABYX JIeT (TISATH JIET B OTHOIIEHUH HEABM)KUMOI'O UMYIIECTBA) CO JHS MPUHATHS pe3yibTara
paboThl (YCIIyTH), HO B MpeJenax YCTAaHOBICGHHOTO Ha pe3ybTaT paboThl (YCIyTrH) CpoKa CIy>KOBbI UIH B
TEUYEHHUE JIECSTH JIET CO JHS NPUHATHS pe3yibrata paboTsl (yCIyrd) NOTpeOUTENIeM, €CITU CPOK CITyKOBI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHUE HE YJOBJIETBOPEHO B TEUEHHUE ABAALATH THEH CO JHS ero
IpEIbSBICHUS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEOCTATOK SBJISIETCS HEYCTPAaHUMbIM, OTPEOUTENh
110 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 32 BBHIITOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY);
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Jara coxpanenust: 30.08.2019

BO3MEILEHHUS] MOHECEHHBIX MM PAacXOl0B IO YCTPAHEHUIO HEJOCTaTKOB BBIIOJHEHHOH paloOThI
(OKa3aHHOM yCITyTH) CBOUMHU CHUJIAMH UJIM TPETHUMH JIULIAMU;

OTKa3a OT HCIIOJHEHHs JIOTOBOPAa O BBINIOJHEHWU pabOThl (OKAa3aHWU YCIYTH) W BO3MEIICHHS
YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctratbsa 30. CpokuM ycTpaHeHMA HeOOCTaTKOB BbINOSIHEHHOM paboTbl (OKkazaHHOM
ycnyru)

Henocratku pabGoTel (yciyru) HOJKHBI OBITh YCTPAaHEHBI HCIIOJIHUTENIEM B DPa3syMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03art uckimoueH. - denepanbHpiid 3aK0H 0T 17.12.1999 N 212-D3.

Ha3naueHHbIi moTpeduTesieM CpOK YCTpaHEHHs HEIOCTaTKOB TOBAapa YKa3bIBAeTCS B IOTOBOPE MITH
B HMHOM IOJIHUCHIBAEMOM CTOPOHAaMM JOKYMEHTE JMOO B 3asBJICHUM, HAIPaBICHHOM IOTpeOUTENIEM

HUCITOJIHUTCIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE MpPEAYyCMOTPEHHBIX HACTOSALIEM CcTaTbell CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJITHCHHOM Pa0oOTHl (OKa3aHHOW YCIIYTH) WUCIIOJHHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXKIIbIi JICHb
MIPOCPOYKU HEYCTOUKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH OMPENEISIFOTCS B COOTBETCTBUHI
C IyYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKOHa.

B CJIydyac HapyHICHUSA YKa3aHHBIX CPOKOB HOTpe6I/ITeJII> BIIpaBC MPCAbABUTL HUCIIOJHUTCIIO WHBIC
TpeboBaHUs, TPETYCMOTPEHHBIC TyHKTaMK | 1 4 ctaTtbu 29 HacTosmero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHUsi oTAeNbHbIX TpeboBaHMN noTpedbuTens

1. TpeboBanust moTpeOUTENs 00 YMEHBIIEHUH 1IEHBI 32 BBHITTOJIHCHHYIO pa0oTy (OKa3aHHYIO yCIIyTY),
O BO3MEIIEHUU PACXOJOB MO YCTPAHCHHIO HEIOCTATKOB BBIMOJHEHHOH pa0OThl (OKa3aHHOW YCIyTH)
CBOMMH CHJIaMU WUJIM TPETbUMH JIUIIAMH, a TaKXKe O BO3BpaTe yIUIau€HHOM 3a paboTy (yCIyry) A€HEXHOU
CYMMBI M BO3MEIICHHH YyOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HWCIIOJHEHHS JOTOBOPA,
MpeyCMOTPEHHbIE MYHKTOM | cTartbu 28 v myHKkTamu 1 u 4 crarbu 29 HacTosimiero 3akoHa, MOJJIekKaT
YAOBIETBOPEHUIO B ACCITUIHEBHBIM CPOK CO JIHS MPEIBSBICHUS COOTBETCTBYIONIETO TPEOOBAHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpedOUTENss O OE3BO3ME3MHOM H3TOTOBICHHH JIPYTOod BEIIM W3 OJHOPOJHOTO
MaTepuaja Takoro k€ KauecTBa MIU O TOBTOPHOM BBHIMOJHEHUHM PAaOOTHI (OKa3aHUM YCIYTH) MOJUIekKaT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JUISI CPOYHOTO BBINMOJIHEHUS pabOThl (OKa3aHUs YCIyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBINA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIi ObLIT HEHAAJIEKAIIEe NCTIOTHEH.

3. 3a HapyuieHHe NPEAYCMOTPEHHBIX HACTOSIIEH CTAaThedl CPOKOB YIOBIECTBOPEHHS OTAEIBHBIX
TpeOOBaHUN TOTPEOUTENS MCIOJHUTENb YIJIAUYUBACT IOTPEOUTENIO 3a KaXKIbIH JCHb MPOCPOYKH
HEYCTOMKY (IIE€HIO0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOM OMpeAeNnsatoTcs B COOTBETCTBUU C MMyHKTOM
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5 cTaThd 28 HACTOSIIErO 3aKOHA.

B cnydae HapymieHusi CpoKOB, yKa3aHHBIX B MyHKTax | M 2 HacTosmed craThb, HMOTPEOUTENbH
BIIPaBE MNPEABABUTh HCIOJIHUTENIO HMHbIE TpeOOBaHMs, NMPEAyCMOTPEHHbIE IMYHKTOM | crateu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToAIIEr0 3aKOHA.

Cratbsa 32. paBo noTpedbuTensa Ha OTKa3 OT UCNOJSIHEHMA A0roBopa O BbINOJIHEHUU
paboT (okaszaHuu ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BIpaBe 0TKA3aTbCsl OT UCIIOIHEHUS JIOTOBOPA O BBHIIIOJIHEHUHU pabOT (OKa3aHUH YCIIYT)
B JI1000€ BpeMs NPH YCIOBUU OILIATHI UCIIOJIHUTEN0 (DAaKTUYECKH TOHECEHHBIX UM PacX0J10B, CBSI3aHHBIX
C UCIIOJTHEHUEM 00513aTeNbCTB 110 JAHHOMY J0TOBOPY.

CraTtbsa 33. CmeTa Ha BbInosiHeHue paboTbl (OKaszaHue ycnyrim)

1. Ha BbimonHeHnue paboThl (OKa3zaHHE YCIYTH), MPEAyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUH
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst I MIPUOIM3UTEIHHAS CMETA.

CocraBieHue Takoi CMETHI 10 TPEOOBAHUIO TTOTPEOUTENSI UM UCTIOTHUTEIIS 0053aTEIBHO.

2. Hcnonmnurtens He BIpaBe TpeOOBATh YBEIWUYEHUS TBEPION CMETHI, a MOTpeOUTEeNns - €€
YMCHBIICHHUA, B TOM 4YHCJIC B ClIydyaC, KOorga B MOMCHT 3aKJIFOYCHHUA OOroBopa HCKIIOYaIaCb
BO3MOKHOCTB TIPEyCMOTPETh MOJIHBIH 00BEM MOJJICKAIINX BBIMOIHEHHIO PAabOT (OKa3aHUIO YCIIYT) WUIIH
HCOGXOI[I/IMBIX IJId 3TOTO pacxodo0B.

HcnonHurens uMeeT NpaBo TpeOOBaTh YBEIWYEHUS TBEPIOM CMEThl INPU CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTEepHalioB M 00OpYAOBaHMs, IMPEIOCTABISIEMbIX HCIIOJIHUTENEM, a TaKKe
OKa3bIBaE€MbIX €My TPETbHMHM JIMLAMH YCIYyT, KOTOPOE HeNb3sl ObLIO MPENyCMOTPETh MPH 3aKIOYEHUU
noroBopa. Ilpu oTkasze moTpeduTens BBIMOIHHUTH 3TO TPEOOBAaHHE HCIIOIHUTENb BIIPaBE PAaCTOPTHYTh
JIOTOBOD B CYZICOHOM TOPSAKE.

(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Eciam Bo3HWKIAa HEOOXOAMMOCTH  BBIMOJIHEHHS  JIOTIOJIHUTENBHBIX  paboT  (OKa3aHwWs
JIOTIOTHUTEIBHBIX YCIYT) U MO STOW MPUYMHE CYIIECTBEHHOTO MPEBHIICHUS MPUOITU3UTEILHON CMETHI,
WCIIOTHUTENIh 00513aH CBOEBPEMEHHO MpeaynpeauTbh 00 3ToMm notpedurtens. Eciu morpeduTens HE man
corJiacve Ha MPEeBBIIICHUE TPUOTM3UTELHON CMETHI, OH BIIPAaBE OTKA3aThCs OT UCTIOTHEHHsI 10roBopa. B
ATOM CIJIydae UCIIOJHUTENIh MOXKET TpeOOBaTh OT MOTPEOUTENs YILIAThl IIEHBI 3a BBHIMOJHEHHYIO paboTy
(OKa3aHHYIO yCIIyTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYyNpeAuBIINN NOTpeOUTENsI 0 HEOOXOUMOCTH MPEBBIICHUS
MPUOTU3UTENBHON CMETHI, 00s3aH HCIIOJIHUTH JOTOBOP, COXpaHss MPaBO HA OIUIaTy padoThl (YCIyTH) B
npenenax NpuOIN3UTEIbHON CMETHI.

(n. 3 BBennen denepanibHbIM 3aKO0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHue paboTbl U3 maTtepuana UCNonHuTens

1. UcionHuTeNns 00513aH BHIIOIHUTD PadOTy, OMPEIEICHHYIO IOTOBOPOM O BBIIIOJIHEHHH PadOThI, U3
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CBOEr0 MaTepuasa U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTeNnb, TPEAOCTABUBIIMK MaTepuaid i BBIIOJHEHHUS padOThI, OTBEYAET 3a €ro
HEHa/JIeXkKallee KauyecTBO MO MpaBWiIaM OO0 OTBETCTBEHHOCTH TPOJABIIA 32 TOBAPHI HEHAJICKAIIETO
KayecTBa.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepuasl UCHIOJHHUTEINS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIIOUYEHUH YKa3aHHOTO JIOTOBOpa
MOJIHOCTBIO WJIK B pasMepe, YKA3aHHOM B JOTOBOPEC O BBIITOJIHCHHUN paGOTBI C YCJIIOBUCM OKOHYATCIILHOTO
pacuera TpU TOJTYYCHUH IMOTPEOUTENIEM BBITIOJTHEHHOW HWCIIONHUTENIEM pabOoThI, €ClIi MHOHM MOPSI0K
pacyeToB 3a MaTepUaN UCIIOJIHUTENS HEe TPElyCMOTPEH COTJIAIlIeHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B chywasx, mpemxyCMOTPEHHBIX TOTOBOPOM O BBIMOTHEHHH PaOOThI, MaTepUal MOXET OBITh
MPEJOCTaBIIEH  WCIOJNHUTENEM moTpeduTtenmo B KpenuT. [locienmyromee  HM3MEHEHHE  LIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepraiia UCIIOIHUTEIS HEe BICUET 3a CO0OM mepepacyuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHHUTCIIA U HCOGXOI[I/IMBIC JJISI BBIITOJITHCHUA pa60T1>1 TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUSA pa60T HUCIIOJTHUTCIIEM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewblo) noTpeduTtens

1. Ecniu paGoTa BBHITIOJHAETCS TTOJIHOCTHIO MJIM YaCTUYHO M3 Marepuaja (C BEIIbi0) MOTpeOuTers,
HUCIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTDL 3TOI'0 MaTcpuaia (BGH_[I/I) " NpaBUIJIBHOC €TI0 UCII0JIB30BAHUC.

Hcnomaurens 00s13aH:

npeaynpeanuThb HOTpe6I/ITeJI$I 0 HCHOPUTOJHOCTH HIIN HC,Z[O6pOKa‘-IeCTBCHHOCTI/I NnepeaaHHOro
noTpedureneM MaTepuana (Beum);

IPEJCTaBUTh OTYET 00 M3pACXOI0OBAHUN MaTepHaja U BO3BPATUTH €0 OCTATOK.

B ciywyae momHOW WM 4YacTUYHOM yTpaThl (NMOBPEXIEHHUS) Marepuaia (BElId), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJAHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHajoM
(BelIbl0) aHAJIOTMYHOTO KauyecTBa U MO KEJAHUIO0 MOTPEOUTENST M3TOTOBUTH M3JETHE U3 OJHOPOIHOTO
MaTepuaia (BEIlr) B pa3yMHbIH CPOK, a IIPU OTCYTCTBUHU OJHOPOAHOIO MaTepuaia (BEIir) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPAaTHYIO LIEHY YTpadyeHHOro (MOBPEXIEHHOr0) MaTepuaia
(Bemmn), a TaK¥Ke pacXo/Ibl, TOHECEHHBIE MOTPEOUTENEM.

2. llena yrtpadeHHOrO (TOBPEKIECHHOTO) MaTepHaia (BEIIM) OMPENEAETCs, WCXOIS W3 IICHBI
MaTepuana (Belu), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
OBITh YIOBJICTBOPEHO HCIIOJHUTEIEM B JIEHb JOOPOBOJIBHOTO YIOBIECTBOPEHUS TAKOTO TPEOOBAHHMS HITH B
JICHb BBIHECEHUS CyAcOHOTO pElIeHHUs, eClii TpeOoBaHHe MOTpeOuTeNs T0OPOBOIBHO yAOBICTBOPEHO HE
ObLI0.

I_[eHa Marcpuaia (BCH_II/I), nepeaaBacMoro UCIOJIHUTCIIIO, OIIPCACTIACTCA B JOTOBOPE O BBIMIOJIHCHUU
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paOboThI UM B NHOM JOKYMEHTE (KBUTAHIUH, 3aKa3€), TOATBEPKAAIOIIEM €r0 3aKIII0YEHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexieHne) Marepuana (Beuy), MPUHSATOTO UM OT MOTPEOUTENsl, €CIId MOTPEOUTENh MPEAYIPEKICH
HCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaa (BEIIH), KOTOPhIe MOTYT IOBJIEYb 32 COOOM €T0 MOJIHYIO
WM YaCTUYHYIO yTpary (MOBpeXIACHHE) MO0 eClM yKa3aHHbIE CBOWMCTBAa Marepuaya (BElly) HE MOTIH
OBITH OOHAPYKEHBI MPU HAJUICKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOI0 MaTepuaa (BEIIHn).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ctatba 36. OOsizaHHOCTL ucnonHuUTens UWHdopmMmupoBatb noTpedutena o6
obcToATEeNbLCTBAX, KOTOPble MOFYyT MOBJMIMATbL Ha KayeCTBO BbINOJIHAEMON pPaboThbl
(okasbiBaemMoun ycnyru) unvm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTenps 00s3aH CBOEBPEMEHHO HWH(OOPMHUPOBATH MOTPEOUTENS] O TOM, YTO COONIOACHHUE
yKaSaHI/Iﬁ HOTp€6I/ITeJI$I 1 UHBIC O6CTO$ITCJ'H>CTB3., 3aBUCAIIINE OT HOTpe6I/IT€J'I$I, MOTYT CHU3UTH Ka4YCCTBO
BBITIOJTHSIEMOM pabOTHI (OKa3bIBAEMOM yCIIYTH) WJIU TOBJICYh 33 COOOM HEBO3MOXKHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu motpeburenb, HECMOTpsSs Ha CBOCBPEMEHHOE M 0OOCHOBAaHHOE HMH(POPMUPOBAHUE
WCIIOJIHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HETPUTOAHBINA MM HEAOOPOKAYeCTBEHHBII MaTepuall, He
M3MEHUT yKa3aHWi O crocoOe BBINMOJIHEHHUS paldoThl (OKa3aHWs YCIyru) Ju00 HE YCTPAaHUT MHBIX
00CTOSTEILCTB, KOTOPHIE MOTYT CHHM3WUTh KA4eCTBO BBIMOJHSAEMON pabOThl (OKa3bIBa@MOW YCIIYTH),
WCTIOJHUTEIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBIMOJHEHUH pabOThI (OKa3aHUU yCIYTH) U
moTpeOoBaTh MOJTHOTO BO3MEIICHUS yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsanok n hopmbl onnatbl BbINOSIHEHHOM paboThl (OKa3aHHOMW yChnyru)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyTd B TIOPSAKE W B CPOKH, KOTOpBIC
YCTAHOBJICHBI JOTOBOPOM C UCITOJIHUTCIICM.
(dactp nepBas B pen. DenepanbHoro 3akona oT 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIIOJIHEHHYIO HUCIIOJHUTENIEM B MOJHOM 00BeMe paboTy mocie ee
npuHATHAS otpedutenem. C cornacusi moTpeduTeNss paboTa MOXKET ObITh OIJIaY€Ha UM MPHU 3aKITFOYCHUHN
JI0TOBOpA B IOJIHOM pa3Mepe UM IyTeM BbIJauu aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0OT) MPOU3BOIUTCS TOCPEACTBOM HAIMYHBIX WIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOIaTEILCTBOM Poccuiickoni denepamu.
(uacTb TpeThs BBeaeHa DenepanbHeIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATWYHOW (DOPMBI pacdyeToB oOIUiaTa TOBapoOB (paboT, yCIyr) moTpeOuTeaemM
MNPOU3BOJAUTCA B COOTBCTCTBUU C YKA3aHUCM IIpOJaBIHa (I/ICHOJIHI/ITCJ'DI) MyTCM BHCCCHHUSA HAJIWYHBIX
JICHEXHBIX CPEACTB MPOJABIY (MCIIOTHUTENIO), OO0 B KPEIUTHYIO OpPTaHMU3aIUIo, JTUOO TUIATe)KHOMY
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areHTy, OCYILIECTBIISIIONIEMY ACSITEIbHOCTh 110 MPUEMY IUIaTeXel (U3NYecKuX Jull, MO0 GaHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHry), OCYILECTBIISIONIEMY  JESITeIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKOW AESITETbHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (peepaabHbIMU
3aKOHAaMU WJIM WHBIMM HOPMAaTHUBHBIMU IIpaBOBbIMM akTramMu Poccuiickoir ®enepauuu. Ilpu stom
00s13aTeIbCTBA MOTPEOUTENS TIEepea MPOAABIOM (HMCIIOTHHUTEIEM) IO OIuiaTe TOBapoB (paboT, yciyr)
CUMUTAIOTCS WCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JIEHEKHBIX CPEJACTB C MOMEHTA BHECCHHSI HAJTUYHBIX
JIEHEHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIOJHHUTEIO), MO0 B KPEAUTHYIO OpraHU3aIuio, JIu0o
IJIATEKHOMY areHTY, OCYIIECTBIISIOMIEMY ACSITEILHOCTh MO MpUeMy TUIaTexeidl (U3ndecKux Iull, Ju0o
0aHKOBCKOMY ILIaTEKHOMY areHTy (cy0OareHTy), OCYIIECTBIISIONIEMY AESITEIHPHOCTh B COOTBETCTBUHU C

3aKOHOIATEIHLCTBOM O OaHKaX U OAHKOBCKOU JAESITEIbHOCTH.
(B pen. @enepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH ot 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oKka3zaHuA OoTAeNbHbLIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUHU OTAENIbHBIX BUJOB YCIYT, €CIM TaKHhe
JIOTOBOPHI IO CBOEMY XapakTepy He MOANafaroT MoJA ACHCTBUE HACTOSILIEW TIJIaBbl, OMPEAEHSIOTCS
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHua oTAeNbHbIX BUAOB YCIyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpeduTenam
(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAENBHBIX BUJOB YCIIYT, BBIIIOJIHEHUS OTJEJIbHBIX BUAOB pabOT MOTPEOUTEISIM
ycranasiauBarorcs [IpasurensctBom Poccuiickoit @enepanuu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTEJIEUN

Ctratbsa 40. PepepanbHbIM roCyAapCTBEHHbIA Haa3op B o6nactu 3awuTbl npas
noTpebutenen
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBIA TOCYAapCTBEHHBIM HAm30p B 00JacTH 3allUTHl TIpaB  MOTpeOuTenei
OCYHICCTBIIACTCA YINOJIHOMOYCHHBIM q)e;[epaanHM OpraHom HWCIOJIHUTEIBHOM BIIACTH (;[anee - OpraH
roCyJapCTBEHHOTO HAA30pa) B MOpsiaKe, ycraHoBieHHOM [IpaButenscTBoM Poccutickoit deneparim.

2. denepalbHBIA TOCYAAPCTBEHHBIM HAI30p B 00JAaCTH 3alUTHI MpaB MOTPeOUTENEH BKIIIOYAET B
ceOst:

1) opraHu3zanui W TPOBEACHUE MPOBEPOK COONIOACHUS W3TOTOBUTEISMU (HMCIIONHUTEISIMH,
MPOJIaBIlaMH, YIOJHOMOYEHHBIMM OpPraHHW3alUsMA WM  YIIOJIHOMOYEHHBIMM WHJMBHIYaJIbHBIMHU
MpEeANPUHUMATETISIMU, UMIIOPTEPAMHU, BIIAJCNblIaMUA  arperaTopoB) TpeOOBaHUM, YCTAaHOBICHHBIX
MEXKIYHApOAHBIMU  JoroBopamu  Poccuiickoi ~ @enepanuu, HACTOSIIMM  3aKOHOM, JIPYTHMU
¢benepanbHBIMH 3aKOHAMHM M WHBIMH HOPMAaTHBHBIMU IPaBOBBIMHM akTamMu Poccuiickoit ®enepanuu,
PErYIUPYIOIIMMH OTHOIIICHUST B 00JIaCTH 3allUTHl TIpaB TOTpeOuTenei (manee - 00s3aTelbHbBIE
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TpeOOBaHMs), IPEANMCAHUH JJOIDKHOCTHBIX JIMI OpraHa rocy1apCTBEHHOTO HAA30Da;
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHmM3aiyio W MPOBEAEHUE MPOBEPOK COOTBETCTBHsI TOBApoB (paboT, yciyr) 00sS3aTebHBIM
TpeOoBaHUsAM, OOecreyuBarOmKUM Oe30IacHOCTh TOBapoB (paboT, yCIyr) Uis SKU3HU M 3J0pPOBbS
nmoTpeduTenel, OKPYKAIIIEH Cpeabl, NPeayNpekKIeHue IeHCTBHI, BBOISIIMX MOTpeOUTENEH B
3a0TyXKACHHe, U MPEAOTBpAIllleHuEe MPUYUHEHHUS BpeAa MMYIIECTBY MOTpeOUTENeH, YCTAaHOBICHHBIM B
COOTBETCTBUH C MEXKIyHapOJIHBIMHU fgoroBopamu Poccuiickoit deneparuu, enepanbHIMH 3aKOHAMHU U
MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Pocculickon @enepanuy;

3) mpuMeHeHHe B TOPSAJKE, YCTAaHOBJICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit denepannu, Mep
npecedeHus HapyleHU 00s3aTeNbHbIX TpeOOBaHUH, BbIaYy MPEANHCAHUN O MPEKPaAIIeHUN HapyIIeHUH
MpaB TMOTPEOUTENICH, O TMPEKpalleHUH HapyIIeHUH 005S3aTeNbHBIX TpeOOBaHUM, 00 YCTpaHCHUH
BBISIBIICHHBIX ~HAapyIICHUH O0s3aTeNbHBIX TpeOOBaHMM, TPHUBICYEHWE K OTBETCTBEHHOCTH JIMII,
COBEPILMBIINX TaKHE HAPYLICHUS;

4) cucremaruyeckoe HaOJIOJCHHE 3a WCIOJHEHHWEM O00s3aTeNbHbIX TpeOOBaHMUN, aHAIN3 U
NPOTHO3WPOBAHNWE COCTOSHHSI  HCIIOMHEHHUS O0O0S3aTElbHBIX TPEOOBaHWH MPHU  OCYIIECTBICHUHU
U3TOTOBUTEISIMA  (MCHIOJHUTESIMM,  MPOJABIAMHU,  YHOJHOMOYEHHBIMM  OpTaHU3alMsMH  WIH
YIOJIHOMOYCHHBIMH ~ WHAWBUAYAJIbHBIMH  TNPEANPHUHAMATENSAMH,  HMIIOPTEpaMH,  BIaJeibllaMu
arperaTopoB) CBOEH JesITeIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craructuueckoe HaOmojeHHe B 001acTH oOecreyeHHs 3allMThl MpaB MOTpeOUTeNnei, yder u
aHaIM3 Cly4yaeB IPUYUMHEHHUA Bpeda JKU3HU M 3J0pPOBBIO MOTpeOUTENeH, OKpysKarolel cpeae u
UMYIIECTBY NMOTpeOuTENeH, CBI3aHHOIO ¢ MPUOOPETEHHEM M UCIIOIb30BaHUEM TOBapOB (paboT, yciyr) ¢
HEJIOCTaTKaMH, OIaCHBIX TOBapoB (paboT, yciyr) Jmub0 ¢ MpPeaoCTaBICHUEM IOTPEOUTEIISIM
HECBOEBPEMEHHOMW, HEMOJIHOM, HEJOCTOBEPHOM M BBOAALICH B 3a0iyxaeHHe HH(POpMAIMKA O TOBapax
(paboTax, yciyrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) ©XeroJaHoe MPOBEICHHUE aHadu3a M OLEHKH d(PPeKTUBHOCTH (elepaIbHOTO TOCYIapCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

7) ©XeroJHylo TIOATOTOBKY Ha OCHOBAaHUM pE3yJbTaTOB JEATEIbHOCTH, MPEAyCMOTPEHHOMN
MOJNYHKTaMHU | - 6 HAcCTOSIIErO MyHKTa, TOCYJAPCTBEHHBIX JOKJIAIOB O 3alIUTE MpaB MoTpeduTeneii B
Poccuiickoit ®eneparuu B nopsake, ycranoBieHHOM [IpaButensctBoM Poccuiickoit deneparumu.

3. K oTHoOUIeHUsIM, CBS3aHHBIM C OCYLIECTBJICHHEM (elepalbHOr0 rocyAapCTBEHHOT0 HaaA30pa B
o0JacTH 3amMThl TpaB MOTpeOUTENeH, OpraHu3alMell W TPOBEICHHEM IIPOBEPOK H3TOTOBHUTEIICH
(ucriomHUTENEH, MPOJABLIOB, YIIOJIHOMOYEHHBIX OPraHU3aAIMi MU yIOJHOMOYEHHBIX MHIMBUIYaIbHBIX
MpearpuHUMaTeseii, UMIIOPTEPOB, BIIalEIbIEB arperaTopoB), MPUMEHSIOTCS nojoxeHuss denepanbHOro
3akoHa oT 26 nekabps 2008 roma N 294-®3 "O 3amuTe npaB OPUIMYECKUX JIUI] U WHAWBUIYATbHbBIX
MpearpuHUMaTeIeii IpyU OCYUIECTBIEHUU TOCYIapCTBEHHOI'O KOHTPOJS (HAA30pa) U MYHHIMIIAIBLHOTO
KOHTpOJIs".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymiecTBieHUU (enepaIbHOro rocylapcTBEHHOIO HaJa30pa B 00JacTW 3allUThl MpPaB
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noTpeduTeneil opraHoM TOCyJapCTBEHHOTO Haa30pa MPOBOJATCS KOHTPOJIBHBIE 3aKyIKH B IOpSIKE,
ycranoBieHHOM @enepanbHbM 3akoHOM 0T 26 gekabpst 2008 roma N 294-®3 "O 3ammre npas
IOPUINYECKUX JIUI U MHIUMBUAYAIBHBIX INpEINpUHUMATENCH MPHU OCYILECTBIEHHH I'OCYIapCTBEHHOI'O
KOHTPOJIs (Haa30pa) U MyHULMIIAIIBHOTO KOHTPOJIA".

KoHTponbHast 3akymka ToBapoB (pa®oT, yCayr) MOXeT OBbITh TPOBEIECHA OpraHOM
roCyIapCTBEHHOTI'O HAA30pa He3aMeJIUTEIHHO C OJJHOBPEMEHHBIM U3BEIICHUEM OpTraHa MPOKYPaTypEhI.
(m. 3.1 BBegeH ®enepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JIMIIAa OpraHa TIOCYAApCTBEHHOIO Haja30pa B TOPSAAKE, YCTAaHOBJIEHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepanyiu, MMEIOT IPaBo:

1) 3arpalimMmBaTh U MNOJIYy4aTb HAa OCHOBAHUHU MOTHUBUPOBAHHBIX IMMCBMCHHBIX 3alIpOCOB OT OpraHOB
TOCYJapCTBEHHON BIIACTH, OPTraHOB MECTHOTO CaMOYIPAaBJICHHs, OOIIECTBEHHBIX OpraHU3allHid,
W3rOTOBUTENEH (MCIIONHUTENEH, MPOAABLOB, YHNOJHOMOYEHHBIX OpPraHM3alMi WIM YIOJIHOMOYEHHBIX
WHIUBUIYAIbHBIX TPEANPUHUMATENICH, WMIIOPTEPOB, BIAJCIBICB arperaropoB) WHGOpPMAIHMIO U
JOKYMEHTBHI [10 BOIIPOCAM 3alHUTHI IIPaB MOTpeOUTENEH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO IO TPEABSABICHUU CIYXKeOHOTO0 YIOCTOBEPEHHMsS U KONUHM IpUKa3a
(pactiopspkeHUs1) PYKOBOAMTENS (3aMECTHTENsI PYKOBOJUTENSI) OpraHa TOCYyJapCTBEHHOTO Ham30pa o
Ha3HAYCHUU IMPOBCPKHU MOCCHIATH TCPPUTOPUIO, 3daHHA, HNOMCIICHUSA U COOPYKCHUA, HCIIOJIB3YyCMbIC
W3TOTOBHUTENEM (HMCIIOIHUTENEM, MPOJaBIOM, YIIOJIHOMOYEHHOW OpraHW3alleid WM YIOJHOMOYEHHBIM
UHIUBUAYAIbHBIM IIpPEANPUHUMATENIEM, UMIOPTEPOM, BIAJENbIEM arperaropa) IpH OCYIIECTBIECHUHU
CBOCH JIEATEIILHOCTH, B LIEJISAX MPOBEICHHUS MEPOTIPUSATHI 1O KOHTPOITIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP TPoO U 0Opa3lOB TOBApPOB, NPEAHA3HAYCHHBIX IS peaTU3alud |
pean3yeMbIX TOTPEOUTENSAM, IS TIPOBEACHUS UX HCCIEIOBAHUMN, HCTIBITAaHHI,

4) BbIaBaTh M3rOTOBUTENSAM (MCIIOJHUTENSAM, MPOJaBIaM, YIIOTHOMOUYEHHBIM OpraHU3alUsIM WU
YIOJIHOMOYEHHBIM HWHAWBUIYAIbHBIM HPEANPUHUMATENISAM, HMIIOpTEpaM, BIIAJeNbllaM arperatopon)
MpEANUCaHuss O TPEKPAIICeHUH HAPYIICHWH TMpaB MOTPEOUTENeH, O TNPEKpAIllCHHH HapyIICHUH
00s13aTeNbHBIX TPeOOBaHUM, 00 YCTpaHEHMM BBIBJICHHBIX HapyIICHUH 00s3aTeNbHBIX TpeOOBaHMIA, O
MIPOBEJICHUU MEPOIPHUATHI MO OOECIeueHuI0 MPeA0TBpAIlleHUs] Bpeaa *KHU3HHU, 3I0POBbI0O U UMYILECTBY
noTpeduTenei, oKkpysKaroliei cpeae;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aIMHUHHMCTPATUBHBIX NMPABOHAPYILICHUSAX B 00JACTH 3alUTHI MPaB
norpeOuTeneil, paccMaTpuBaTh Jena 00 YyKa3aHHBIX aJMMHUCTPAaTHBHBIX IPaBOHAPYIIEHUSIX U
IIPUHUMATH MEPBI 110 NIPEIOTBPALLEHUIO TAKUX HAPYIIEHUI;

6) HampaBIATH B YIOJHOMOYEHHBIE OPraHbl MaTepHalibl, CBSI3aHHBIE C HAPYIICHUSIMH 00s13aTEIbHbBIX
TpeOOBaHUH, TSI peLICHUS BOIIPOCOB O BO30YKJICHUH YTOJIOBHBIX JIE] 10 MPU3HAKaM MPECTYTUICHUH;

KoncynprantlIntoc: npumeyanue.
C 01.10.2019 B nn. 7 m. 4 ct. 40 BHOCsTCs u3Menenus (O3 ot 18.07.2019 N 191-®3). Cwm. Oyayuryto
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peIaKIHIo.

7) oOpamiaThCs B CyI C 3asBICHUSMU B 3allUTy MpaB IMOTPEOUTENICH, 3aKOHHBIX WHTEPECOB
HCOMPCACICHHOIO Kpyra HOTpG6HTCJ'ICﬁ, a TaKXE C 3asdaBJICHUAMHU O JIMKBHIAIIMKU UHU3TOTOBUTCIA
(ucrioTHUTEIS, POJABIIA, YIIOJHOMOYEHHOW OpraHHW3alyd, UMIIOPTEpPa, BIIaelblla arperaropa) Juodo o
MMpCKpalCHUu ACATCIIbHOCTHU WHIUBUAYAJIBHOT'O NpCAIPpUHUMATCIIA (YHOHHOMO‘ICHHOI‘O
WHIMBUIYaIbHOTO TPEIANPUHUMATENS) 32 HEOJHOKpaTHoe (IBa W 0Oojee pa3a B TEUCHHE OIHOTO
KaJICHAApHOTO T'0J1a) UM rpyOoe (TMOBJIEKIIee CMEPTh WJIM MAacCOBbBIE 3a00JICBaHU, OTPABICHUS JIFOIEH)
HapyIIeHHUE MPaB MOTpeOUTENeH.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5. OpraH rocyfapCTBEHHOIO HaJ30pa MOKET ObITh NPUBJIECYEH CYAOM K y4acTHIO B Jeie JH0o
BIIPAaBE BCTYIIATh B J€JIO I10 CBOEH MHUIMATUBE WM 110 MHULMATUBE JIML, YYaCTBYIOLIUX B JeIe, I
Jaudl 3aKIIOYEHUs MO Jedy B ILeNAX 3allUThl MpaB IOTpeOUTENed B MOpsAIKE, YCTaHOBJIEHHOM
3aKkoHoarenbecTBoM Poccutickont denepanuu.

5.1. [Ipennucanue, BeIJaHHOE NIPU OCYIIECTBIEHUHU IOCYJapCTBEHHOTO HAa/30pa B 00JIACTH 3aILUTHI
IpaB MoTpeduTeneit, MoXKeT ObITh 00KaJIOBAaHO B apOUTPAKHBIN CyJl B TEUCHHUE TPEX MECALIEB CO JIHS €ro
BbIlaud. B ciiyuae npuHATHS 3adBiIeHHMs 00 0O0XKaJOBaHUM ATOrO MPEANHMCAHUS K IPOU3BOJICTBY
apOMTPa)KHOTO CyJa HUCIHOJIHEHHWE HTOr0 TNPEANUCAHMs TNPUOCTAHABIMBACTCS OO0 IHS BCTYIUICHUS
peleHust apOuTPa)KHOTo Cy/la B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbpIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOrO HaJ30pa BIIPAaBE [aBaTh PA3bSICHEHMS 10 BOIPOCAM IPUMEHEHUs
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit denepanuu, peryupyomuX OTHOLLIECHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

7. TocynmapcTBEeHHBIM Haa30p 3a COOTBETCTBHEM TOBApOB TPEOOBAHUSIM OE30MACHOCTH,
YCTAHOBJIEHHBIM  TEXHUYECKUMHU  pErJIaMEHTaMH, OCYIIECTBIIAETCS  TaKXKe  YINOJHOMOYEHHBIMHU
benepanbHBIMU OpraHaMU WCIIOJHUTEIBHON BJIACTH B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoii
denepanuy 0 TEXHUYECKOM PEryJIMPOBAHUU.

8. Opran rocyaapCTBEHHOT0 HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMU (eiepaIbHbIMI OpraHaMu
WCIIOJIHUTEJILHOM BIIACTH, YKA3aHHBIMHU B ITYHKTE 7 HACTOSILEH CTaThU, OCYLIECTBISIET (POPMUPOBAHHUE U
BEJICHHE OTKPBHITOTO M OOIIEAOCTYIHOIO TOCYIapCTBEHHOTO WH(pOPMAIMOHHOTO pecypca B 00iacTu
3aIUTHl TpaB TOTPEOWTENCH, KadecTBa M O€30MacHOCTH TOBapoB (paboT, yCayr) B TIOPSIIKE,
ycranosiieHHOM IIpaBurensctBoM Poccuniickoit denepanuu.

(n. 8 BBennen denepanbHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. OpraH rocy1apcTBEHHOTO Ha/[30pa YTBEP’KAAEeT METOUYECKUE PEKOMEHIALNH 110 pa3padoTKe U
peann3anuy perHoHaIbHBIX 1 MyHHINIAIBHBIX IIPOTPaMM I10 3aIUTE IpaB MOTpeOuTeNeii.
(. 9 BBeneH PenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

Crtatbn 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npopasua,
yNONMHOMO4YEeHHOMN opraHusauum nnun YNONMHOMO4YEHHOro MHAUBUAYaNbHOro
npeanpuHUMaTens, uMNopTepa, Brnagenbua arperatopa) no npeaoCTaBNEHUI
MHdopMaLMn opraHy rocyaapcTBeHHOro Hapgsopa
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenus: 30.08.2019

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

N3rorosurenn (I/ICHOJ'IHI/ITGJ'IB, npoaaBcl, YIOJIHOMOYCHHAA OpraHu3anus HIN yHOJ’IHOMO‘ICHHBIﬁ
WHIUBUAYAIbHBIN TMpeANpUHUMATENNb, HMIOPTEp, BIAJENell arperaropa) mo TpeOOBaHHMIO OpraHa
rocyaapCTBCHHOIO HaaA30pa, €ro JOJLKHOCTHBIX JIUI] 06H3aH npeaoCTaBUThH B yCTaHOBHGHHBIﬁ HMHU CPOK
JIOCTOBEpPHBIE CBEACHHS, TOKYMEHTAIIMIO, OOBSICHEHUS B MHMCbMEHHOW W (WJIM) YCTHOW (hOpME U HHYIO
uHpOpMaLHMIO, HEOOXOIUMYIO Ul OCYILECTBIEHHS OPraHOM TOCYAAapCTBEHHOTO HAA30pa M €ro
JOJKHOCTHBIMU JIMIIAMH MTOJTHOMOYHMIA, YCTAaHOBJICHHBIX 3aKOHOIaTeNbCTBOM Poccuiickoit denepanni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTuna cuny. - ®PeaepanbHbin 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. NNoNHOMO4YMA BbICWUMX UCMOSIHUTENbHbLIX OPraHoOB rocyfapcTBeHHOMU
BnacTtm cyobektoB Poccurckon ®enepaumm B obnactu 3awmtbl npaB noTpedurtenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bpicmuii MCHONHUTENBHBIA OpraH TOCYJapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepaniuu OCyIIECTBISIET MEPONPHUATHS TIO peaiu3aliii, 00SCICUYECHUI0 U 3aIllUTe IMpPaB
notpeOuTeneil ¥ B mpeesax CBOMX MOJTHOMOYNI IPUHUMAET ONPEICICHHbBIE MEPHI.

2. B mensx comercTBuUs 3alIMTe MpaB MOTPeOUTENCH OpraHbl UCIOJHUTEILHON BIIACTH CYOBEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PErHOHAIBHBIC IPOTPAMMBI 110 3aIIUTE MPaB MOTpeOUTENel n
OKa3bIBalOT COJIEHCTBUME OpraHaM MECTHOIO CaMOYIPaBJICHHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduTeneil (MX accoranusM, Cor03aM) B OCYIIECTBICHUU UMHU 3aIUTHI IPaB MOTpeOuTENeH.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratbsa 42.2. lNepepaya ocywecTBEHMA MOJIHOMOYUMA OpraHa rocygapCTBeHHOro
Haf3o0pa opraHam UCNONHUTENbHOW BnacTu cybbekTtoB Poccunckon Pepepauum
(BBenena denepanbHbM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TonHOMOUMST opraHa TOCYAApCTBEHHOIO HaA30pa IO  OCYLIECTBIEHHIO  (penepanbHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3alIMThl MpaB MNOTpeOMTeNeil MOryT meperaBaTbCs A
OCYIIECTBJICHUSI ~ OpraHaM  HCIOJHUTEIBHOW  BiIacTh  cyOwbekToB  Poccuiickoir ~ denmepanun
nocraHosieHusaMu [IpasurenscrtBa Poccuiickoit @enepannu B NOpsAIKE, YCTaHOBICHHOM DenepanbHbIM
3aKkOHOM OT 6 OKTs0pss 1999 roga N 184-®3 "OO oOmmx MpUHIIMIIAX OPTraHU3aAIMU 3aKOHOAATECIbHBIX
(mpencTaBUTENbHBIX) M WCHOJIHUTENBHBIX OPraHOB TOCYAAPCTBEHHOHM BiacTh CyObeKToB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. lNogaya n paccMoTpeHue obpalleHun noTpedbutenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHne moTpeduTeNss MOXET OBITh HANpaBIeHO B NMUCbMEHHOW (opme Ha OyMakHOM
HOCHUTEJIE WM B AJIEKTPOHHOW (opMe B OpraH rocyAapCTBEHHOTO HAA30pa, WHbIE YIOJTHOMOYEHHBIE
benepanbHbIe OPraHbl UCTIOTHUTEILHOM BJIACTH, OPTaH MCIOJHUTENBHON BiacTu cyObekTa Poccuiickoii
®enepannu 1160 OpraH MECTHOTO CaMOYITPaBJICHHUS.

www.consultant.ru Crpanuna 41 u3z 45
HaJeKHasl IpaBoBasi INO1EPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://dit.consultant.ru/?req=doc&base=LAW&n=303537&date=30.08.2019&dst=100047&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=219419&date=30.08.2019&dst=100043&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=303537&date=30.08.2019&dst=100048&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72074&date=30.08.2019&dst=100172&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=72074&date=30.08.2019&dst=100173&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=320413&date=30.08.2019&dst=100012&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=320413&date=30.08.2019&dst=100013&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=201623&date=30.08.2019&dst=100066&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=330911&date=30.08.2019&dst=430&fld=134
https://dit.consultant.ru/?req=doc&base=LAW&n=320413&date=30.08.2019&dst=100015&fld=134

3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

JHokyment npenoctasien Koncynprautlimtoc
Jara coxpanenust: 30.08.2019

2. OOpamieHre MOTPEOUTENST MOXET OBITh HampaBiICHO IO TI0YTe, C HCIOJIb30BAHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOW ceTH "MHTepHeT", B TOM uuciie 0QHUIMaIbHOTO caiiTa oprana
rOCyJapCTBEHHOT'O Ha/30pa, MHBIX YIIOJHOMOUYEHHBIX (e/lepaibHbIX OPraHOB MCIOJIHUTEIBHON BIIACTH,
OopraHa WCIOJHMUTENBbHOM BiacTH cyObekta Poccuiickolt ®epepanuu nub0 opraHa MECTHOTO
camoyrmpasiieHus (B cyObekTax Poccuiickoit denepanun - ropoaax denepaibHOro 3HadeHuss MOCKBe,
Cankr-IlerepOypre u CeBacTomone ¢ HCIONb30BaHUEM O(PHIMAIBHOTO caiiTa opraHa MECTHOTO
CaMOYTIpaBJIEHUs B ClIy4ae, €CJIM ATO MPEAYyCMOTPEHO 3aKoHaMu cyObekToB Poccmiickoit deneparnun -
ropoaoB (denepanbHoro 3HaueHus: Mocksbl, Cankt-IletepOypra m CeBacTorosnsi), €IMHOIO IMopTaia
rOCYJapCTBEHHbIX W MYHUIMUMNAIBHBIX YCIYr JIMOO PETHOHAIBHOIO MOpTaja TOCYJapCTBEHHBIX U
MYHULUTAIBHBIX YCIYT, a TAK)KE MOXKET OBITh IPUHSTO MPH JTMYHOM IIPUEME 3asiBUTEIS.

3. B MHOroQyHKIIMOHAIbHBIX HEHTPaX MPEIOCTAaBIECHUS TOCYAAPCTBEHHBIX W MYHHUIUNAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MPUEM OOpalleHui moTpeduTeneil 1 KOHCYIbTHPOBAHIE TOTPeOUTENeH 1Mo
BOIIPOCAM  3allUTBl HMX NpaB HAa OCHOBAHMM  COIVIAIIEHUA O  B3aUMOJEHUCTBUM  MEXKIY
MHOTO(YHKITMOHATLHBIMU IICHTPAMH TPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIIMITATBHBIX YCIYT U
benepanbHBIMU OpraHaMHM MCIIOJIHUTEIBHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($hOHIOB, OpraHaMu rocyAapCTBEHHOU BiIacTU CyOBeKTOB Poccuiickoii Deneparnuu, opraHaMd MECTHOTO
CaMOYIIPaBJICHHUS.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylueHue npaB noTpedburtenen, ycTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NpaBoOBbIMU akTamu Poccunckon Peanepaumm
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylmieHHE TpaB MOTPEOUTENICH, YCTAaHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccutickoii denepanuu, npoaasen (UCIOIHUTENb, U3TOTOBUTEIb, YIIOJIHOMOYECHHAS
OpraHu3anys WIX YIOJHOMOYCHHBIH WHIWBUAYAIbHBIM TNPEANPUHAMATEIh, HWMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WA TPa)XJaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUH C
3akoHo aTenbcTBOM Poccuiickoit deneparumu.

Cratba 44. OcyuwecTBrieHMe 3aWwuTbl NpaB noTpedbuTenem opraHamm MeCTHOro
camoynpaBneHus
(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B nensx 3amuTel mpaB moTpeOuTenei Ha TEPPUTOPUH MYHHUIMIAIBHOTO OOpa3oBaHUs OPTaHbI
MECTHOI'O CaMOYTPABIICHHS BIIPaBE:

paccMaTpuBaTh OOpalleHUs] MOTpeOuTeNel, KOHCYJIBTHPOBAaTh WX IO BOMPOCAM 3allUThl IMpaB
notpeOuTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiarbest B CyAbl B 3aIIMTY IIpaB NOTpeOUTeNel (HeonpeaeaeHHOTo Kpyra oTpeouTesnei);

pa3pabaTsIBaTh MyHUIMIAIBHBIE TPOTPAMMBI 110 3aIIHUTE MTPAaB MOTPEOUTENEH.
(a63ar BBenneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHNH 110 OOpAIICHUIO TOTPeOUTENs TOBApOB (padboT, yCIIyT) HEHAIIIEKAIIIETO KauyecTBa, a
TaKXKe OIACHBIX ISl JKU3HHU, 3[I0POBbs, MMYIIECTBA IOTPEOUTENEH W OKpPY)KAIOLIEH Cpeibl OpraHbl
MECTHOTO  CaMOYIIpPaBIICHHs HE3aMEUINTENIbHO H3BEmalT 00 d3ToM  (denepasbHbie  OpraHbl
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MCIIOJIHUTENILHON BIIACTH, OCYILECTBISIONINE KOHTPOJIb 32 KAaUeCTBOM U 0€30IacHOCThIO TOBApOB (pador,

YCIIyT).
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuna cuiy. - @enepanbabiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa obwecTBeHHbIX 00beAMHEHMU noTpedbuTenen (MX accouunauum,
COHO30B)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEOUHATHCS HA JOOPOBOJIBHOW OCHOBE B OOINECTBEHHBIC OOBEAMHECHUS
norpeduTeneil (MX accolnaluu, COI3bl), KOTOPHIE OCYIECTBIISIOT CBOIO ACSITEILHOCTh B COOTBETCTBHHU C
yCTaBaMHU YKa3aHHBIX OOBEIMHEHUH (MX accolMalnuii, COI30B) M 3aKOHOAATENbCTBOM Poccuiickoii
denepanuu.

2. OO0mecTBeHHbIE O0BETUHEHHS MOTpEeOUTENeH (MX acCOIUAIlUU, COIO3bI) IS OCYIIECTBICHHUS
CBOWX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHM K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX MPABOBBIX aKTOB Poccuiickoit denepanuu, peryaupyrommx
OTHOIICHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KadecTBa, 0€30MMaCHOCTH TOBapoB (paboT, yClyr), a TaKxke
COOTBETCTBHUSI IOTPEOUTEILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHON MpoaaBLaMU
(M3rOTOBHUTENSIMH, UCTIOTHUTEISIMU ) HHPOPMAIINH O HUX;

OCYILIECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHEM MpaB MOTpeOUTENeil U HaNpaBiIsATh B
OpraH TroCyJapCTBEHHOTO HaJaA30pa M OpPraHbl MECTHOIO CaMOYIpaBiIeHHs HHQOpMAIMio o ¢akrax
HapyIIEHUH TpaB MoTpeduTeNell s MPOBENCHUS NMPOBEPKU ITHX (DAKTOB M MPHUHATUS B Clydyae HX
MOATBEP)K/ICHUSI Mep IO TMPECeUeHUI0 HapyIIeHWH MpaB MoTpeOuTeneld B MpeAenax MOJTHOMOYMMA
YKa3aHHBIX OPTaHOB, YYaCTBOBATh B MPOBEJCHUHU KCIEPTHU3 MO (aKTaM HapyLICHUN MpaB MOTpeOuTenen
B CBSI3M C oOparmieHussMu rnorpedureneid. [Ipu ocymiecTBieHnN 00IIEeCTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC
o0beaUHEeHUsT TOoTpeOuTenel (MX accolMaluy, COI03bl) HE BIIpaBe TPeOOBATH OT HM3TOTOBUTENEH
(ucmionHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OPraHU3alMi WM YIIOJIHOMOYEHHBIX WHAWBHUAYAIbHBIX
npeanpuHIMaTeneld, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJIHEHUE ACHCTBHI), 003aHHOCTH
MpeACTaBICHUS (BBIMOTHEHHUS) KOTOPHIX IO TPEOOBAHHUIO TOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATh HH(OPMALIMIO O TIpaBax MOTpeOUTENel U 0 HEOOXOJUMBIX JEUCTBUAX IO 3alllUTe
ATUX TPaB, O PE3yJIbTaTaX CPABHUTEIBHBIX HCCIEAOBAHUN KayecTBa TOBApoOB (paboT, YCIyr), a TaKxke
WHYI0 HHPOpMAIUIO, KOTOpas OyaeT cIocoOCTBOBaTh peald3allid TpaB M 3aKOHHBIX HWHTEPECOB
notpedureneit. [lyOmukyempie OONMIECTBEHHBIMU OOBEIMHEHUSMHU IMOTpeOUTENnell (MX accOIUAIUsIMHU,
COI03aMH) PE3yJbTaThl CPABHUTEIBHBIX MCCIEAOBAHUI KadecTBa TOBApoOB (paboT, YCIyT) HE SBIISIIOTCA
peKIIaMoN;

BHOCUTH B (hefepaibHble OpraHbl HCIOJHUTEIBHOW BJIACTH, OPTraHU3alMUA MPEJIOKEHHUS O
MNPUHATUH MEP IO MOBBIIICHUIO KaueCTBa TOBApOB (paboT, yCIIyT), 0 MPHUOCTAHOBICHUIO IIPOU3BOJICTBA U
peaM3aluy TOBapoB (BBITOJIHEHUS PadOT, OKa3aHUs yCIyT), 10 OT3bIBY C BHYTPEHHErO pPbIHKAa TOBAPOB
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(paboT, yciyr), He COOTBETCTBYIOLIMX NPEIbSABISIEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEIBCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIUPOBAHUN 0053aTEIbHBIM TPEOOBAHHSIM;

BHOCHTb B OpraHbl MPOKypaTypsl U (eaepaabHble OpraHbl UCIIOJIHUTEILHONW BIACTH MaTepUaibl O
MNPUBJICYCHHUU K OTBCTCTBCHHOCTU JIMI, OCYIICCTBJ/IAIOINMWX MPOU3BOACTBO UM pCaAIM3allki0 TOBAPOB
(BeIMOSTHEHHE paboOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBABIIEMBIM K HUM OOs3aTEIIbHBIM
TpeOOBaHUAM, a TaKXKe HapyIIAIOIIMX IpaBa MOTPEeOHTENeH, yCTAaHOBJICHHbIE 3aKOHAaMU M HHBIMH
HOPMAaTUBHBIMHU NMPAaBOBbIMU akTaMu Poccuiickoit @exneparuu;

oOpamiatbcsi B OpraHbl IMPOKYpaTypel € NpPOChOaMU TNPUHECTH NPOTECTBI O TNPU3HAHUH
HE/ICHCTBUTEIbHBIMI AKTOB (DeepalbHbIX OpraHOB HCIOJHUTEIBHOW BIIACTH, AKTOB OpPraHOB
UCTIOJHUTENBHOM BiacTu cyObekToB Poccuiickoit @enepaumd M aKkTOB OpPraHOB  MECTHOTO
CaMOYIIPABJIEHMsI, IPOTUBOPEUAIINX 3aKOHAM M MHBIM PEryJHMPYIOLUIMM OTHOLIEHUS B 00JACTH 3alUThI
npaB noTpeduTeNneil HOpMaTHUBHBIM NPABOBBIM akTaM Poccuiickoit denepanum;

oOpaiatecsi B CyIbl C 3asBICHUSMH B 3alllUTy MpaB NOTpeOUTenel M 3aKOHHBIX HHTEPECOB
OTJIENBbHBIX MOTpeOUTENEH (TPYIIIBI MOTPEOUTENEH, HEONPEASICHHOTO Kpyra MoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM IOCYJapCTBEHHOIO Haja3opa B (POPMUPOBAHMM OTKPBITHIX U
OOIIEOCTYITHBIX TOCYJApCTBEHHBIX HH(MOPMAIIMOHHBIX PpPECypcoB B OO0JIACTH  3aIIUTHI  IMpaB
nmoTpeduTenei, kauecTBa U 0€30MacHOCTH TOBapoB (padoT, ycyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. DenepanbHOTO 3aKoHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB MU 3aKOHHbIX MWHTEPECOB HeoMnpeAerieHHOro Kpyra
noTpebutenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyiapCTBEHHOIO0 HaJg30pa, OpraHbl MECTHOIO CaMOYINpaBlIE€HUs, OOIIECTBCHHbIE
o0beaUHEeHUsT MOTpeOuTeneil (WX acconMalu, COIO3bI) BIIPaBe MPEIbSABIATh HCKA B CyIbl O
MPEKpAIEHUH NPOTUBONPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, NMPOJABIA, YIOJIHOMOYEHHON
OpraHM3alMK WIN YIOJHOMOYEHHOTO MHAMBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUH
HEOIPEICIEHHOI0 Kpyra NoTpeOuTenei.

(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipy ymOBIIETBOPEHUH TAaKOTO MCKa CYJ OOS3bIBACT NMPAaBOHAPYIIUTENS JIOBECTH B yCTAHOBJICHHBIH
CYJIOM CpPOK Yepe3 CpeACcTBa MAacCOBOM MH(POPMAIUU WJIM UHBIM CIIOCOOOM 10 CBEIEHHS MOoTpedurenei
peleHue cya.

BerynuBiiee B 3aKOHHYIO CHIly DEIIEHHME Cyda O IPU3HAHUM JCUCTBUHM M3TOTOBUTENA
(ucrosHUTENS, MPOJAABLA, YINOJIHOMOYEHHOM OpraHu3aly WIM YHNOJHOMOYEHHOIO HMHIMBHYaJIbHOIO
IpeAlpUHUMATENSl, HMMIOpPTEpa) MPOTUBONPABHBIMU B  OTHOIIEHUWM HEONPEACIEHHOIo  Kpyra
notpeduteneii o0s3aTeNBbHO ISl CyJa, PACCMATPUBAIOIIETO HCK TOTPEOWTENST O 3alluTe €ro IMpas,
BO3ZHUKILINX BCJEACTBUE HACTYIUIEHUS T'PakKJaHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUI H3TOTOBUTEIS
(ucrosHUTENS, MPOAABLA, YIOJIHOMOYEHHOM OpraHu3aly WIM YIOJHOMOYEHHOIO HMHIMBHYaJIbHOIO
IIpealpUHUMATENS, UMIIOpPTEpa), B 4aCTU BOIPOCOB, UMEIH JIM MECTO TaKUe JIEHCTBUS U COBEPILEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJHOMOYEHHOW  OpraHusaluend  WiIu
YIOJHOMOYEHHBIM UHIMBUTyaJIbHBIM NIPEATNIPUHUMATEIIEM, UMIIOPTEPOM).
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenci”

Jokyment npenoctasien Koncynsrauntlmtoc
Jara coxpanenust: 30.08.2019

OnHOBpPEMEHHO C YAOBIETBOPEHHEM HCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM OOBEANHEHUEM
notpeduTeneil (MX accolManuei, COI030M), OpraHaMM MECTHOTO CaMOYINpaBJICHUS B HHTEpecax
HEONPE/ICNeHHOT0 Kpyra MHOTpeOuTenei, CyJ NMPUHUMAeT PEHIeHHE O BO3MELICHHH OOIIECTBEHHOMY
00bEIUHEHNIO TOTpeOuTeNne (MX accolualnuy, COI03y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MOHECEHHBIX IO JIeNy CYAEOHBIX M3JEpXKEK, a TakKe HHBIX BO3HMKIIMX 0 OOpamieHust B Cyd M
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOJIMMBIX pPacxXoJl0B, B TOM YHMCIIE PAcXOJ0B Ha IMPOBEACHUE
HE3aBHCHUMOHM OKCIEPTHU3bl B CiIydae BBIABICHUS B pE3yJbTaTe NPOBEICHUS TaKOW SKCHEPTH3HI
HapyIIeHHs 00s3aTeIbHbIX TPeOOBaHMH K TOBapaM (paboTam, yciyram).

[Ipesunent
Poccuiickoit @enepanuu
b.EJIBIIVH
Mockaa, [Jlom CoseToB Poccuu
7 dbeBpanst 1992 rona
N 2300-1
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